ITYBJIIYHE AKIHIOHEPHE TOBAPUCTBO «bAHK BOCTOK»

Kox 3a €JIPTIOY: 26237202

Anpeca: Ykpaina, 49051, m JIainpo, Byn. Kypcantceka, 24

Howmep xonTaktHOTO Tenedony 0 800 30 70 10

Beo6caiit banky:https://bankvostok.com.ua

Jlinensii ta no3Boiu, HagaHi banky: https://bankvostok.com.ua/public

bankiBChKi MOCTYyTH:

3allydeHHs y BKJIaTU (JETIO3UTH) KOIITIB Ta OAHKIBCHKHX METAJIIB BiJl HEOOMEKEHOTO KoJia Pi3uIHIX
oci6: https://bankvostok.com.ua/private/deposits

BIIKPHUTTS Ta BEACHHS MOTOYHHUX PAXYHKIB KII€HTIB, Y T.4. Y OaHKIBCHKMX MeTajlaX, Ta PaxyHKiB
YMOBHOTO 30epiranss (€cKpoy)

PO3MIILIIEHHS 3alydeHUX Y BKJIAaAU (JCTO3UTH), y TOMY YHMCII Ha MOTOYHI paxyHKH, KOIITIB Ta
0aHKIBCBKMX METaJiB BiJi CBOrO IMEHI, Ha BJIAaCHUX YMOBax Ta Ha BJIACHUH PU3UK (B TOMY YHCII
criokuBue KpeautyBanss): https://bankvostok.com.ua/private/loans

BAJIIOTHI orepartii.

[TnarixkHi mocyru (KacoBi oneparii):

-[IOCIIyTH 13 3apaxyBaHHs TOTIBKOBHUX KOIITIB Ha paXyHKH KOPHUCTYBauiB: NPHIMaHHS 4yepe3 Kacy
banky (BigainieHHs )/ ABTOMaTHYHI KacOBI MAaIIMHWA/KOMEPLIHHUX areHTiB TOTIBKM HaliOHAJIBHOI Ta
1HO3eMHOI BaJIIOTH B1Jl KOPUCTYBAUiB Ul 3apaxyBaHHs Ha BJIACHI PaXyHKH;

- TIOCJIYTH 13 3HATTS TOTIBKOBUX KOIUTIB 3 paXyHKiB KOPUCTYBadiB. BUIa4a TOTIBKM HAI[IOHAIBHOI Ta
1HO3eMHO1 BaJIIOTH KOPUCTYBauaM 3 iX paXyHKiB uepe3 kacy banky (BigaineHHs )/ ABTOMaTHYHI KacOBI
MaIluHH.

Tapudu bauky: https://bankvostok.com.ua/private/tsi

3axuCT MepCcOHANBHUX JaHUX KiieHTiB banky: https://bankvostok.com.ua/personal-data-protection
Jii banky B pa3i HEeBUKOHAHHS KJIIEHTOM OOOB'SI3KiB 3TiJHO 3 JOTOBOPOM MPO HAJaHHS OAHKIBCHKHX
MOCIYT:

1)nocynoBe BperyatoBaHHS:

-B pa3l HACTaHHS TEPMIHY/CTPOKY — MOTallIeHHs 3a00pPrOBaHOCTI 32 JOTOBOPOM IIIJIIXOM BUKOHAHHS
IUTATDKHUX IHCTPYKLIN Ha yMOBaX, BU3HAUYEHUX YKJIQJEHUM JIOTOBOPOM Ta YMHHUM 3aKOHO/IaBCTBOM;
-cITaTa HEYCTOWKH B TIOPSIKY Ta pO3Mipax, BH3HAUEHHWX YKIAJACHUM JOTOBOPOM Ta YMHHHUM
3aKOHOJIaBCTBOM;

-BiIMOBa B OOCJIYrOBYBaHHI KJII€EHTa (B TOMY YMCIi-pO3IpBaHHS IOTOBOPY) Ha YMOBAX, BU3HAUYEHUX
YKJIaZIEHUM JIOTOBOPOM Ta YUHHUM 3aKOHO/IaBCTBOM;

- BPETYJIIOBaHHS MPOCTPOUEHOT 3a00pTOBAHOCTI 3a JOTOBOPOM ITPO CIIOKUBUYUI KPEAUT — HUITXOM
B3a€MO/IiiT 3 KJIIEHTOM, HOro 6JM3bKUMHU 0cO0aMHU, IPEACTaBHUKOM, CHaIKOEMIIEM, TOPYUUTEINEM,
MalHOBUM MOpYy4HTeNeM abo TpeTiIMU 0coO0aMM, B3a€MOJIIS 3 SIKUMU IepefdayeHa JTOroBOPOM Ipo
CMOXKMBUMHM KpEeIUT Ta sIKI HaJajdu 3roJly Ha TaKy B3a€MOJIil0; BIJCTYIUIEHHS IpaBa BUMOTH 3a
JIOTOBOPOM TIPO CTHOXKHMBYMH KPETUT; 3alydeHHS KOJEKTOPCHKOI KOMITaHii J0 BpPETYITIOBaHHS
MPOCTPOUYEHOT 3a00ProBaHOCTI 3a IOTOBOPOM MPO CHOKUBUUN KPEJUT;

2)3BEpHEHHS 3 [T030BOM JI0 CyJly IIPO CTATHEHHS 3a00pPTOBAaHOCTI 3 KJII€HTA 3T1HO YMOB YKIJIaJJ€HOTO
JIOTOBOPY Ta BUMOT YMHHOTO 3aKOHOJIaBCTBA.

[Mopsimok posrnsay bankom 3BepHeHb kiaieHTiB: hitps://bankvostok.com.ua/ru/citizensappeals

Po3gin "3BepHeHHs rpomaisH" odimiiiHoro IHTepHer-mpeacraBHUNTBa HarioHanbHOrO OaHKY
VYkpainu, ae po3mimieHo iHdopmaliiro mpo po3risa 3BepHeHb: https://bank.gov.ua/ua/consumer-
protection/citizens-appeals Ta https://bank.gov.ua/ua/consumer-protection

lapstya minis: 0 800 505 240

I[TIPABUJIA HAJIAHHA  TUIATDKHUX  TTOCJHYTD KIHEHTAM-OIBUYHUM OCOBAM:
BUKOHAHHS KACOBHMX OIIEPAILIIM BIIAT «tBAHK BOCTOK» B PAMKAX VKJIAJJEHUX
JOT'OBOPIB B penaxuuii, 3aTBeppkeHiit [lporokonom IIpasminns Ne 63 Bix 18.08.2023 poky, aitoTh
3 25 BepecHs 2023 poky.

Indopmarist mpo cucTemy rapaHTyBaHHS BKJIaaiB (iznunHux oci6: https://bankvostok.com.ua/guarantee
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bank 3Beprae yBary, mio:

- AU CaHHS KIIIEHTOM ITyOIiyHOi npomno3utlii (odepTn) nepeadadae HaaHHS MOT0 3TO/IU Ha 3a3HAYCHI
YMOBH HaJlaHHS 0aHKIBCHKHUX IOCIYT;

-KiienT Mae nmpaBo BiIMOBUTHCS BiJl OTPUMaHHs PEKJIAaMHUX MaTepialliB KaHaJIaMU TUCTaHLIHHOTO
CJIEKTPOHHOT'O 00CIYyrOBYBaHHS:
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/AnkeTa%20-
3aaBa%20B11M0Ba%20B11%20pexaamu.pdf



https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Анкета%20-Заява%20відмова%20від%20реклами.pdf
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3arBepxeni [Ipotokosnom [IpaBminus
Ne 63 Bin 18.08.2023

ITPABUJIA HAJAHHSA IVIATIOKHUX MHOoCJHAYI' KIIEHTAM-®IBUYHUM
OCOBAM:BUKOHAHHS KACOBHUX OINEPAIIIA B ITAT «bAHK BOCTOK» B
PAMKAX YKIIAJEHHUX JOI'OBOPIB

(pedaxuyis die 3 25 sepecus 2023 poky)
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JOIJATOK Nel. PO3ITOPAJPKEHHS nipo BiaknukaHHS
3oy Ha BUKOHAHHS TUIATKHOTL orepamii Ta IiaTiXHO1 IHCTPYKIii
1P 10:37 €212 | A N 0 123 4 (P 40

[MPABUJIA HAJJAHHA  TUIATDKHUX  TIOCJHYTD KIHEHTAM-OI3BMYHUM OCOBAM:
BUKOHAHHA KACOBUX OTIEPAIIIA B ITAT «bAHK BOCTOK» B
PAMKAX VKJIAJEHUX JOOI'OBOPIB (nani-IlpaBuia) € cUCTEMOIO 3aTBEPIDKEHHX 1
ONIPWJIIOJJHEHUX HOPM Ta YMOB, SIKI BU3HAYarOTh MOPAJOK Ta YMOBU HAJaHHS IMJIATKHUX HOCITYT
(kacoBUX omeparliii), 1HII MWTAaHHS, MOB’s3aHl 3 BUKOHAHHSM KaCOBUX OMeEpalliii y HalllOHaJbHIMN,
1HO3eMHIi BaJltoTax Ta 0pOpPMIIEHHS KaCOBUX JOKYMEHTIB 3a IUIATLKHUMHU KaCOBUMH OIepallisiMi B
pamkax yknaaeHux Knienramu-¢izuuanmu ocodamu norosopis 3 [IAT «BAHK BOCTOKM.
IIpaBuna € HeBix eMHOI0O YacTUHOW [IpaBui HajaHHs OAHKIBCBKHUX MPOAYKTIB Ta MOCIYT (Pi3UUHUM
ocobam B [TAT «BAHK BOCTOK» (nanani-IlpaBuna KBO).

IIpaBuia 3acTOCOBYIOTHCS BUKIIOUHO 10 ¢i3uyHuX ocid — kiieHTiB [IAT «BAHK BOCTOKY, mo
yKJIaJIi 10roBip/noroBopH B pamkax IIpaBui HagaHHs OaHKIBCHKUX IMPOAYKTIB Ta MOCIYT (Hi3UYHUM
ocobam B [TAT «bAHK BOCTOK».

[IpaBmiia He 3aCTOCOBYIOTHCSI O BPETYJIOBaHHSI BIJHOCHH 3a OyJb-SKMMM IHIIMMH JIOTOBOpPaMH,
cropoHo1o 3a skuMH € [TAT «bAHK BOCTOKY», ne Bkazanumu B [Ipasunax KbO.

[IpaBuna 3aCcTOCOBYIOTBCS IO BPETYIIOBAHHS BIIHOCHH 32 HACTYMHUMHU (DIHAHCOBUMU IUIATIKHUMHU
MoCIyraMu/ KaCOBUMH OTIE€PALliIMU:

-MIOCJIYTH 13 3apaxyBaHHS TOTIBKOBMX KOINTIB Ha PaxyHKH KOPHCTYBadiB:.pUHMaHHS yepe3 Kacy
banky (BigmineHHs1)/ ABTOMAaTUYHI KacOBI MaIllMHU/KOMEPIIHHUX areHTiB TOTIBKU HAI[lOHATHHOI Ta
1HOo3eMHO1 BamoTu BiJ KilieHTiB [1s1 3apaxyBaHHS Ha BJIAacHI paXyHKU;

- TIOCJYTH 13 3HATTS FOTIBKOBUX KOILTIB 3 paXyHKiB KOPUCTYBauiB:BHJa4ya TOTIBKM HalllOHAJIBHOI Ta
iHo3emMHOi BamoTu KitieHTam 3 iX paxyHKiB uepe3 kacy banky (BinmineHHs )/ ABTOMaTH4YHI KacoBi
MaIluHU.

[Tonoxxenns uux [IpaBuin po3noBCIOIKYIOThCS TAKOXK HAa KOMEPLIHHUX areHTIiB (3a HasBHOCTI), IKHX
I[TAT «bAHK BOCTOK)» mae mpaBo 3ajydaTH Ui HaJlaHHs (piHAHCOBHX IIATIKHUX MOCITYT.
[TpaBuna po3pobseno BiamoBiaHo 10 [{uBinbHOTO KOMEKCy YKpainu, 3akony Ykpainu "IIpo O6aHkwu 1
0aHKIBCBKY MisIbHICTB", 3akoHy Ykpainu «lIpo ¢iHaHcOBI mociayru Ta Jep:kaBHE pPEryIrOBaHHS
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PUHKIB (hpiHAHCOBUX TMOCITYr», 3akoHy YkpaiHu «lIpo miatixkui mocmyru», 3akoHy Ykpainu «IIpo
3armo0iraHHs Ta MPOTUAII0 Jieramizamii (BIIMHBAHHIO) TOXOMIB, OJEPKAHUX 3JIOYMHHUM ILISXOM,
(diHaHCYBaHHIO TEpOpHU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOJKEHHS 30pOi MacoBOrO 3HHUIIEHHS», 3
JOTPUMAHHIM HOPM [HCTPYKIIIT Ipo MOPSAOK opraHizaiii kKacoBoi poOOTH O0aHKaMM Ta MPOBEACHHS
IUIATDKHUX OMepaliii HajaBayaMy IUIATIKHUX MOCIYr B YkpaiHi, 3aTBepixkeHoi IlocranoBoro
[MpaBninus HanionaneHoro 6anky Ykpainu Bix 29 Bepectst 2018 poky Nel03 (31 3minamu), [ncTpykiii
PO MOPSIIOK BIAKPUTTSA Ta 3aKPUTTSI PaxyHKIB KOPUCTyBadaM HaJaBadyaMu IJIATDKHUX MOCIYT 3
o0CITyroByBaHHs paxyHKiB, 3aTBep/keHOi [locranoBoro [IpaBninas HamionanpHOTO 6aHKY YKpaiHH
Bim 29.07.2022 Ne 162, IlonoxeHHS MpO 3aCTOCYBAHHS €JIEKTPOHHOTO IMIJMUCY Ta €ICKTPOHHOI
neyvaTku, 3arBepxenoro [locranosoto Ilpasninaa HanionansHoro 6anky Ykpaiau 14.08.2017 Ne 78
(31 3minamu), [lonoxkeHHs Mpo 3acTOCyBaHHS HU(PPOBOrO BIACHOPYYHOTO MIANUCY B OaHKIBCHKIM
cucreMi Ykpainu, 3atBep/pkeHoro IloctanoBoro [IpaBninns HamionansHoro OaHky YkpaiHu
13.12.2019 Ne 151 (31 3miHamu), IHIIMX HOPMATUBHO-TIPABOBHUX aKTiB YKpaiHW, B TOMY YHCII
HOpPMAaTHBHO-TIPaBOBUX akTiB HarionanbHoro 6anky Ykpainu.

[IpaBuia € 3araJbHOAOCTYIHUMH, PO3POOJICHI HA HEBU3HAYEHUH CTPOK Ta HAOMPalOTh YMHHOCTI 3
JaTv, BKa3aHOI P iX PO3MIleHHI Ha BeO-caiTi baHky.



PO3A1JI 1. 3AT'AJIBHI ITOJIOKEHHSA

B posmini I [IpaBui MicTAThCS 3aralibHi MOJIOKEHHS; po3aiiau [IpaBui, Mo peryiorTh TOPsIOK Ta
YMOBH HaJaHHS TUIATHKHUX MOCITYT (KacoBl orepaltii) MicTITh OUTBII JA€TalIbHI ITOJTOKEHHS.

1.1. HaganHs 1maTiXHUX mocayr (KacoBUX OIeparliil) 3miiCHIOEThCS Ha MmiacTaBi Jlorosopy, 1o
yKJIaaeHuid Mixk bankom (HazmaBaueM muiatikHuX mociyr) ta Kmientom (KopuctyBaueM miaTiKHUX
MOCTYT) BIAMOBIHO 70 BUMOI 3aKOHOJABCTBA, Ha Y3ro/keHMX CTOpOHaMHM yMOBaxX  IIISXOM
npuennands Kimienta no [IpaBun KBO, HeBin’emuoro yactuHowo sikux € [IPABUJIA HAJIAHHSA
[UIATDKHUX  TIOCJIYTD KIIIEHTAM-®IBUYHUM OCOBAM: BUKOHAHHS KACOBUX
OIIEPALIIN B TIAT «BAHK BOCTOK» B PAMKAX VKJIAJIJEHUX JIOTOBOPIB (nami-
[IpaBuia).

1.2 . Kiientom (KopucryBauem) B po3yminni nux IIpaBui € disuuna 0coba,sika OTpUMY€ YU MA€ HaMip
OTPHUMATH IIATKHY (KaCOBY) MOCIYTY SIK TNIATHUK a00 oTpuMyBad (a00 0O6uIBa OJHOYACHO).
1.3.KopuctyBau Ta bank 3a TekctoM nux IIpaBun Takox iMEHYIOThCsS KOXeH okpeMo — CTOpoHa, a
pazoM — CTOpOHH.

1.4.Vxnanatouu Jlorosip B pamkax IIpasun KbO, KopuctyBau ninaTi>kHUX HOCIYT 03HAHOMITIOETHCS Y
nocrymaoMy it KopucryBadiB Miciii y BijytisieHHi banky abo Ha BeO-caiiTi banky B mepexi [aTepHer
3a mocwiaHHsaM: https://bankvostok.com.ua/personal-data-protection#/ Ta moBHicTIO 1 0€3yMOBHO
MOTO/KYETHCS 31 3r0I0I0-TIOBIIOMIICHHSIM Cy0’€KTa IMEPCOHATBHUX JaHUX Ha 00pOOKYy Ta mepeaady
HOro mepcoHaIbHUX JaHUX 10 0a3u MEepCOHANBHUX AaHMX (I3MYHHX OCIO-KOHTpAreHTIB (KJIIEHTIB)
[MTAT«bAHK BOCTOKW. [1epconanphi nani KopucryBada miaTi>kHUX mociyr 00pooisitoTeest bankom
3 HEYXWJIbHUM BUKOHaHHAM HOPM 3akoHy YKpainu «IIpo 3axucT nepcoHanbHUX JaHUX.
1.5.KopuctyBau miati>KHUX mocayr o3HaioMiroeTbest 3 [lpaBmnamu KBO, HeBix €MHOIO 4acTHHOIO
akux € [IPABUJIA HAHZAHHA TUIATDKHUX ITIOCIIVI KIHIEHTAM-OI3UYHUM OCOBAM:
BUKOHAHHS KACOBUX OIIEPALIIM B ITAT «tBAHK BOCTOK» B PAMKAX VKJIAJIEHUX
JIOT'OBOPIB y nocrynnomy s KopucrtyBadiB micui y BiuieHHi banky a6o Ha Be6-caiiti banky B
Mepexi [HTepHeT 3a mocuinanHsM: WWW.bankvostok.com.ua.

1.6. Ilpasuia KBO, i [IpaBuna, yknanenuii B pamkax [Ipasun KBO Jlorosip Ta muaTikHa iHCTPYKITis
(xacoBUIl TOKYMEHT) CKJIaJar0oTh €IMHUN JOKYMEHT: MyOiiuHoro yacTuHOwO [loroBopy € IlpaBumna
KBO, ui [IpaBuna, innuBigyansHo0 4actuHolo [loroBopy € yknaaenuit KopucryBauem ta bankom
HoroBip B pamkax [IpaBun KBO, a mmarikHa 1HCTpPYKLIS € HEBI'MHOK YacTHHOIO YKJIaJEHOTO
[oroBopy.

[Tnarixua 1HCTpYKUis miaTBepaxkye 3roay KopucryBaua 3 ymoBamu IlpaBun KbO, nux Ilpasui,
ymoBaMu ykiagHoro Jlorosopy, Tapudamu Ha naTy 3A1HMCHEHHS IUIATDKHOI omeparlii, yMOBaMH
BHECEHHS TOTIBKOBHX KOIITIB Ha HOro MOTOYHHMM paxyHOK, B po3Mipi, SKUH BIJANOBIJA€ MOPOTOBIi
(dinancoBiil onepaiii Ta 3a3HaueHuil B crarTi 20 3akony Ykpainu «lIpo 3amoOiranHs Ta MpOTHIIIO
neranizanii (BiAMUBaHHIO) AOXOIB, OJEPKAHUX 3JTOYMHHUM LUIIXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta
(h1HaHCYBaHHIO PO3MOBCIOJKEHHS 30p0i MacoBOro 3HMILEHHM» (Hazami-«3akoH npo [IBK/®T») Ta
OOMEXEHHS MM Ha 3/iMCHEHHs BHMJATKOBMX oOmepaliii, 3a3HauyeHux Yy mocTaHoBi IlpaBmiHHs
HamionansHoro 6anky Ykpainu Bix 23.03.2022 Ne 60 «IIpo 0coO6IuBOCTI BUKOHAHHS OKPEMUX BUMOT
3akoHoJaBcTBa y cepi [IBK/DT, BamoTHOrO Harisay, Harjasy 3 MUTaHb peati3alii 1 MOHITOPUHTY
€(EeKTUBHOCTI TEPCOHAIBHUX CHEIlabHUX EKOHOMIYHHUX Ta IHIIMX OOMEXYBAIbHUX 3aXOJiB
(caHkmiit) mpotsiroM 1ii BoeHHOTo craHy» (nmami — IlocranoBa Ne 60) ta 3romy KopucryBaua Ha
BUKOHAHHS TUIATKHOT onepariii.

[TinrBepmxennsM KopucryBaua miaTiKHUX IMOCIYT PO Te, 10 OCTaHHiH 3 ymoBamu JloroBopy /mux
[Ipasun/IIpaBun KbO o3HailoMuBes Ta 3rojIeH € HaJIe)KHUM JOKa30M BUKOHaHHs baHkoM (HagaBaueM
IJIATDKHUX TOCIYT) 3000B’si3aHb 100 HalaHHS 1H(opMmallii Ta ymMoB JloroBopy B 4acTHHi, IO
CTOCY€TbCA HaJaHHA MiaTiKHUX (kacoBux) mocnyr /IIpasun KbO/mux [Ipasun ta Tapudis.
AxuentyBanHs [ly6miunoi npomnosumii (mpueananus a0 Ilpasun KBO/ mux IlpaBui, mo €
HeBi eMHOI0 dacTuHOW [IpaBun KBO) BinOyBaeThcs y MOBHOMY 00CS31, IO MiATBEPKYETHCS
BJIACHOPYYHHUM IMiAMHCOM/€NeKTPOHHUM TianucoM KopucTyBaya miaaTiKHUX MOCIYT PO 3rofy 3
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ymoBamu [lpaBun, mpo saxi moiHdopmoBaHo KopucTyBaua miaaTiXHUX TOCIYT M0 YKIJIAJaHHS
BimoBigHOTO JIoroBOpy Ta mopasy 0 MpOBEACHHS BiAMOBITHO MJIATIKHOT (KacoBO1) omnepailii.

1.7 IlpaBuia € 0OOB'SI3KOBUMH IPH HaJaHHI IUIATDKHUX MOCAYr (3MiMCHEHHI KaCOBHX OIEpalliii)
Kiientam banky-¢dizuuanm ocobam, mo ykianu Jlorosip/orosopu B pamkax Ilpasuin KBO.

1.8. [IpaBuna HaOuparOTh YNHHOCTI 3 JIaTH, BKA3aHOI MpH iX po3MileHH] Ha BeO-caiiTi banky. 3minu
no IlpaBun 3arBepmxkyroTbess pimeHHsM IlpaBninas banky nursxom BukianeHus [IpaBun y HOBIi
penakmii, mpo mo bank noBimomssie KopucTyBadiB HUISIXOM BIANOBITHUX  1H(GOpPMAIIHUX
MOBIIOMJIEHh Ta pO3MilIeHHs1 HOBOI pemakiii [IpaBun y nocrynmaomy s KopucryBadiB micii B
banky Ta Ha BeO-caiiti banky y mepexi IaTepHer 3a mocumanasm: Www.bankvostok.com.ua  He
mizHime, Hix 3a 30 (TpuausaTs) KaneHAapHUX IHIB 10 HAOpaHHS YUHHOCTI BiIOBITHUX 3MiH.
KopucryBaui maroTs 3Mory o3Haiomutucs 3 [IpaBunamu Ha BeO-caiiti banky B mepexi IHTepHer 3a
nocwiiaHaaM: WWw.bankvostok.com.ua ta y gocrynmnomy micui anst KopucryBadiB y BiUIiICHHSX
banky.

1.9.Vci mortouni penmakuii [IpaBun 30epiratotecsi Ha BeO-caiiti banky B mepexi IHtepHer 3a
nocuiIaHHsaM: WWW.bankvostok.com.ua i3 3a3Ha4eHHsM CTPOKY ixX Jii.

1.10.KopucryBaui MatoTh mpaBo B OyAb-SKHi 9aCc OTPUMATH JOCTYII 0 BCix penakuiil [IpaBwi, 1o
po3MmilieHi Ha BeO-caiiTi banky.

1.11.V pa3i 3MiHE YMHHOTO 3aKOHOJIABCTBA Ta HEBIIMOBIIHOCTI Oy Ib-siKO1 YacTHHU [IpaBuil YNHHOMY
3aKOHOJABCTBY, B TOMY YHCII HOPMAaTUBHO-NPAaBOBUM akTaM HarionampbHoro Oanky YkpaiHu B
3B’s13Ky 3 1uM, [IpaBuna OyayTh HiATH JHIIE B Tiil YaCTHHI, SKa HE CyNEPeYUTh HOPMaM YHHHOTO
3aKOHO/ABCTBA.

1.12.Hananus miatixHUX (KACOBUX) TOCIYT 3IHCHIOETbC baHkoM (HajaBadeM IIaTiHUX TOCTYT)
KopucryBauy 6e3 HaB’A3yBaHHS OCTaHHbOMY OaHKIBCHKUX/ IUIATKHUX/ CYMYTHIX/ CYHNpPOBITHUX/
JOJAaTKOBUX/ TOMTOMDKHUX/ iHIIKX mocayr banky Ta TpeTix oci0 un Oyb-sSKUX TOBapiB.

1.13.Ha momeHT iHimiamii miaTixHoi onepaiii moao HaganHs bankom kacoBoi mocinyru Kopucrysau
He Tiepe0yBae TIij1 BILIMBOM OMaHU, IIOMUJIKH, 0OOMaHy, HaCUJILCTBA, IIOTPO3H, 3JIOBMUCHOI YyToau a0o
30iry BaKKMX JJsi HbOTO OOCTaBHH, BIH HE € XOJHUM YHMHOM OOMEXKEHHUM 3aKOHOM, IHIIUM
HOPMAaTUBHUM aKTOM, CYJOBHM DILIEHHSM a00 IHIIKUM, NeperdaueHuM YMHHHM 3aKOHOJIaBCTBOM,
CIOocOOOM B CBOEMY TpaBi IHILIIOBATH BIANOBIAHY IUIATDKHY ONEpAIlil0 Ta BUKOHYBaTH YMOBHU
ykianeHoro B pamkax I[Ipasun KbBO Jlorosopy.
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PO3LJI 2. TEPMIHU
ABTenTudikanis - npoueaypa, mo aae 3Mory banky (HagaBady IUIaTDKHHUX TOCIYT) YCTaHOBUTH Ta
niarBepauTu oco0y KopucryBada miatikHUX MOcayr Ta/abo HajexHicTh KopucTyBauy miaThKHUX
MOCTYr TEBHOTO IUIATDKHOTO 1HCTPYMEHTY, HAsBHICTh Yy HBOTO IIACTAaB Ui BHKOPHCTAHHS
KOHKPETHOTO IUIATIKHOTO IHCTPYMEHTY, Y TOMY YHCJI1 IIIXOM NIEPEBIPKH 1HIUBIAyaIbHOT 00I1KOBOT
iHdopmarrii KopucryBada miaTi>KHUX IOCIIYT.
ABTOMATHYHA KacoBa MammuHa (qam - ATM) - mammna, o oocimyropye KopuctyBauiB miaTiXKHUX
MOCIYT y aBTOMAaTHYHOMY a00 4acTKOBO aBTOMarudHoMy pexumi. o ATM Hanmexarh mporpamMHoO-
TeXHIYHUN KoMIuieke camooOcimyroByBanHs (nmani - IITKC) ta GaHkomaru, JMEMO3UTHI CHCTEMH,
MPUCTPOT 3 BUIAUl/TIPUIIMaHHS TOTIBKH Ta 1HIIUX I[IHHOCTEH.
banx/Hapasau muarickaux mnocayr - [IYBJIITUHE AKHIOHEPHE TOBAPUCTOBO «bAHK
BOCTOK».
Bpaszausi nuarizkui nani - gani (ix CyKymHicTh), BKIOYAIOUW 1HAUBITyaIbHY 00JI1KOBY iH(MOpMAaIlito,
3a JIOOMOT'OI0 SIKMX MOXYTh BUMHSTHUCS IIaXpanchKi Jii.
I'oTiBKa - rpoIIOBI 3HAKK y BUTJIAII OAHKHOT 1 MOHET.
Jepxare/ib IVIATIZKHOT0 IHCTPYMEHTY - pi3uyHa 0co0a, sika Ha 3aKOHHUX I11JICTaBaX BUKOPUCTOBYE
MJIATIKHUN IHCTPYMEHT IS 1HILIFOBaHHS TUTATIXKHOT OTeparlii 3 BiIMOBIIHOTO PaXyHKY /I BAKOHAHHS
IUIATDKHUX omepaliii abo 311HCHIOE 1HIII omeparii 13 3aCTOCYBaHHSAM 3a3HAUYEHOIO IUIATIKHOTO
IHCTPYMEHTY.
JucranuiiiHa nJaTtikHa omepamisi - IUIaTDKHA Olepalis, 10 3A1MCHIOETHCS 13 3aCTOCYBAaHHSIM
3ac001B IMCTaHIIMHOI KOMYHIKaIii.
ExBaiipuHr njiaTizkHUX IHCTPyYMeHTIB (aJjii - eKBalipMHI) - IUIATDKHA IIOCIIyTa, 10 IOJISrae y
MPUAHATTI TUTATDKHUX THCTPYMEHTIB, PE3YJIbTATOM SIKO1 € IepeKa3 KOIITIB OTpUMYBady Ta/abo BUaada
KOUITIB Y TOTIBKOBIH (hopMi.
EnexTponHuii njaTixkHui 3acid - miaThKHUN IHCTPYMEHT, pealli3oBaHUi Ha Oyab-IKOMY HOCI1, 110
MICTUTh B €JEKTPOHHIN ¢opMi JaHl, HEOOX1JHI /Ul 1HILIIOBAaHHS IUIATDXKHOI omepauii Ta/abo
3MIMCHEHHS 1HITUX Omeparliii, BA3HAYCHHUX JOTOBOPOM 3 0AHKOM-EMITECHTOM.
Enexrponnunii minnuc (mami-EII) — enexTpoHHi faHi, SKi JOJAIOTHCA MIAMUACYBAYEM JI0 1HIINX
EIEKTPOHHUX JaHUX ab0 JIOTIYHO 3 HUMH IOB’S3YIOTHCS 1 BUKOPHUCTOBYIOTHCS HHUM SIK MiJIIHC.
CrBopennsm/HaknaganHsM  EIl  3aBepriyeTbcst CTBOpEeHHs eleKTpoHHoro jgokymeHta. EIl e
000B’s13Kk0BUM pekBi3uToM EnekrponHoro noxkymenrta. Ilpu B3aemonii KopucrtyBaua 3 bankom
BUKOPHCTOBYETHCS 1 3aCTOCOBYETHCS TIPOCTUH €NEKTPOHHUH TTi/IITHC.
EnexTponnuii minnuc onnopasoBuM inenrudikaropom (One Time Password/OTP, ogHopa3zoswuii
MapoJib) — JIaH1 B €JIEKTPOHHIN GopMi y BUTIISIAL alihaBiTHO-IIUGPOBOI MOCTIAOBHOCTI, IO TOAAIOTHCS
70 IHIIUX eNeKTpoHHUX AaHux KopucryBauewm, i HajncunaroThes KopuctyBauy bankom. I{e komOiHatris
uugp 1 mirep, abo Tubku nudp, ado TLIbKK JiTep, Ky KopucrtyBau oTpumye uepes ornepaTtopis
MOOITBEHOTO 3B’SI3KYy y BUIIIsIAI SMS-MOBIIOMIIEHB, CUCTEMH MHUTTEBOTO OOMIHY IMOBIJOMICHHSIMU
(mecenemxkepu, 30kpemMa Viber), Push-moBigomiens abo iHIIMMEU KaHaJIaMu, BU3HaYeHUMU bankom Ta
KopucryBauem npu yknagensi Jforoopy B pamkax [Ipasun KBO.
IIpocruii enekrponnuii nmignuc (mpocruii EII) — enextponHi naxi, sxi nianucysau (Kopucrysau) y
crocié Ta 3 BUKOPUCTAHHSM TEXHOJIOTiH BHM3HaueHHWX baHkom (3 3a0e3nedeHHsSIM OJHO3HAYHOI
imenTudikaiii ocodu MiAMUCyBava), JOJAE 0 IHIIMX EJIECKTPOHHUX JaHUX a00 JIOTIYHO 3 HUMH
OB ’S3YIOTHCSI 1 BUKOPUCTOBYIOTbCS HUM fAK mignmuc. CTOPOHM TiMIUIM OJHO3HAYHOI 3rOAM, IO
HactynHi 1ii KopucryBaua y IiaTiKHUX MPUCTPOSIX: BBECHHS 0HOpa3oBux mapodiiB (OTP-maporis)
y Biamosinui mons/opmu a6o HatuckanHs kHomok «O3HAMOMIIEHHWy, «ITIATBEPKYIO,
«HAJIATO 3TO 1Y », « CTUIATUTH» To11o € hakTOM BiAIOBITHOTO O3HAWOMIICHHS, MTIATBEPKEHHS,
HaganHs 3rogu KopucryBawa 3 ymoBamu ykiaaeHoro Jlorosopy,rapudiB banky Ha MOMEHT
BUKOHAHHS BIAMNOBIAHOI omeparii Ta 3rogolo KopucryBaua Ha BUKOHAHSH IUIATDKHOI (KacoBoi)
orepariii i po3MOpPsAIKCHHSIM baHKy BHUKOHATH BIJIMOBIAHY OTMepallilo, €JIeKTPOHHI JOKYMEHTH
BBakaroThes mianucanumu npoctuM EIT KopucryBaua. Bepudikanis KopucryBaua 3aiiicHIOETbCS 32
dinancoBuM HOMepoM Tenedony KopucryBaua.



3aci6 aucranuiiinoi kKoMyHikaii - 3aci0 KOMyHiKallii, 110 BUKOPUCTOBYETHCS y TIPOIIeCi peami3arii
B3aeMoJiii CTOpIH 11010 HAIaHHS TUIATDKHUX MOCTYT (Y TOMY YHMCII JJIsl HAJICWJIaHHS Ta OTPUMaHHA
BCIX HEOOXIHUX JJIS IIbOTO JOKYMEHTIB Ta BiJIOMOCTEH) Ta/a00 1HIIIIOBaHHS IJIATIHUX (KACOBHUX)
orepauii 6e3 (i3MYHOI MPUCYTHOCTI Ha/laBava MIaTiHKHUX nmociyr Ta KopucryBada B onepariiiniii kaci
banky (BigaiieHHs).

InpuBinyanbHa o0aikoBa indopmania - inauBinyanizoBaHuil HaOip iH(opMarii, MO0 HaZAETHCA
bankoMm sik HajmaBaueMm IJIaTLKHUX (kacoBux) mociyr KopucryBauy abo Ooro ymoBHOBaXEHOMY
MPECTaBHUKY JUIS L1l aBTeHTUDiKaLlii.

InimiaTop - ocoba, sxa Ha 3aKOHHMX MIJCTaBax IHIIIIOE IJIATDKHY OMEpalliio nUIixoM (GopmyBaHHS
Ta/ab0 MOAaHHS BIANOBIAHOI MJIATKHOI 1HCTPYKIIl, Y TOMY YHCHi i3 3aCTOCYBAaHHSM IUIATLKHOTO
IHCTPYMEHTY.

Kaca banky - cykynHicTh onepaniiiaux kac banky (BigaiiieHb), MYHKTIB JMCTaHIIHHOTO
obcimyroByBanHs, a Takox [ITKC Ta 6ankomaris.

KacoBe 00ciiyroByBaHHsl - HaJaHHs IMOCIYr 3 NpUAMaHHS Ta BUAA4l TOTIBKM y BCTAHOBJICHOMY
YHUHHUM 3aKOHOJJAaBCTBOM IMOPSJIKY.

KacoBi onepauii — B po3yminni mux [IpaBun mnarixkHi omeparii Ta omepamii 3 OaHKIBCBKUMH
MeTaJlaMHU.

KacoBuii 10KyMeHT - €IeKTPOHHUI/TIANIEPOBUN JOKYMEHT, KM O(OPMIISIETBCS M 3IACHCHHS
miaTixHO1  (kacoBoi) omeparnii (Hamaiai - KacoBUM JTOKyMeHT). KacoBuil JOKYMEHT MOXe OYyTH:
nanepoBuii st banky ta KopucrtyBaua miaTiKHUX MMOCITYT, eEKTPOHHMN i1 baHKy Ta manepoBuit
s KopuctyBaya niuaTi>kKHUX TOCTYT, eleKTpoHHul a1 banky ta KopucryBaya miaaTi>KHUX HOCTYT.
Komepuiiinuii areHT (areHT) - ropuanaHa ocoda abo ¢izndna ocoda-minpueMenp, sKa Ji€ Bl iMeHi,
B IHTEpecax, MijJ KOHTPOJIEM 1 3a paXyHOK 0COOH, SIKYy BOHA MPEICTABIISAE IT1]] YaC HAJAAHHS MIATHKHUX
(kKacoBMX) TIOCIIYT Ha IMiJICTaB1 BiIIOBITHOTO JOTOBOPY.

KopucryBau niaatizkaux nocayr (aaqi - KopucryBau) - ¢pi3uuna ocoba, sika OTpuMye 4 Ma€e HaMip
OTpHUMAaTH IaTiKHY nociyry, Kiient banky.

MomMeHT 0e3BIAKJINYHOCTI - BU3HAUCHUN MOMEHT 4acy, MiCJii HACTaHHS SKOTO 1HIIIaTOp HE MOXKE
BIIKJIMKATH TUIATHKHY 1HCTPYKIIIIO Ta CBOIO 3T0Jly HA BUKOHAHHS IUIATIXHOI Orepartii.

MoHeTH - MeTaleBi IPOIIOBI 3HAKH PI3HOTO HOMIHAITY, 10 SIKUX HaJeaTh pO3MiHHI Ta 001roBi MOHETH
HaI[lOHAJIHOT BaJIIOTH.

Heraiino - HallKOpOTIIMI MOXJIMBUH CTPOK, aje HE Mi3Hillle HACTYMHOro OmNepariifHoro Hs,
BHU3HAUEHUHN BHYTPIIIHIMHU JOKyMEHTaMM baHKy Sk HaJgaBaya MaTLKHUX MOCIYT Ta HependadyeHuit
noroBopoM 3 KopucrtyBaueM MIaTiKHUX TOCHYT, Yy SKHM MarOThb BUKOHYBaTHCS (Bi1OyBaTHCH)
BIJIOBIAHI JI1i 3 MOMEHTY HAaCTaHHS MIJCTaBH JUJIS iX BUKOHAHHS.

Henanexna nmuartixkHa omepauisi - TulaTiXkKHa omneparisi, BHaC/liJOK fKOi 3 BUHU 0coOu, fKa HE €
iHiIlaTopoM abo0 HajgaBauyeM IUIATIKHUX TIOCIYT, 3/IHCHIOETHCS CIMCaHHS KOWITIB 3 PaxyHKY
HEHaJI)KHOT0 IUIaTHUKA Ta/ab0 3apaxyBaHHS KOIUTIB HAa PaXyHOK HEHAJEKHOIO OTpUMYyBaya 4H
BHJla4ya HOMY KOIITIB Y TOTIBKOBIN (hopmi.

Henanexnuii orpumyBau - ocoba, Ha paxXyHOK sKOi 0€3 3aKOHHHMX IIi/ICTaB 3apaxoBaHa cyma
IJIaTKHOT omepanii abo ska oTpuMana cyMy IUIaTDKHOI omepainii B TOTIBKOBIH  ¢opMi.
Hepo6ouuii nens banky - cBATKOBHIT/HepoOouMii/BuxinHuil n1eHs. Hepoboumii neHsb € onepaniiHum
JTHEM JIMIIE Yy BHIAAKaX, SKIIO PO3MOPSIIYNM JOKYMEHTOM IependadeHo, mo baHk 3aificCHIOE CBOTO
TiSUTBHICTD, HEOOX1IHY JII1 BUKOHAHHS TUIATIKHUX OTepalliii, y BUXiJIHi, CBITKOBI Y1 HEpOOOUl JIHI.
Hominan 6ankHOT (MOHET) - BapTICTh, IO 3a3HaYeHa HAa OAHKHOTaX (MOHETaX).

OO0iroBi MOHeTH - MOHETH HAIIOHATBHOI BATIOTH Y KpaiHW HOMiHAJIOM Bif 1 TpuBHIi, 00IroBi mam'saTHi
MOHETH, III0 BUITYCKAIOTHCS CIEMiaJbHAMU BHITyCKAMH JI0 BU3HAYHUX TOAIA Ta FOBUICHHHUX [art,
nam'siTHAX MOJIM icTopii Ta CydacHOCTI, 3aXO[iB 3 OXOPOHM HAaBKOJHUIIHBOTO MPUPOJHOTO
CEpEeNIOBHUINA, 1HIINX TOMIA CyCHUIBHOTO JKUTTS, BKIIOYAIOUM CBATKYBAaHHS SIKMX BiJI3HAYAETHCS Ha
Jiep>KaBHOMY PiBHIi, Ta MOHETH JIIF0YOT'0 HOMIHAJIBHOTO PSTy 3 BUKOPUCTAHHAM JJOJJaTKOBUX €JIEMEHTIB
JU3aifHy, 10 BUKOHYIOTH ()YHKITIFO 3aKOHHOTO TIATIKHOTO 3aC00Yy.

Onepauiiina kaca - YacTUHA IPUMIIIEHb KAaCOBOTO By37a baHKy (BiAIIICHHS ), B SIKii 3/1IHCHIOIOTHCS
KacoBl orepariii.



Onepaniiinuii n1enp banky (onepamiiiHuii JeHb) —TIOTOYHWI KaJeHIApHUU ACHBb (POOOUMIA,
BUXIIHUH, CBATKOBHI 41 HEpoOouuii), mpoTsarom sikoro baHk, 3amydyeHuil 10 BUKOHAHHS IUIATLKHOL
(kacoBoi) ormeparrii, 3IHCHIOE CBOKO MisUTBHICTh, HEOOXIAHY JJII BUKOHAHHS IIATIKHUX (KACOBHUX)
ornepaniii. bBaHk caMoCTiiiHO BCTaHOBIIIOE onepariifii 1Hi banky Ha mijcraBi BHYTpIlIHIX akTiB baHKy,
1 TOBOAMTS 110 iH(opMarltiro 10 BijoMa KopucTyBadiB, HUISIXOM pO3MIIIEHHS BiAMOBIAHOT iH(OpMmartii
Ha Caiiti banky Ta y Bigninennsax banky.

Omnepanilinuii yac - yacTuHa omnepamniiHoro nHA baHky, mpoTArom sKoi MpUUMArOThCS IUIATIKHI
IHCTpYKLIi Ta pO3NOPS/KEHHA HAa BIAKIMKAaHHSA. TpPHUBAJiCTh OMEPaliifHOTO Yacy BCTAHOBIIIOETHCS
bankoM camOCTIiHO Ta 3aKpIILTIOETHCS WOTO BHYTPIIIHIMU JoKymMeHTaMu. KopucTyBau mae 3Mory
CaMOCTIHHO O3HAWOMMTHUCS 3 TPHUBAJICTIO omepauiifHoro yacy banky B mpuminienHi banky a6o Ha
Caiiti banky B Mepexi IHTepHer.

OTtpumyBau - ocoba, Ha paXyHOK SIKO1 3apaxOBYETbCS CyMa IUIATLKHOI omeparii abo sika OTpuMye
CyMy IUIaTKHOI orepartii B TOTiBKOBi# opMi.

Iinpo0dseni 6aHKHOTH iHO3eMHOT BAIOTH - IMITaIlli CIIPaBXKHIX OAHKHOT, III0 BUTOTOBJICHI OY/Ib-
SKUM CTIOCcOO0OM, YKIIOYalOYd MPOMHCIOBUHM, Ta SKi 3a AU3alHOM 1 €JIeMEHTaMU 3aXUCTy He
BIIMIOBIJAIOTh 3pa3kaM Ta oONUcaM, [0 HaBEJCHI HAa CTOpIHKaX OQIMIHHUX  CaWTiB
LEHTPaTbHUX/HALlIOHAIBHUX OaHKIB 1HO3eMHHUX JepkaB. [lo Takux OaHKHOT TaKOXK HaJIekKaTh:
nepepodJieHi OAaHKHOTH, Ha SKUX OYyIb-KMM CHOCOOOM (HAKJICIOBAHHSM, MAaJIFOBAaHHSM,
JIPYKyBaHHSIM) 3MIHEHI €JeMEeHTH JAu3aiiHy, 300pakeHHs, 110 BH3HAYAIOTh HOMIHAN, pIK
3aTBEPPKCHHS/BUTOTOBIICHHS 3pa3ka, OaHK-EMITCHT Ta 1HII PEKBI3UTH, 1 SKi 32 30BHIIIHIM BHUTJISIIIOM
MOXKYTh OyTH CIIPUITHSATI SIK CIIPaB>KH1 OAaHKHOTH;

CyBeHipHi YM peKk/JaMHi BHPOOH, 3a JAM3allHOM CXOXi Ha OAaHKHOTH, Ha SKMX BUAAJECHI Ta/abo
MPUXOBaH1 HAIMCH, 1110 MTO3HAYAIOTh CYBEHIPHI UM pEKJIaMHI BUPOOH, Ta IMITOBaHI OKpPEMi €JIEMEHTH
3aXUCTY CIPaBKHIX OAHKHOT.

Ilo3aonepauiiinuii 1eHb—1eHb, B sSKui baHk He 3MIHCHIOE AiSUIbHICTH, MOTPIOHY 171 BUKOHAHHS
IJIATDKHUX OIepalliii Ta IKMi He BCTAHOBJICHHH baHkoM, sIK orepalliinuii JeHb baHky.
MMicasionepaniiinnii 4yac - dvactmHa poOodoro mHs baHky (BiIIiI€HHS) IIICHsA 3aKiHUYCHHS
olepariiiHoro yacy, ykjiroyaoul poOOTy y BUXIJHI Ta CBATKOBI JHI, IPOTATOM SIKOi 3/{1HCHIOIOTHCS
KacoBl omepamii 3 iX BiZOOpakeHHSAM Yy OyXraiarepcbkoMy o0OJIiKy He Ii3Hille HacTyIHOTO
OTIepaIiiHOTO JTHS.

Inariskaa iHCTPYKILiA - KACOBHI JOKYMEHT B €JIEKTPOHHIM/maneposiil popmi, sskuii ohopmIseThes
JUI 3/11MCHEHHS IUIaTDKHOI orepalii Ta € po3Nops/KEHHSM IUJIaTHHKA/iHiiaTopa baHky 110710
BUKOHAHHS TUIATDXKHOT (KacoBoi) ormepariii.

InaTizkuuid iHCTPYMEHT - TIEpPCOHATI30BaHWM 3acid, mpuUCTpid Ta/abo HaOip mpouexyp, IO
BIJNIOBIJAalOTh BMMOTaM 3aKOHOJAaBCTBa Ta morojxkeHi KopucryBauem 1 bankoM ans HanaHHS
IJIaTIKHOT IHCTPYKIIII.

InaTizkHa KapTKa - €JICKTPOHHUH IUIATDKHUN 3aci0 y BUTJISAI TUTACTUKOBOT UM 1HIIIOTO BUY KapTKH.
IInariskna omepauisi - xKacoBa omeparis, sika nepefdayae BHECEHHS T'OTIBKM Ha pPaxyHOK/3HSTTS
TOTIBKHM 3 PaxyHKY Ha MiJICTaBl MJIaTIKHOI IHCTPYKIIIi.

IInariskna nocayra - nependauena 3akoHoM Ykpainu «IIpo muiaTixHi nocayru» AisuibHICTh baHky 3
BUKOHAHHA Ta/a00 CyNMpPOBOKEHHS TUIATIKHUX Oepartii.

Buan naartizkaux nocayr: 1) ¢piHaHCcOBI IIaTiHI OCTYTH; 2) He(QIHAHCOBI MJIATIKHI TOCIYTH.
3rigno 3akony Ykpainu «lIpo muatixHi mociyruy mis uineit uux [pasu:

-10 (PiHAHCOBHUX INIATI?KHUX MOCJIYT HAJIEXKATh TaKl MOCIYTH:

1) mociyru 13 3apaxyBaHHs TOTIBKOBHX KOIITIB HAa paXyHKH KOPHCTYBauiB,

2) mociyru 13 3HATTS TOTIBKOBUX KOIITIB 3 pPaxyHKIB KOPUCTYBayiB, B TOMY YHCJII BUKOHaHHS
IUTATKHOT OMeparii 3 BAKOPUCTAHHAM IJIATIKHUX IHCTPYMEHTIB.

Inariskanii npucTpiil - TexHIYHUN NPUCTPid, Mo Aae 3mory KopucryBady iHILIIOBAaTH IJIATLKHY
orepalilo, a TaKoXXK BUKOHATH 1HII orepauii 3riHO 3 ()YHKIIOHAIBHUMH MOXIJIUBOCTSAMH I[HOTO
MIPHUCTPOIO.



IMomusikoBa mJIaTizkHa onepauis - rIaTi>KHA oTepallisi, BHACIOK sIKO1 3 BUHU baHKy 3m1MCHIOEThCS
CMHMCaHHS KOIITIB 3 paxyHKy HEHaJeKHOTO IJIaTHUKa Ta/abo 3apaxyBaHHsA KOIITIB Ha PaxyHOK
HEHAJIC)KHOTO OTPUMYyBaya Yd BH1aya HOMY KOIITIB Y TOTIBKOBIiH (opmi.

IMocuaena aprenTH(ikanis - nmpoueaypa aBTeHTUdIKAI], sKa Tependadyae BUKOPUCTAHHS ABOX UM
OLIBIIIE CYKYITHOCTEH JTaHMX, IO HAJIEXKaTh JI0 TAKUX PI3HUX KaTeropii:

a) 3HaHb (BOJIOMIHHS iH(POPMAaLi€EIO (TaHUMH), 0 Bigoma nuime Kopucrysauy);

0) BOJIOJIIHB (3aCTOCYBAaHHS MaTepiaJIbHOTO MpeaMeTa, SIKUM BoJiofie nuiie KopuctyBad);

B) MPUTAMaHHICTh (IepeBipka 010METPUYHHX JaHUX a00 HIIUX BIACTUBOCTEH (pHC, XapaKTEPUCTHUK),
nputamManHux jguiie KopucryBauy, 1o Biapi3HAIOTH Horo Bif iHmux KopucryBauis).

IIpuaatHi 10 00iry 6aHKHOTH (MOHETH) - TUIATIKHI OAHKHOTH (MOHETH) HAI[IOHATLHOI BATIOTH, SIK1
3a IM3aifiHOM 1 €JIeMEHTaMU 3aXHUCTY MOBHICTIO BIJNOBIAIOTh 3pa3KaM Ta OINKCaM, PO3MIIEHUM Ha
cTopiHi odimiitHoro InTepreT-pencraBuuiTBa HarioHaipHOTO 0aHKy, Ta He HAOYIU i Yac o0iry
O3HaK 3HOIIECHHS Ta MOUIKO/IKEHb.

INTKC - Texuiyamii npuctpiid, mo aae 3Mory KopucryBady miaTiKHUX MOCITYT 1HIIIIOBATH IIATIKHY
OTepallif0 TOTIBKOK, a TaKOoX BHUKOHYBAaTH IHIN omeparii BIAMOBITHO 10 (YHKIIIOHAIBHHUX
MOKJIMBOCTEH IIOTO IPUCTPOIO.

IIyukT HagaHHs GiHAHCOBHX MOCJYT - poOoye Micie npaiiBHiKa banky, o01amToBaHe TEXHIYHUM
MPUCTPOEM 13 BIIIMOBIJHUM IMPOTPAMHHUM 3a0€3MEUCHHSIM, SKHH Ja€ 3MOTY TpAaIiBHUKOBI baHKy
chopMyBaTH €JIEKTPOHHHUI TOKYMEHT Ha Mepeka3 TOTiBKU Ta/abo BUAayy TOTIBKH Ta MPOBECTH KACOBY
orepartiro.

PoGouunii nenb nas banky - xaneHnapHuil AeHb, SSKUH € poOOYUM MpPH M'ITUACHHOMY POOOYOMY
THKHI (TOHEUIOK-TI’ ATHHIIS ), HE € CBITKOBUM/HEPOOOYHM /BUX1IHUM 3T1JHO YHHHOTO 3aKOHO/IaBCTBA
VYkpaiau.Buxigni gai (cybora Ta HeAIst) € HepoOounMu THIMU i banky.

Po3minHi MOHeTH - MOHETH HAaIlIOHAJIBHOI BAIIOTH, SIKi BUKOHYIOTH (DYyHKIIi po3MiHy OaHKHOT i
00IrOBHX MOHET Ta 3aKOHHOTO IIATI>KHOTO 3aC00y.

Cucrema qucranuiinoro odcayropyBanns (nani — Cucrema) — nporpaMHO-TEXHIYHUN KOMILIEKC
banky «Ownnaiin-6ank» s HajanHs KopucTyBauam MOCIyr IUCTaHIIHHOTO OOCITYrOBYBaHHS Y
BIJIOBIAHOCTI /10 YKJajaeHoro JloroBopy o6ciyroByBanHs [lorounoro paxyHky B cucrtemi OHitaliH-
0ank (y romy uncni y ckiazai Jorosopy KBO) amst ¢izuunux ocib.

Cno:xkuBau - QizuuHa ocoba, sika OoTpuMye ab0 Ma€e HaMip OTPUMATH IUIATIKHY TMOCTYTY JUIst
3aJI0BOJIEHHSI 0COOUCTUX MOTPeO, HE MOB’SA3aHUX 13 MIANPHEMHHIIBKOIO, HE3aTIEKHOI0 MPOodeciitHO0
ISUTBHICTIO.

Cy0’exTn niarixHux onepauii - Kopucrysaui ta bank.

Cyma nuatikHol omepanii - BiNOBIJHA CyMa KOIITIB, fIKa B pe3yJibTaTi BUKOHAHHS IUIATI)KHOL
omepailii Mae OyTH 3apaxoBaHa Ha paxXyHOK OTpUMyBaua abo BHaHa OTPUMYBady B TOTIBKOBii GopMi.
CymHiBHi 0aHKHOTH (MOHeTH) - 0AHKHOTH (MOHETH), CIIPaBXXHICTh a00 IUIATIKHICTh SKUX BUKJIMKAE
CYMHIB, a TaKOX Ti, III0 MalOTh O3HAKU MiAPOOJIEHHS, IO MPOBEACHHS 1X JOCIHIIKEHHS Ta CKIIaJaHHS
HamionansHuM 6aHKOM aKkTa mpo AOCHIIKEHHS! CYMHIBHUX OaHKHOT (MOHET).

Tapudu Banky (nanani-Tapudmn)- nepenik miaTiKHUX (KacOBUX) MOCIYr baHKy 3 BU3HAYCHHSIM 1X
BapTOCTI.

YHikaabHmii inenTudikaTop/inentudikarop - xomOiHamis nitep,Hudpp,CAMBOIIB a00 3HAKIB, IO
HagaeTbesd KopucrtyBauy HagaBaueM IUIATKHUX MOCIYT Ta Ja€ 3MOTY OJHO3HA4YHO 1€HTHU(IKYyBaTH
KopuctyBaua Ta/abo #oro paxyHOK /s LiJIel BUKOHAHHS IUIATXKHOT onepariii.

®dinancosuii Homep Tejedony Kiienta- koHTakTHHI MOOLIBHUI HOMep Tenedony Kiienra, 110
BUKOPUCTOBYETHCS baHKOM, 30KpeMa, 3 METOIO MTPOBEACHHS HOro aBTeHTH]IKAII.

Hudposnii B1acHOpYYHHI MiANKC - BIACHOPYYHUN mianuc (Gi3u4HOT 0cOOM, CTBOPEHHI Ha eKpaHi
€JIEKTPOHHOI'O0 CEHCOPHOI'0 MPUCTPOIO Ta HEPO3PUBHO MOB'I3aHUN 3 E€NEKTPOHHUM JIOKYMEHTOM,
MIIIACAHAM I[AM I1IIIACOM.

[ami  tepminM, 1m0 BXuBatoThcst B IIpaBuiax, BXKMBAIOTHCS B 3HAYECHHSAX, BU3HAUYEHUX
3aKOHOJABCTBOM, SIKE€ PEryJII0€ Ha/laHHS MJIATLKHUX MOCIYT, Ta 3BUYAsIMH JIIJIOBOr0 000poTy B cdepi
(iHaHCOBUX BIJTHOCHH.
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PO3J1J1 3.1TIPABA TA OBOB’SI3KU CTOPIH
3.1.baHk 3000B’s13aHMIi:
3.1.1. 3miiicHIOBaTH MisUIbHICTh 3 HAJlaHHS IUIATIKHUX IMOCIYr (KacOBUX oOIllepallii) Ha yMoBax,
BU3Ha4YeHUX 3aKkoHOM Ykpainu «[Ipo miariHi nociayru» Ta [HCTpYKLi€O MPO MOPSAI0K OpraHizarii
KacoBoi poOOTH 0aHKaMU Ta MPOBEJIEHHS IUIATDKHUX ONepaliil HaJaBayaMH IJIATLKHUX MOCIYT B
VYxkpaini, 3atBepkenoro [locranosoto ITpasninus HarmionansHoro 6anky Ykpainu Big 29 BepecHs
2018 poky Nel103 (31 3minamu) (nami-«IHcTpyKIis Nel103y);
3.1.2. 3nilicHroBaTH KacoBe oOciyroByBanHsi KopucryBaua Ha mijcTaBi JOTOBIPHHX BiJIHOCHH 4Yepes3
kacy baHky;
3.1.3. ycTaHOBIIOBAaTH TPUBAJICTh OINEPALIWHOTO Yacy ONEpamiifHOro JHS CaMOCTIHHO Ta
3aKpIIUTIOBATU MOT0 y BHYTPIIIHIX TOKyMEHTax baHKy 110710 HaJlaHHS MIATIKHUX MTOCIYT; TO0BOJAUTH
no Bimoma KopwucryBauiB iH(pOpMAIil0 MPO TPHUBAIICTH OINEPALIAHOTO THS Yy AOCTYHHOMY IJIst
KopucryBauiB wmicui B banky/Bigaiiennsx banky Ha Ha BeO-caiiTi banky B mepexi IHTepHeT 3a
nocuiIaHHIM: WWW.bankvostok.com.ua;
3.1.4. opranizoByBaTH pOOOTY 11010 HAJAAHHS TUIATHKHUX (KACOBHUX ) IMOCIYT MPOTATOM ONEPaIifHOTO
THSI 3 ypaxyBaHHSIM BUMOT 3akoHy Ykpainu «lIpo miarixkui mocmyru» ta [HeTpykmii Nel03;
3.1.5. npuiiHATH 1O BUKOHAHHS:
1) xacoBUll TOKYMEHT, 1110 HaAIWIIOB MIPOTATOM ONEPALIiHOrO Yacy, y TOW caMuil onepauiiHuii 1eHb;
2) KacOBHI JOKYMEHT, 110 HAJIIWIIOB IiCIIs 3aKIHYCHHS OTIEPAIifHOr0 Yacy, He Mi3HiIlIe HACTYITHOTO
OTepaliiftHOrO JIHS;
3.1.6. 3abe3neuyBaTr 0OpPOOICHHS TOTIBKY B ONEpaIliiiHii Kaci,
3.1.7. 3abe3neuyBaTi KOHTPOJIb 32 IUIATIXKHICTIO 1 CIPAaBKHICTIO OAHKHOT (MOHET) ITiJT Yac MpUHMaHHS
Ta 00pOOJICHHS FOTIBKHM 3 BUKOPUCTAHHSM BiAMOBITHOTO 00JIaIHaHHS (ITPUIIAJIIB);
3.1.8. BuW3HAUaTH TUIATDKHICTH OAHKHOT (MOHET) BIAMOBIMHO 10 BUMOTr [IpaBui BU3HAYCHHS
IJIATIKHUX O3HAK Ta 0OMiHY OAHKHOT, PO3MIHHHUX Ta 00IrOBUX MOHET HaIllOHAIBHOI BAJIFOTH YKpaiHH,
3arBepmkeHux [locranosoro [IpaBninug Harionanenoro 0anky Ykpainu Bim 03.12.2018 Ne 134 (31
3MiHAMH) Ta 3 BHKOPHUCTAHHSIM JOBIIKOBOI iH(opMarii, 1mo HajgaeThbcss HarioHaapHUM OaHKOM
VYkpainu, 0OaHKaMU-eMITeHTaMH 200 IHIIUMH YIIOBHOBAKEHUMH YCTaHOBAMY;
3.1.9. 3pilicHroBaTH omeparllii JuIe 3 THMH BHJaMHU 1 HOMiIHaJlaMd OaHKHOT 1HO3EMHOI BaJIOTH, sIKi
nepeOyBaloTh B 00Iry B KpaiHax-eMiTeHTax abo MIUISIraloTb OOMIHY B MOPSAKY, YCTaHOBICHOMY
OaHKOM-EMITEHTOM;
3.1.10. cBoeuacHO (pikcyBaTH B oOmepaliiiHO-0OMIKOBIH cucTemi baHKy dYac OTpUMaHHS 3TOAH
KopucryBaua Ha BUKOHaHHS TUIaTDKHOI (KacoBOi) omepailii, a Takox posnopskeHHs Kopuctysaua
PO BIJKJIMKAHHS 3r0JIM Ha BUKOHAHHS IJIaTIKHOI (KacoBO1) omnepartii;
3.1.11.3a6e3neunTtu 30epexeHHs iHpopMaIlii, 0 MICTUTh OAHKIBCHKY TAEMHUIIIO, 3TiTHO 3 YHHHUM
3aKkoHOAaBCTBOM YKpainu. bes 3rogu KopucryBaua iHpopmaris, 1110 MicTUTh OaHKIBChKY TAEMHULIIO,
MoOke OYyTH PO3KpHUTa JIUILE Y BUMAJKaX, 10 nepeadayeHi YMHHUM 3aKOHOJIAaBCTBOM YKpaiHU;
3.1.12 na Bumory KopucryBaua HamaBaTH NUISXOM, BU3HaueHWM y BuUMo3i KopucryBawa, Taky
iHpopMalito:
1) BimoMocTi mpo (iHAHCOBI MOKA3HUKM isNIbHOCTI baHKy Ta exkoHoMiuHuM cTtaH baHky, 1o
HiJIATal0Th 000B’I3KOBOMY OIPUIIIOAHEHHIO;
2) nepenik KepiBHUKIB baHKy Ta HOro BiJOKpEeMJICHUX IM1PO3/I1TiB;
3) mepeik MIaTiKHUX MOCIYT, 0 Ha/laloThes bankowM;
4) uiny/Tapuu miIaTi>KHUX MOCIYT;
5) xinbkicTh akuid banky, mo mnepeOyBaloTh y BIACHOCTI WIEHIB HOro BHUKOHAaBYOTO OpraHy
(ITpaBninHs), Ta/abo mepemnik ocid, YacTKH SKUX y CTAaTyTHOMY Kamitaidl baHky mnepeBuuiyoorts 5
BIZICOTKIB;
6) iHI1Yy 1H(QOpPMAIIiIO 3 MUTaHb HaJaHHS IUIATDKHUX MOCIYT, IPaBO Ha OTPUMAHHS SIKO1 BCTAHOBJIEHO
3aKOHOM;
3.1.13. BUKOHYBaTH iHII 000B’SI3KM, BU3HAYCHI YMHHUM 3aKOHOJIABCTBOM Y KpaiHHU.
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3.2. baHk Ma€ npaso:

3.2.1. HajaBaTu IUIATDKHI MOCHyrd (3milicHIOBaTH KacoBe oOciyroByBanHs) KopwucryBauiB 3
BUKOPHCTaHHSM €JIEKTPOHHOTO MIANUCY Ta/ab0 eIeKTPOHHOT IeYaTKH;

3.2.2. mij yac BUAa4i roTiBKM 1HO3EMHOI BaJIIOTH 3 paxyHKiB KopuctyBauiB bank mae npaBo BUIaBaTH
KOIITH 03 BUKYITY 3JIMIIKYy CYMH MEHIIOI HOMIHAJIbHOI BapTOCTi 3a KOXKHOIO OIEpalielo OKPeMo B
pasi Bugaui KopucryBauy rotiBki iH0O3eMHOT BaIIOTH OAHOYACHO 3 KUIBKOX PaxyHKIB (32 OKPEMUMH
KaCOBUMH JOKYMEHTaMH), KOXHA 3 SKHX Ma€ 3aJIMIIOK CyMH B 1HO3E€MHIM BaJOTI MEHIIHUH, HIK
HOMIHaJIbHA BapTICTh MiHIMaIbHOI OAHKHOTH, 110 TIepedyBae B 00iry, ajie 3arajbHa cyma BHUJaul He
Ma€ TaKoTo 3aJIHIIKY;

3.2.3.Bunatn KopucrtyBauy, SKHH OTpUMye TOTIBKY 3a KUIbKOMa BUJATKOBUMH KaCOBHMHU
JTOKYMEHTaMH 3 Pi3HUX PaXyHKiB, FOTiBKY 32 KOXKHUM TaKHM JIOKYMEHTOM OKpeMo a0o 3a H0ro 3ro/1010
3arajibHOI0 CyMOIO;

3.24.y pa3i odopmnenns KopucryBauem IUIaTDKHUX I1HCTPYKLIH (KAacoBHX JOKYMEHTIB) B
SJIEKTPOHHIN (QopMi 3 MOPYIICHHSIM BHUMOI YHHHOTO 3aKOHOJABCTBA, B TOMY YHCIi HOPMAaTHBHO-
npaBoBuX akTiB HarionamesHoro 60anky Ykpainu, bank Mae mpaBo moBepryTH iX KopucryBauy 6e3
BUKOHAHHS,

3.2.5. kopucTyBaTHUCS IHIIMMH IPaBaMH, BU3SHAYCHUMHU YMHHUM 3aKOHOJJABCTBOM Y KpaiHH.

3.3. KopucryBa4 3000B’s13aHMii:

3.3.1.nepen yxnanenusm Jlorosopy B pamkax [Ipasun KBO o3naliomuTrcs Ha 6€30I1aTHIM OCHOBI y
noctynHoMy st KopuctyBadiB Micti y BiaaiienHsx banky ta Ha Be6-caiiti banka B mepexi [nTepuer
3a mocwiIaHHsM: WWW.bankvostok.com.ua 3 indopmariero, mepeaik SKOi BHU3HAYCHHMU P.4. IHX
[IpaBuir;

3.3.2. no yknananus JloroBopy B pamkax IlpaBun KbBO o3naitomutucs 3 Jorosopom/ IIpaBunamu
KBO/ uumu IlpaBunamu ta Tapudamu banky, onpumogHeHuMH y noctymHomy misi KopucryBaua
Mmicui B banky/Binminennsx banky Ta Ha BeO-caiiTi banky B Mepexi IHTepHeT 3a mocuiIaHHSIM:
www.bankvostok.com.ua;

3.3.3. 111 OTpUMaHHS TIATIKHUX TOCIYT (31IHCHEHHS KaCOBUX OTepalliil) ykiactu JIorosip B pamkax
[IpaBun KBO nHa ymoBax Ta nuisixom, suzHauenumu IIpasunamu KBO;

3.3.4. mig yac OTpUMaHHS IUIATDKHUX TochHyr (3IificHEHHs KacoBuX ormepariil) B baHky
JNOTpUMyBaTuch HOpM 3akoHy Ykpainu «lIpo marikui nocnyru» ta IHeTpykiii Nel03;
3.3.5.HafaBatu Ha BUMOry baHKy T0CTOBIpHI JOKYMEHTH (Y TOMY YMCJI1 OTPUMYBATH X B1J1 0piliiHUX
oprasiB), Ta/abo BiIOMOCTI/iH(pOopMaIlit0, HEOOX1AHI i1 BUKOHAHHS BaHKOM Halle)KHOT IEPEBIPKU Ta
1HIINX 000B’SI3KIB SIK Cy0’ €KTa MEPBUHHOTO (DiHAHCOBOTO MOHITOPHHTY, BUKOHAHHS BUMOT' YTOJU MK
VYpsgom VYkpainu ta Ypsagom Croonydenux IltaTiB Amepuku ajis MOJINIIEHHS BUKOHAHHS
MOJIATKOBMX MPaBUJI i 3acTocyBaHHA NosoxeHb 3akony CLIA “TIpo moaaTkoBi BUMOTH J10 1HO3€MHUX
paxyHkiB” (FATCA), bararoctopoHHbO1 Yyroay KOMIETEHTHUX OpraHiB IpoO aBTOMaTHYHUNA OOMIH
iHopmariero npo ¢inancoBi paxyHku (bararoctoponuboi yrogu CRS), iHmy inpopmamnito um
JOKYMEHTH BIANOBITHO 10 BUMOT 3akoHoAaBcTBa y cepi [IBK/®T Ta BHyTpimHIX Jo0KyMeHTiB baHky
3 nutanb [IBK/DT;

3.3.5.1.y BumaaKy NOBiJIOMJICHHSI HEBIpHOT aJIpeCH MiCIIE3HAXOKSHHS/MICIIS TIPOKUBAHHS, HOMEPY
teneoHy A HaJACWIaHHS 1H(OpMAaLIWHUX TOBIAOMICHb (32 HEOOXITHOCTI), KOPECIIOHACHIis
BBAXKAETHCS HarpaBiieHolo bankoM Ta oTpuManoio KopucryBaueM HalleXXHUM YMHOM, SIKILO ii OyJo
HaNpaBJICHO 3a MiClIe3HAaXOKEHHsIM/MiclieM npokuBaHHs KopucryBaua, 3a3HaueHum B Jlorosopi,
ykinageHomy B pamkax IlpaBun KBO, a indopmariiiHi mOBITOMJICHHS, HampaBieHi baHkom- Ha
HaJIGKHUNA TenedoH, 1m0 € KOHTaKTHUM TenedoHoM 3rifHo iHpopmanii KopructyBaua B ykinageHOMY
Jlorosopi;

3.3.6. y Bumajkax, akimo baHky ans HaJaHHS TUIATDKHUX MOCTYT (BUKOHAHHS KACOBHMX OIeparliif)
HeoOx1aH1 Oyp-sKi JOKYMEHTH Ta/ abo iHpopmanis, Kopuctysau Ha BuMory banky mae HajaBatu BCl
HEOOXI1H1 TOKyMeHTH/ iH(OpMAIIiIO 10 HACTaHHS J1aTH BaJIOTYBaHHS.

VY Bunanky nopymensas KoprucryBadem yMOB IIbOTO TyHKTY 00 HAIaHHS BiAMOBIAHUX TOKYMEHTIB
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Ta/abo iHdopmarrii bBaHk Moe MPUUHATH pilneHHs 100 BiaMoBu KopucTtyBauy B 00ciayroByBanHi /
y MPOBEJICHHI KacOBOI orepaiiii;

3.3.7.cimauyBati banky muiaty 3a HaJaHi TIaTLKHI MOCTYrd (BUKOHAHI KacoBi omeparrii) 3TiHO 3
nirounmu Tapudamu;

3.3.8.BuKOHYBaTH 1HIII 000B’s3KH, BU3HAYCHI YMHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

3.4.KopucTyBay Ma€ npaso:

3.4.1.oTpuMyBaTH TIATDKHI TOCHYrd (MOCIAYTHM KacoBOro OOCIyroByBaHHSI) Ha YMOBax,
BH3HaYeHUX 3akoHOM Ykpainu «lIpo miaTixai mocayru» ta [HCTpyKiero Nel(3;

3.4.2. oTpuMyBaTH MOCIYTH KacOBOTO OOCIYrOBYBaHHS Ha Ii/ICTaBl JIOTOBIPHUX BIIHOCHH Yepe3 Kacy
banky;

3.4.3.oTpuMyBaTH IIaTHI (KACOB1) MOCIYTH 3 BAKOPUCTAHHSIM 3aC001B TUCTAHIIIHHOTO 3B’ I3KYy(1aJTi-
Cucrema) (Ha yMOBax oKpeMo ykiaaeHoro 3 bankom JloroBopy o0ciayroByBanHs [I0TOYHOTO paxyHKy
B cucreMi OnnaitH-6ank (y Tomy umcii y cknazi JJorosopy KBO);

3.4.4. KopuctyBad Mae MpaBo BUKOPHCTOBYBaTH eyeKTpoHHH miamuc KopucryBava (mm.6.1.2.nmx
[lpaBwi) s 3aiiiCHEHHS eleKTpoHHOI B3aemoxii KopucryBada  BUKITIOYHO 3 baHkoMm 1 3
BUKOPHUCTAHHSM TE€XHOJIOT11, BU3HAYeHO1 baHkoM Ta 3a Jomomororo BuzHadeHoi bankom Cucremu.
3.4.5.KopuctyBau Mae mpaBo BiJMOBUTHCS BiJl IUIATIXHOI (KACOBOI) omepariii, BiJKIMKaBIIHU 3T0ly Ha
BUKOHAHHS TUIAaTDKHOI (KacoBoi) omeparii B Oyap-sSKUW Yac, aje He TMi3Hillle HACTaHHS MOMEHTY
0€3BIKIMYHOCTI IJIATLKHOT IHCTPYKLIT BIANOBIIHO 10 3akoHy Ykpainu «lIpo muaTixkHi nociayrmy». Y
pasi BIOKJIMKAHHS 3TOJM HAa BHKOHAHHS IUIATDKHOI (KacoBOi) omeparii Taka IulaTihKHa(KacoBa)
orepallisi BBXKA€THCSI HEAKIIENTOBAHOIO.

BinMoBa Bif miatixkHOI (kacoBoi) omneparii (BiakiukaHHs 3roqu KopucryBaua Ha miaTi>kKHY(KacoBy)
omepariito  opopmimroerbess  KopucryBauem — mUISIXOM — HaJaHHS  baHKy — pO3MOpPSKEHHS
PO BIJKIMKAHHS 3T0JIM HAa BUKOHAHHS IUIATIXHOI omeparii Ta MIaTIXHOi 1HCTpYKLii 3a (opmoro,
BukianeHow y Jomatky Nel no mux IlpaBwir. Posnopspkenns odopmimtoerbess KopucryBauem Ha
ManepoBoMy HOCIi (JOKYMEHT MICTUTh BiacHOpyuHuil mianuc Kopucryaua);

3.4.6. xopucTyBaTHCs IHITUMU MPaBaMy, BUBHAYCHUMH YHHHUM 3aKOHOJJAaBCTBOM Y KpaiHU.
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PO3 LI 4 IH®OOPMYBAHHSA KOPUCTYBAYA

4.1. Ilepen yxmanennsm Jloropopy B pamkax IlpaBun KbO, bank Hamae Ha OGe30muaTHiii OCHOBI y
nocrynmaomMy s KopucryBaua wicti B banky/Bigninenusx banky ta Ha BeO-caiiTi banka B Mepexi
InTepHeT 3a mocuiaaHHsM: WWW.bankvostok.com.ua, indopmariito mpo:

1) bank, a came: HaliMeHyBaHHS, MICIIE3HAXO/DKCHHs, (DAaKTHUHY aapecy,3a SIKOK 3IHCHIOETHCS
HajgaHHa mocayr (aapecy BimniieHHs banky), Tenedon Konrtakt-lleHTpy (KOHTakTHHI TenedoH
banky), anpecy enexkTpoHHOI momTH baHKy, aapecy, 3a SKOW MPUAMAIOTHCS CKApPTH CIIOKHBAYIB
(biHaHCOBHX/TUIATKHUX MOCIYT; HailMEHYBaHHsI, MICLIE3HAXO/KCHHS Ta (PaKTHYHY ajpecy, 3a KO
3MIWCHIOETHCS HAJAaHHS TIOCTYr KOMEPIIIHHOrO areHta (3a HasBHOCTI); BIJOMOCTI MPO JEpKaBHY
peectpamito baHky, peectpaniiiauii Homep 3 Peectpy Ta immy iHdopmariro, 1o gae 3Mory
imeHTudikyBaTd KOMEpIIHHOIO areHra (3a HasBHOCTI); iH(pOpMaIio MmOoI0 BKIIOUEHHS baHky 10
Jlep>xaBHOTO peecTpy OaHKiB; iHGOpMAIIiiO 010 HasIBHOCTI B baHky npaBa Ha HagaHHS (HIHAHCOBHX
IUTATDKHUX MTOCTYT; KOHTAaKTHY iHpopManiro Harionansnoro 6anky Ykpainu (oprany, SSIKuii 311HCHIOE
Jiep>KaBHE PEryiioBaHHs 100 AisabHOCTI baHKy) Ta opraHiB 3 NUTaHb 3aXUCTY MPaB CII0KUBAYiB;

2) (hinaHCOBY IIIATKHY MOCIYTY BaHKy, OIMC OCHOBHUX XapaKTEPUCTHK IUIATIKHOT ITOCIYTH T YMOBH
il HajlaHHs; YMOBHU HAJAHHS J10JAaTKOBHX IOCIYT; (pOopMy Ta MOPSAOK HAJaHHS 1 BIAKIMKAHHS 30U
KopucryBaya sik miiaTHHKa Ha BUKOHAHHS IDIATDXHOI OMEpalii; MopsaoK NPUHHATTS 10 BUKOHAHHS
IaTikHOT 1HCTpyKUii baHkoMm, HacTaHHA MOMEHTY O€3BIAKIMYHOCTI IUIATLKHOI 1HCTPYKIIT;
MOCWJIaHHSA Ha poOoumii Ta onepamiiiauii yac baHky, sK HajgaBada IUIATDKHUX [OCIYT, Ha
MaKCUMaJbHUH Yac BUKOHAHHSA IUIATDKHMX Olepaliid; TOCHJIAaHHS Ha JiMIiTH (OOMEXEHHs)
BUKOPHUCTaHHS IUIATDKHUX I1HCTPYMEHTIB;, a TakoX iH(OpMaIlilo Tpo KOMICIiiHI BUHAropo.,
IIPOLIEHTHI CTaBKH, 3aCTOCOBHMM KypC NepepaxyHKy 1HO3EMHOi BalIOTH, L0 3aCTOCOBYIOTHCS [0
obpanoi KopurcrtyBaueM miaTi>kHo1 mocayru(nepenik ycix Tapudis, KOMICIHHUX BUHAropo.1 Ta 300pis,
aki KopuctyBau mae crmmauyBatu baHky, sK HajaBady IUIaTDKHUX IOCHYT, 3a HaJaHHS OOpaHOi
IUIATKHOT TOCTYrH;iH(QOPMAIIIF0 TPO TMPOLEHTHI CTaBKH, IO 3aCTOCOBYIOTHCS JO OOpaHOl
KopucTtyBaueM miaTi>kHOi OCJIYTH, Ta METOAUKY 1X 00UYHMCICHHS;1H(pOopMaIlito PO Kype NepepaxyHKy
1HO3eMHO1 BaJIFOTH, IO 3aCTOCOBYETHCS 10 00panoi KopuctyBauem miaTi>KHOT MOCITYTH, Ta METOJUKY
fioro BU3HaueHHs; iH(popMallito mpo mrpadu, MeHi, 0 3aCTOCOBYIOThCA 10 00paHoi KopucryBauem
IJIaTIKHOT OCTYTH, Ta METOAUKY iX OOUYHMCIIEHHS), TOOTO 3arajbHy CyMy 300piB, IJIATEKIB Ta IHIIUX
BUTPAT, 5IKI MOBUHEH criaTuTu KopucTyBay, BKIOYHO 3 MOJATKaMH, ab0 SKIO0 KOHKPETHUH PO3MIp
HE MO)Ke OyTH BU3HAYCHUH - MOPSAIOK BUHAYCHHS TAKUX BUTPAT;

3) Horosip, a came: HasBHICTh Y KopucryBaua nmpasa Ha BiAMOBY BiJl JloroBopy; CTpOK, IpOTATroM
sxoro KopucryBauem moske OyTH BUKOPHCTAaHO ITPaBO Ha BIAMOBY Bia JloroBopy, a TAKOX 1HILI YMOBU
BUKOPHUCTaHHA IMpaBa Ha BiaAMOBY Bia JloroBopy; MiHIManbHUM cTpok nii JloroBopy (Ko
3aCTOCOBYEThCS); HasABHICTb y KopucryBaua mnpaBa po3ipBaTd 4M NpuUNMHUTH Jlorosip, mpasa
JOCTPOKOBOTO BHUKOHaHHA JOroBopy, a TakoX HACHiJKW TaKWX MAii; MOPSJOK BHECEHHS 3MiH Ta
JIOTIOBHEHB JI0 IOTOBOPY; HEMOXJIMBICTh 301IbIIEHHS (DIKCOBAHOI MPOLIEHTHOI cTaBKH 3a [loroBopom
6e3 nucerMoBoi 3roau KopuctyBaua,imo € cioxkuBayeM (piHaHCOBOT MIIATIKHOI MTOCTYTH;

4) cnioci6 koMyHIKaIii-3aco0u 3B’S3Ky JUIs NlepeiaBaHHs 1HpopMallii abo MOB1IOMIIEHHS BiAOBIIHO
1o JloroBopy, BKJIIOYAlOYM TEXHIYHI BUMOTH /0 OOJaJHaHHA Ta MPOTPaAMHOrO 3abe3MeyeHHs
KopucryBaua (3a motpedu);o06csr, TOpsSA0K 1 YaCOBUN MPOMIKOK HaJaHHS 1H(pOpMaIii BIIOBIIHO J10
obpanoi KopucryBadem miatixHOi MOCIYTH;

S)3axomm Oe3neku-iHGopMaliro Tpo 3000B’s3aHHS KopucTyBaua 1100 3a0€3MEYeHHS] HUM
30epexeHHsl TUIaTIKHUX IHCTPYMEHTIB Ta 1HAUBIAyalbHOI 001iKOBOI iH(OpMaLii;iHdopMmaliiio npo
MPOLIEypH MPOBEEHHS 3aXO[IiB, CIPSIMOBAaHUX Ha 3aMoOOIraHHsS HEBUKOHAHHIO a00 HEHAJIEKHOMY
BUKOHAHHIO TUTATDKHUX OIepalliii, a Tako Mpo BiAMOBiJaNbHICTh baHKy SIK HajaBaya MiIaTHKHHUX
MOCIIYT Y pa3i HEBUKOHAHHA a00 HEHAJIEKHOTO BUKOHAHHS IUIATIKHUX OIlepalliif;mporenypy B3aeMoAil
Mk baHKOM sIK HagaBayeM MIATKHUX mociyr Ta KopucTyBauem Ha BUIAJOK InaxpaiicTsa (Imigo3pu
maxpaiicra) abo 3arpo3u 6e3mneri BUKOHaHHS MIIATIKHOI ollepaliii;nporeaypy B3aeMoii Mi>xk bankom
K HajJaBayeM IUIaTDKHUX mnocayr Ta KopuctyBayem y pas3i 37ifiCHEHHS HeaKLENTOBaHMUX,
MTOMUJIKOBHX, HEHAJEKHUX TUIATDKHUX OIepaliid Ta TMOpsAIoK 3BepHEHHs KopucryBaua 3a
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BIIIIKOTyBaHHSAM 30MTKIB, 3aBJIaHUX y PEe3yJbTaTl IUIATDKHUX OTepallii, MpoBeAeHUX baHKoM sk
Ha/1aBayeM IUIaTIKHUX TTOCIYT;

6)MmexaHi3Mu 3axucTy npaB KopucrtyBauiB-criokuBadiB (HiHAHCOBUX/TUTATIKHHUX TMOCIYT Ta MOPSIOK
BPETYJIIOBAaHHS CIIIPHUX MUTaHb, 1[0 BUHUKAIOTH Y MPOIEC HAJaHHS ITOCIIYT; MOKIIUBICTD Ta MOPSIOK
mo3acyJoBoro  po3rmsiay — ckapr  KopucTtyBadiB - COXHBadiB  (piHAHCOBUX/TUIATIKHHUX
MOCTYT;HassBHICTh TapaHTIHHUX (OHIIB BiAMOBIIHO O 3aKOHOJABCTBA.

4.2. Ha Bumory KopucryBaua bank nHamae KopucryBady nuisxom, BU3HAYECHUM Yy BUIIE3rajaHii
BuMo3i Kopucrysaga , Taky iHpopmaIlito:

1) BimomocTi mpo (iHAHCOBI MOKA3HUKH MAisUTbHOCTI baHKy Ta eKOHOMIYHWN cTaH baHky, sKi
MiUISTal0Th 000B’ I3KOBOMY OTPUITIOHEHHIO;

2) meperik KepiBHUKIB baHKy Ta HOT0 BiIOKpEeMJICHUX MiAPO3/IiIiB;

3) KiIBKICTH aKIiil baHKy Ta po3Mmip 4acToK, SIKi 3HAXOAATHCS Y BIACHOCTI WIEHIB HOTO BUKOHABYOTO
oprany (ITpaBminHs banky), a Takok mepelik oci0, YaCTKH SKUX y CTaTyTHOMY KamiTam banky a6o
HaJIe)KHA 1M KUIBKICTD aKkiiii baHKy epeBUIYIOTh 5 BiJICOTKIB;

4) inmy iH(dopMallito, MPaBo Ha OTPUMAHHS SIKOT BU3HAYEHO 3aKOHOM.

4.3. Tlin yac HamanHs iHdopmanii KopucTyBauy IuiaTiKHHUX TOCHYT (CHOXHBady) A0 YKJIAJICHHS
Horosopy B pamkax IlpaBun KbO bank HeyXWIbHO JOTPUMYETHCS BUMOT 3aKOHOJABCTBA, Y TOMY
YHCIIi 3aKOHO/IaBCTBA y cepi 3axucTy npas crioxxkuBadis, y chepi [IBK/ODT.

4.4 Ilepen iHimirOBaHHSAM IUIATIXKHOI (KacoBoi) omepartii baHnk ycHo Hagae Ha 3anutT KopucrtyBaua
HasiBHY 1H(QOpMaIiIo Mpo:

1) MakcUMaNbHUH Yac BUKOHAHHS IJIATIXHOI (KacoBOT) omnepartii;

2) KoMmiciitHi BuHaropoau Ta iHmi 300pH, siki KopucryBau Mae CIaTHTH y TpOIECi BHKOHAHHS
MIaTiKHOI(KacoBOi) omepallii, 3arajbHy CyMy KOIITIB, HEOOXIAHMX /i1 BUKOHAHHS IUIATIKHOI
(kxacoBoi) orepariii,

3) iHmy HeoOXimHy iHdopMmarito, TnependadyeHy YMHHUM  3aKOHOJABCTBOM  YKpaiHH.
4.5. Tlicns iHinifOBaHHS TUIATDKHOI 1HCTpYKIIi bank ycHo Hamae KopucrtyBauy iHdopmaiiro mpo
BiIMOBY baHka y mpuiHATTI MiaTiXKHOI 1HCTPYKMii (kKacoBoro aokymeHTy) KopucryBawa (y pasi
B1JIMOBH).

4.6.ITicns BuKOHaHHS KacoBoi onepanii bank Hanae KopuctyBady KacoBUi TOKYMEHT, IKMI MIiCTUTb
TaKy iH(popMalliio:

1) naty i 4ac OTpUMaHH MJIATIKHOT IHCTPYKII{ (KACOBOTO IOKYMEHTY);

2) BiTOMOCTI, sIKi JaroTh 3Mory KoprcTyBady-TutaTHUKY iIeHTH(IKYBaTH BUKOHAHY KacOBY OIEpPaIlito
Ta iHpOpMaLlil0 PO OTpUMYBaya (3a HassBHOCTI TEXHIYHOI MOXIIMBOCTI);

3) cymy mIaTi»HOi (KacoBoi) onepariii y BamoTi paxyHKy KopucrtyBada Ta y BaitoTi KacoBoi orepartii;
4) cymy BCiX KOMICIITHMX BUHAropoJ1 Ta 300pis, 1110 yrpumadi 3 KopucryBaua 3a BUKOHaHHS IJ1aTIXHOT
(xacoBoi) omepartii,

5) nary i yac 3apaxyBaHHs KOLITiB Ha paxyHOK KopucTyBaya, 1aTy BaltOTyBaHHS;

6) iHTIY HEeOOX1IHY 1H(OpMaIlito, Iepe0adueHy YMHHIM 3aKOHOJJAaBCTBOM Y KpaiHHU.

Jlaty 1 yac npuiHATTSA 10 BUKOHAHHS baHKOM MaTiKHOT IHCTPYKIiT (KacOBOTro JOKyMeHTY) baHk ycHO
noBinomisie Kopucrysauy.

4.7. KpiM HagaHHS IJIATDKHUX (KacoBMX) mociyr, baHk Mae mpaBo HajaBaTW IOCIYTH, MO €
JOTIOMIKHUMH JI0 TUIATDKHUX (KacOBUX) IMOCIYT; MOCIYTH, BU3HAUEHI K JIOMOMDKHI JIO HaJaHHS
IUTATIKHUX (KAaCOBUX) MOCTYT, BU3HAUAIOTHCS BIANOBIAHO A0 YMHHOTO 3aKOHO/IAaBCTBA YKpAaiHHU Ta iX
BUYEPIHUMN nepenik HasBHUM B Tapudax banky.

4.8. bank 3a0e3neuye po3MillleHHS B JOCTYMHOMY Juis orisiny KopucryBauiB y BiaainenHi banky/na
MOHITOPI IJIATIKHOTO MPUCTPOIO 1HGOpMaIlito, sIKa BIMOBIAHO 10 3aKOHOJIaBCTBA Y KpaiHU MOBHHHA
HasnaBatucs KopucryBauy (cnokuBauy) mepen i miJ yac HaJaHHS IUIATLKHOT MOCIYTH, BKIOYA0UU
iH(popMallito, siKa 11eHTUdiKye baHk Ta MakcUManbHUIM Yac BUKOHAHHS MJIaTIXKHOT onepatii y popmari
"IJAMMPPPP" a6o uucno - uudpamu "I/1", Micsus - cinoBoM, pik - mudpamu "PPPP".

4.9 Tndopmariis Ta ymosu [IpaBun KbBO, nux Ilpasun, Tapudu nanarotecs bankom y crmoci6, mo
3abe3neuye BUTbHUN ngoctyn KopuctyBawa m0 Takoi iH¢opmanii, TOOTO y JOCTYIHOMY JUIS
KopucrysauiB Mmicli y BinaiieHHi banky ta Ha BeG-caiiti banky y mepexi [HTepHer 3a mocunaHHsIM:
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4.10 Indopmanuis ta ymoBu IlpaBun KBO, nwmx IlpaBum,Tapudu MOXyTh HaJaBaTHCS IIISIXOM
o3HariomsieHHs1 KoprcTyBada B eIeKTpOHHIM ab0 manepoBiii hopmi (0e3 CTATHeHHSs J0IaTKOBOI IIaTH)
abo nwsixom HamanHs KopucryBaudy noctymy 10 MyONiYHOTO (MEpPEXEBOT0) pecypcy, Ha SKOMY
posmimeni I[IpaBuna KbO,ui I1paBuna ta Tapudmu.

4.11. BpaxoByrwouu, mo OOOB’S30K JJOBEICHHS, IO baHK HaleXHHNM YHHOM BHKOHAB CBOI
3000B’A3aHHs 11010 HaAaHHs 1H(popMalii Ta yMOB ykiaaeHoro JloroBopy mokianaerbcs Ha baHk,
CropoHn nOMOBHIHCS, IO MiATBep/ykeHHS KopucrtyBaua «3 ymMoBaMu JOTOBOpY NpO HaJaHHS
IUIATKHUX TOCTYT 3TOJIEH» Y BIAMOBIIHOMY KaCOBOMY JIOKYMEHTI € HaJEKHUM JIOKa30M BUKOHAHHS
bankowm 3000B’s13aHb 110,10 HaAaHHs iHGopMaii Ta ymoB ykiaaenoro JJorosopy (ITpaBun KBO, mux
[IpaBus1, yMOB BHECEHHSI TOTIBKOBUX KOIITIB Ha HOTO MOTOYHHUI paxyHOK, B pO3MIpi, IKWI BiAMOBIAa€
noporosiii ¢iHaHCOBiM omepamii Ta 3a3HaueHuid B cratTti 20 3akonHy Ykpainu mpo IIBK/®OT Ta
0OMEXeHb Ha 3/I1HCHEHHS BUJIATKOBUX omeparliii, 3a3HaueHux y [Tocranosi Ne 60 ta Tapudis).
4.12.Yci morouni penakiii mux [IpaBui Ta TOKyMEHTIB, IO MIiCTATH iHpopMariito npo Tapudwu, mo
3aCTOCOBYIOThCS 110 oOpaHoi KopuctyBauem mniaTixkHOi (KacoBOoi) MOCIYyTM Ta siKa HaJaeTbCs
Kopucrysauy, 30epiratoThcst Ha BeO-caiiTi banky B Mepexi [HTepHeT i3 3a3HaYeHHSM CTPOKY iX Mii.
4.13.KopuctyBay Mae mpaBo B Oyap-sSKMil Yac OTpUMATH OOCTyN A0 Bcix pemakuiid [IpaBun Ta
Tapudis, mo po3mimeHi Ha BeOcaiiti banky y wmepexi IHTepHer 3a TOCHIaHHSM:
www.bankvostok.com.ua.

4.14 bank po3MicTHB B JoCTymHOMY i orisimy KopucryBawamm wmicti y BimmineHHi banky taky
iHdopmartiro:

l)pexxum poOOTH OmepamiiftHOi Kach 3 KacoBoro oOcimyroByBaHHsS KopucTyBadiB MpoOTITroM
oTepaliifHoro yacy Ta B MmicisonepaniiHui yac;

2)nepenik omepauid 3 KopucryBauamm, sKi 3AiliCHIOE omepaniiHa Kaca B ONEparifHuid Ta
micisionepariiaui yac;,

3)3pa3ku 3aMOBHEHHSI PEKBI3UTIB KACOBUX JOKYMEHTIB (KpiM KaCOBUX JJOKYMEHTIB, sIKi 3aII0BHIOIOTHCSI
BankoM (BiiijIeHHsIM) i3 3aCTOCYBaHHIM TEXHIUYHKX 3ac00iB ab0 crcTeMu aBToMaTH3ailii baHky);

4) BuTAr 3 Haka3y (po3mOpsKEHHs) Mpo BcTaHoOBIeHHS TapudiB 3a kacoBe OOCIYroByBaHHS
¢b131YHMX OCi0, IOPUINYHUX 0Ci0 Y HAllIOHAJIBHIHM Ta 1HO3eMHIH BaJIOTI;

5) wmarepianu (TuiakaTH/OykiaeTH) 3 omucamMu OaHKHOT (MOHET) HAI[lOHAJbHOI BaJllOTH, IO
nepe0yBaroTh B 00ITYy, YBOJSATHCS B 00IT Ta/ab0 BUITYy4YalOThCA 3 00iry;

6)IOBIIOMJIEHHS TIPO Te, IO SIKIIO TOTIBKA, HE Oyna mepepaxoBaHa KopucryBauem y mpuMIIEHHI
banky (BigaineHHs) miJ KOHTpoJieM MpaiiBHUKa baHky (mpailiBHUKa BiIIUICHHS), TO MPETeH31l Bijl
KopucryBaua oo BiamkoayBanua bankoM HeocTadi HE MPUIMarOThCS;

7) mepenik HOMiHaJIB OAaHKHOT TPUBHI, Ha NpUHMaHHS Ta BUJAuYy SKUX HAJAMITOBaHI IUIATIXKHI
pUCTpoi (200 HAa MOHITOP IUIATI)KHOTO MPUCTPOIO);

8)iHdopmarniiiHi MaTepiany Mpo BU3HAUEHHS IUIATDKHUX O3HAK Ta OOMiHY OaHKHOT, PO3MIHHHUX Ta
00IrOBMX MOHET HAI[lOHAJIbHOI BAJIIOTH YKpaiHH;

9) moBimoOMIIeHHsI MPO TpaBa 0ci0 3 IHBAIITHICTIO Ta OCIO, SKUM BIAMOBIIHO O 3aKOHOJIABCTBA
VYkpaiHu HalaHO IPaBO Ha T03aYeproBe 0OCITyrOBYBaHHS,

10) xonTakTHa iH(popMaltis banky (BigaineHHs ), 3a sikoro KoprcTyBau Mae MOXKIIUBICTh O3HAHOMUTHUCS
PO Yac KacoBOTO OOCITYrOBYBaHHs Ta OTPUMATH KOHCYIBTAINIO MPO HAJAHHS TUIATIKHHUX IMTOCIYT
1010 BUKOHAHHS KaCOBUX OTEpallii.
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PO3/ILJI 5. KACOBI OITEPAIIIl TA KACOBI JOKYMEHTH

5.1. Jlo pinaHCOBUX IUIATHKHUX MOCIYT (KaCOBHX orepalliii) 3rifHo 3akoHy Ykpainu «lIpo mmaTixHi
nociyruy» Ta [acrpykiii Ne 103 Hamexars:

-[IOCIIyTH 13 3apaxyBaHHS TIOTIBKOBUX KOILUTIB Ha PaXxyHKH KOPHUCTYBayiB/IpUMMaHHsS 4depe3 Kacy
banky (BimmineHHs1)/ ABTOMAaTUYHI KacOBI MAlllMHU TOTIBKHM HAIIOHAIBHOI Ta 1HO3EMHOI BaJIOTH Ta
MpUHMaHHS Yepe3 KOMEPIIHHUX areHTiB FOTIBKH HAIIIOHAJIBHOT BAJIFOTH B KITi€HTIB 17151 3apaxyBaHHS
Ha BJIACHI PaxXyHKHU;

- MOCJIYTH 13 3HATTS TOTIBKOBHX KOIITIB 3 PaXyHKIB KOPHCTYBauiB/BH1aya TOTIBKM HaIllOHAIBHOI Ta
iHo3emHo1 BamoTH KitieHTam 3 iX paxyHkiB uepe3 kacy banky (BigaiieHHs)/ABTOMaTHYHI KacoBi
MallliHU.

5.2. KacoBi TOKyMeHTH, sKi O(QOpPMISIOThCS baHKOM/KOMEpIIMHMM areHToM (3a HasBHOCTI) 3a
KaCOBHMH OTIepallisIMU MICTATbh 00OB'SI3KOB1 PEKBI3UTH, ycTaHOBJeH] [HCTpyKIiero Ne 103, a came:

1) Ha3BY KacoOBOTO JOKYMEHTAa;

2) HaifiMeHyBaHHS HaJaBaya IIATHKHUX [OCTYT/KOMEPIIHHOTO areHTa (3a HastBHOCTI ), SIKU# 31HCHIOE
KacoBY OIEpallifo;

3) mary 3aiiicHeHHs omnepariii;

4) 3a3HaueHHs IUIATHUKA Ta OTPUMYBaya;

5) cyMy KacoBoi omeparii;

6) Macy OaHKIBCBKOTO MeTairy (3a omnepaisiMu banky 3 0aHKIBCbKHMU METaJIaMU );

7) mpU3HAYCHHS TUIATEXKY;

8) BnacHOpyuHUil mianuc abo enekTpoHHUH miamuc KopucryBaya npo 3roy 3 yMOBaMu J0TOBOPY PO
HaJIaHHS IUIATDKHUX TIOCHYT, SKMH TakKoXX OJHOYACHO MIATBEPIKYye (DakT monepeaHboro
o3HariomsieHHst KopuctyBaua 3 moBHMM TekcToM ykiaaeHoro JloroBopy/IlpaBunamu KBO, mummu
[IpaBunamu ta Tapudamu bauky;

9) BacHOpyuYHHMI minmuc a0o KBaTi(hiKOBaHUH €IEKTPOHHHMIA ITi/IITHC MPalliBHUKA HaJjaBaya IIaTHKHAX
MOCITYT/KOMEPIIIITHOTO areHTa (3a HasBHOCTI), YIIOBHOBAXEHOT'O 3[IIHCHIOBATH KaCOBY OMepalliio;

10) HOMEp paxyHKY oTpuMyBada (y pasi 3apaxyBaHHs CyMH IepeKa3y Ha paxyHOK);

11) naiiMeHyBaHHS HaJaBaya IJIATKHUX HOCITYT OTpUMYyBaya (y pa3i 3apaxyBaHHsS CyMH IlepeKa3y Ha
PaxyHOK);

12) indopmaruito npo bank, BiJ iMeHI SKOro Ji€ KOMepLiiHUHA areHT (y pasi 3A1HCHEHHs MIaTIXHOT
(xacoBoi) oreparlii KOMEpPLIHHUM areHTOM).

KacoBi 1oOKyMeHTH MOXYTb JOAATKOBO MICTUTH €IEKTPOHHY MEYaTKYy.

Komepuiiituii areHT (3a HaSBHOCT1) B KACOBOMY JOKYMEHTI BU3Hauae cede JIsl KopUcTyBaya IiJ1 yac
Ha/laHHS (PIHAHCOBOT IUIATIXKHOT MOCIYTH Ta iHPOpMYye KOpucTyBada npo baHk, BiJl iMEHI SIKOIrO BiH
nie. Ilin yac QopmyBaHHS KacOBUX JOKYMEHTIB 13 BHUKOPUCTAHHSM IUIATDKHUX TEPMIHAIIB Yy
TOPTOBEJIbHIN MepeXi 3 TONOBHEHHS PaxyHKY Ha Kacl peKBI3UT “‘BJIACHOPYUYHUH MIANKC KOpUCTyBaya”
KOMEPIIIIHMI areHT (3a HasBHOCTI) HE 3a3HAYaE.

5.3.®opMH KacCOBHMX [JOKYMEHTIB, LIO0 (OPMYIOTHCS 13 3aCTOCYBAHHSAM IUIATKHUX TPUCTPOIB,
BCTaHOBIIIOIOTHCS baHKOM 3 ypaxyBaHHSIM OOOB'SI3KOBHX PEKBI3UTIB, ycTaHOBIeHUX [HCcTpykiieto Ne
103 Ta TeXHIYHUX MOKJIMBOCTEH TUIATIXKHOTO MPUCTPOIO.

5.4.PexBI3UTH KacoOBHUX [OKYMEHTIB, 1[0 (opMyloThcs baHKOM 13 3acTOCYBaHHSM IUIATIKHUX
NPUCTPOIB 3a pe3yiabTaTaMH KacoOBUX OIepaliid, 3amoBHIOIOThCS sk KopucryBauem, Tak 1 B
aBTOMATUYHOMY PEXKHUMI IUIAaTI)KHOTO MPUCTPOIO, K1 BAKOPUCTOBYIOTh 0a3M JaHUX aBTOMAaTH30BaHOI
CHCTEMH,1 MICTSTh HACTYIHI O0OOB'SI3KOBI PEKBI3UTH:

1)HaiiMeHyBaHHSI TUIATIKHOI CHCTEMH, SIKIIO OTepallis 3iiCHIOBaIacs 3 1l BAKOPUCTAHHSIM;
2)inenTr(ikaTop HaJaBaya IIATHKHUX TOCITYT a0 iHIIII PEKBI3UTH, 3@ JIOTIOMOTOIO SIKHX € MOKJIUBICTh
11eHTU(IKYyBaTH HaJaBaya MIaTi>KHUX MOCIYT;

3) HOMep IUIATIKHOTO MPHUCTPOIO;

4) naty Ta yac 3/1IiCHEHHSI OTepartii;

5) cymy Ta BajdIOTy omnepartii;

6) mpU3HAUYEHHS IUIATEXKY/3MICT onepaii;
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7)pEKBI3UTH EMITOBAHOTO ILIATIXXHOT'O IHCTPYMEHTY;

8)yHikanpbHMI (TOBHUI) HOMED IJIATIXXHOTO IHCTPYMEHTY B pa3i MpUHMaHHs FOTIBKH JUIsl 3apaxyBaHHs
Ha paXyHOK OTpHMYBaya;

9) yHikanbHHUI KOJ| orepallii/ HaliMeHyBaHHS IIATIHKHOT CUCTEMH Ta KOJI aBTOpHU3allii a00 1HIIHN KO/,
10 ieHTU(IKYE Orepallito B IIATIHKHIA CHCTeMI, Yy pa3i BUKOPUCTAHHSI TUIATI)KHOTO 1THCTPYMEHTY B
IJIATDKHIA cucTeMi;

10) cymy KOMiCIifHOT BUHArOpO/IH.

5.5. KBuraHIIis MIaTi>KHOTO TEPMiHama, CIII, IO CKIAJAI0THCS HaJaBaueM IJIATIKHUX TOCTYT y pasi
3MIMCHEHHS KaCOBO1 OTepallii, MICTUTh, OKPIM PEKBI3HTIB, 3a3HaueHUX y . 5.4. nux [IpaBwi, HacTyIHI
PEKBI3UTH:

1) BmacHopyuHmi mignuc abo kBamidikoBaHmii(i) eNeKTpOHHUM(-1) mignuc(-u) mpamiBHUKA(-1B)
Ha/1aBaya IUIATIKHUX TTOCIYT;

2) BmacHopyunuii mianuc KopucryBaua BiamoBimHo o ykianaenro Jlorosopy /IlpaBun KBO, mux
[IpaBui Ta 3riiHO 3 BHYTPIIIHHOOAHKIBCHKUMH MPABUIAMHU, TPABUIAMHU IUIATLKHOI cucTeMH Ta/abo
eKBaiipa, BHYTPILIHUMHU JOKYMEHTaMH.

KBuTaHIisi miaTi>KHOTO TEpMiHANA, CIIM, M0 CKIAJal0Thcsi baHKOM y pasi 3miMCHEHHS KacoBO1
oreparlii B omepariiHiii kKaci, MOXXYTb MICTUTH, KpIM 3a3HAa4eHHX Y LbOMY MyHKTI mux [IpaBun
PEKBI3HTIB, ENIEKTPOHHY MeYaTKy baHky.

5.6.KBuTaniiii, mo GpopMmyoThcst bankoM(HagaBaueM IUIATHKHUX MMOCTYT)/KOMEPIIIHHUM areHToM (3a
HAsBHOCTI) 13 BUKOPHCTAHHSM IUIATIHKHUX MIPUCTPOIB 32 pe3yabTaTaMu OIEpalliil i3 BHECEHHS TOTIBKU
s 3apaxyBaHHs il CyMH Ha paxyHKH MICTSTb HACTYIIHI PEKBI3UTH:
l)HaliMeHyBaHHS TUIATDKHOI CHUCTEMH,SKIIO OIepaiis 3aificCHIOBaiacsi 3 1i BHUKOPUCTAHHSIM;
2)HalilMCHYBaHHS HaJaBaya IUIATDKHUX MOCTYT/KOMEPIIIHHOTO areHTa (3a HasBHOCTi) a00 PEeKBI3HTH,
3a JIOTIOMOTOI0 SIKHX € MOXKIJIUBICTH 1CHTH(IKYyBaTH HajaBaya IUIATLKHUX MOCITYT/KOMEpPLiHHOTO
areHra(3a HasBHOCTI);

3)HOMED IUIATIKHOTO TPUCTPOIO;

4)naty Ta Jac 3/iiCHEHHS Omepartii;

5) cymy Ta BaJIIOTY omepariii;

6) HaliMEeHyBaHHS IJIATHUKA,

7) mpU3HAUEHHS TUIATEXKY/3MICT oneparii;

8) moBHMiII HOMep MOOLITBHOTO TenedoHy MIaTHUKA Yy pasi iHiliroBaHHs oneparii yepe3 [ITKC,Ha
KU HaJlaBad IJIATLHKHUX TOCIYT/KOMEpLIHHNN areHT(3a HasiBHOCTI) Ha/ICUJIA€ IJIATHUKY
MIPUCBOEHUH OJJTHOPA30BUI Mapoib a00 MOBIIOMIISIE LEH MapoIIb IUIATHUKY 32 JOIOMOTO0
Teae(OHHOTO A3BIHKA JUIs MIATBEPIXKEHHS onepallii 3 BHeceHHs rotiBku Ha ekpani [ITKC;

9) xon aBTOpHM3aLii a60 IHIINHI KO, 110 11eHTH]IKYE onepalito B IIATKHIN cucTeMmi;

10) HaliMeHyBaHHSI OTPUMYBaya;

11) Homep paxyHKY/yHIKaJbHHH (TOBHHMI) HOMEp IJIATIXKHOTO IHCTPYMEHTY OTpUMYBaua;

12) naliMeHyBaHHsI Ha/laBaya IJIATIKHUX MOCITYT OTPUMYBaya;

13) kox oTpuMyBaua;

14) cymy KOMICIHHOT BUHAropojH.

bank/komepiiiiHuil areHT (3a HasIBHOCTI) B pa3i iHINIIOBaHHS IUTaTHUKOM omeparlii yepe3 [ITKC
HAJCWJIa€ IUIATHUKY Ha MOro MOBHUN HOMEpP MOOLIBHOrO TeneQoHy NPUCBOEHUIN OAHOPA30BHIA
napoyib ab0 TMOBIIOMIISE I Maposib IJIATHUKY 3a JIOMOMOTIOI0 TeIeQOHHOrO I3BIHKA JUIA
M1 ITBEPHKCHHS omeparrii 3 BHECCHHS TOTIBKH Ha eKpaHi TIITKC.
Bumorn minmynkry 8 n.5.6.1tux IpaBui, a Takox Imporueaypa HaJCUJIaHH TUIATHUKY MPHUCBOEHOTO
OJTHOPA30BOTO TApOJI0 a0 MOBIIOMIIEHHS OIHOPA30BOTO IAPONI0 IDIATHUKY 3a JIOTIOMOTOI0
Tesnie()OHHOTO A3BIHKA Ul MIATBEp/UKEHHS omepaiii 3 BHeceHHs ToTiBKM Ha ekpani [ITKC,ne
3aCTOCOBYIOTBCS B pa3l  BHKOHAaHHA  TulaThkHMX — omepauid  uepes  [ITKC  mopmo:
-CIUIaTU TMOJAATKIB, IITpadiB, aAMIHICTPATUBHUX MOCIYT, 300piB Ta IHIIMX IUIATEXIB 7O OIOKETY;
-CIUIaTH IUTaTeXiB (KBapTIUlaTa Ta KOMYHAJbHI IOCIIYTH, CTal[loOHapHU TesneoHHUI 3B’A30K,
TesebaueHHs, eNeKTPOSHEePris, I'a3, IHTEpPHET, OXOPOHA);
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-OIJIaTH KBUTKIB JJIs 3aJII3HUYHUX (BKJIFOYAIOYH MPUMICHK1) TEPEBE3CHb;

-OIUIaTH MPOi3ly B MICBKOMY 1 IPUMICbKOMY TPAHCIIOPTI (BKJIIOUAIOYH OIIATY €IEKTPOHHUX KBUTKIB
JUIs IPOi34y B TAKOMY TPAHCIIOPTI1);

-OIUIaTH MApIIPYTHHUX MMACAKUPCHKUX NEPEBE3EHb;

-[I0IIOBHEHHS MTPOi3HUX 1 TPAHCIIOPTHUX KapT VI NPOi3Ay B MICBKOMY 1 IPUMICBKOMY TPAaHCIIOPTI;
-OIUIATH MOCIYr MOOLIBHOTO 3BA3KY B MEXax HaJlaBaya IUIATLKHUX MOCTYT, ypaxoBYIOUYH omeparlii,
3/11MCHEH] Yepe3 KOMEPIITHOTO areHTa, y cyMi, sika He Moxke nepeuinyBatu 200 (/IBicTi) TpuBeHb
Ha OJMH HOMEp MOOLIBHOTO TenedoHy abo 0coOOBOro paxyHKY B MOOUTBHOTO oreparopa YKpaiHu
IPOTATOM KaJICHIaPHOTO MICALS;

-yHecenHs rotiBku uepe3 [ITKC ans monoBHEHHS paXxyHKY, 0 SIKOTO BUMTYIIICHO €MiTOBaHHUN
IUTATIKHUNA THCTPYMEHT, 32 YMOBH OJIHOYACHOI'O IOTPUMaHHS TaKUX BUMOT:

MOBHUN HOMED IUIATIXKHOTO IHCTPYMEHTY, EMITOBAHOT'O JI0 TAKOTO PaXyHKY,0TPUMY€EThCS Ha/laBadeM
IUTATDKHUX MTOCITYT/KOMEPLIMHUM areHTOM IUISIXOM 3YUTYBaHHS,

IUTATHUK BUKOPUCTOBYE TMEPCOHAIBHUH 1neHTHdikaniiinuii Homep (nani — [11H),skuit nepeBipsieThest
€MITEHTOM IUIaTIKHOTO IHCTPYMEHTY, a00 IJIaATHUK BUKOPUCTOBYE OJHOPA30BUI apoIib, IKUI
HA/ICUJIAETHCSI EMITEHTOM Ha (piHAHCOBUI HOMEP MOOUTFHOTO TeNeOoHy IUIATHUKA a00 B TUIATIKHOMY
3aCTOCYHKY €MITEHTa, a TAaKOX MEPEBIPSIETHCSA EMITEHTOM IUIATI)KHOTO IHCTPYMEHTY, a0
MiATBEP/KYE IIATHKHY OTEPAIlifo B IUIATIKHOMY 3aCTOCYHKY €MiTE€HTa IUIATIKHOTO IHCTPYMEHTY;
HaJlaBay IUIATDKHKUX MTOCIYT 3a0e31euye 30epiranHs MpOTOKOJY YCIIITHOT aBTeHTU(IKaIIIT TUIaTHUKA
[UITXOM 39UTYBaHHS TIOBHOTO HOMEPA €MITOBAHOTO IUIATIXXHOTO IHCTPYMEHTY 3 BUKOPHCTAHHSIM
texHigyHuX npuctpoiB IITKC Tta Bukopuctanus miaraukoM [TIH/miaTBeppkeHHS eMiTEHTOM
IUIaTIKHOTO IHCTPYMEHTY MPO YCHIIIHY IEPEBIPKY OJJHOPA30BOT0 MapoJis a00 MiATBEPHKEHHS
IUIATKHOT onepaiii B MIaTKHOMY 3aCTOCYHKY €MITEHTa IUIATIKHOTO IHCTPYMEHTY i yac
3MIACHEHHS TUIATKHOT omepartii, BKIIIOYAr0uu:

MIOBHUI HOMEP €MITOBAHOI'0 IUIATIKHOT'O IHCTPYMEHTY;

CyMy omepariii;

JlaTy Ta Yac BUKOHAHHS Omepartii;

(bakT NiATBEPKEHHS] EMITEHTOM YCHIIIHOI IIEPEBIPKH;

JaTy Ta 4yac OTPUMAaHHs MiATBEPAXKEHH PO YCHIIIHY NEPEBIPKY.

5.7. bank/komepuiiiHui areHT (3a HasgBHOCTI) mpuiimae B KopucTyBaua rOTiBKY /1 BUKOHAHHS
IUTaTDKHOT omepanii (BHECEHHs TPOLIOBHUX KOIUTIB Ha MOTOYHMM paxyHok KopucryBaua, ams
MOTAIICHHS KPEIUTY) uepe3 MyHKT HaJaHHs (piHAaHCOBHX MOCIyT/omepalliiiny kacy baHky Ta rmiaTixHi
IIPUCTPOL 3a IUIATIKHOIO IHCTPYKIII€I0 Ha nepekas TOTIBKHU.
5.7.1.roTiBKa HalllOHAJIBHOI BAJIFOTH — 3a IUIATIKHOIO 1HCTPYKIIIEIO HA NepeKa3 TOTIBKYU BiJ (PI3UUHUX
0C10-pe3uIeHTIB Ta HEPEe3U/ICHTIB VYkpainuy;
5.7.2.roTiBKa iHO3eMHOT BJIFOTH - 32 IJIATDKHOIO IHCTPYKITIEIO HA MepeKa3 TOTiBKU B (Hi3MIHHUX 0OCi0-
PE3UIEHTIB Ta HEPE3U/ICHTIB VYkpainu;
5.7.3. bank npwuiiMae 3a 3asBOIO MPO MPUKUMaHHS/BHIAYy OAHKIBCHKHX METAJIB Bl (I3WYHUX 0OCIO
OaHKIBCBKI ~ MeTand  JUuid  3apaxyBaHHs  Ha  BJACHI  IIOTOYHI METalieBi  paxyHKH.
5.8. bank 3apaxoBye komTH y BanmoTi [Torounoro paxyHky BHeceHi Ha [I0TOYHMIA paxyHOK TOTiBKOIO
(uepe3 xacu banky) Ta miatixkuuil npuctpiii (a0o nepepaxoBaHi B 0€3roTiBKOBOMY MOPSIKY 3 1HIIHUX
paxyHKiB B baHky), He Tmi3HilIe [BOX OMNepamiiHUX JHIB baHKy BiJ JaTH TaKoro
BHECEHHs/TiepepaxyBaHHs. 3apaxyBaHHsS Ha [loTounmii paxyHok komrTiB y BamoTi Ilorounoro
paxyHKy, MepepaxoBaHUX B OE3TOTIBKOBOMY TOPSIKY 3 1HIIUX OaHKIB, 3/IMCHIOETHCS HE TI3HIIIE
HacTynHoro OnepamiifHoro JHs Mmicis HaAXO/KEHHs KOLITIB HAa KOPECIIOHICHTChKHUI paxyHOK baHKy.
[Ipu upomy BBaxaeTbcsl, 1m0 KimieHT moronuecs Ha OTpUMaHHS TPOLIOBUX KOIITIB BiJl 1HILIOI 0coO0w,
HajaBIIM 1 HeoOXigHi pekBi3uTH IlorouHoro paxyHky Tta/abo IliaTiKHOTO 1HCTpYMEHTY.
5.9. PexBizutu aist monoBHeHHS [10TOYHOTO paXyHKY IT'POIIOBUMH KOINTAMHU B HAIlIOHAJBHII BaJIOTI:

OtpumyBay [115(3a HasiBHOCTI)
PaxyHok oTpuMyBaua IBAN, 3a3navyenuii B 311 KbO/noroBopi 0aHKIBCHKOTO paXxyHKY
Kop orpumyBaua
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[Tpu3HaueHHs IaTexy [Ipu3HayeHHs miaaTexy (CyTb Ta MeTa IepeKasy)
5.10.B HamioHanbHINM BaTIOTI TOTIBKOBE MOMOBHEHHS paxyHKy KitieHTa TpeTiMu 0co6aMu MOXKITUBE 3a
YMOBHU TIpeJI’SBJICHHS macmopra abo I1HIIOTO JOKYMEHTa, IO MOCBigdye ocoly (y pasi, SKIIO
000B’s13KOBE HAJAaHHS 3a3HAYCHUX JOKYMEHTIB mepeadadyeHo JiI0YyMM 3aKOHOJAaBCTBOM YKpaiHH Ta
BHYTPIIIHIMU HOPMAaTUBHUMU JOKYMEHTaMH baHKYy).

B iHO3eMHi#l BaytOTi rOTIBKOBE MOMOBHEHHS paxyHKy KirieHTa TpeTiMu 0co0aMu MOKIIMBE 32 YMOBH
npea’ sIBICHHS MacrnopTa ado 1HIIOro JOKYMEHTA, 10 MOCBIIYy€e 0co0y Ta 3a HasIBHOCTI JOBIPEHOCTI,
3aCBiJUE€HOI Y BCTAHOBJICHOMY YMHHUM 3aKOHOJABCTBOM IOPSKY, HA TIOMTOBHEHHS paxyHKy KiieHnTta
B 1HO3€MHI{ BaJIOTI.

5.11.PexBi3uTu, HEOOXiTHI U 3apaxyBaHHS KOWITIB B iHO3eMHiH BaitoTi Ha [loTOYHMI paxyHOK,
posmimieHi Ha caiiti banky B Mepexi IHrepHer 3a mocuiaaHHsM: WWW.bankvostok.com.ua.
[TonoBHEHHS paxyHKIB 3/IIHCHIOETHCS BIIIOBIIHO 10 BUMOT HOpMAaTHBHUX akTiB HBY.

5.12. bank /komepIiiitHu# areHT (3a HasBHCTI) TIepeBipse B IPUOYTKOBUX KAaCOBHX JIOKYMEHTAX:

1) nOBHOTY 3alIOBHEHHS PEKBI3UTIB;

2) HasIBHICTB 1 TOTOKHICTh BJIaCHOpY4YHOTO Tianucy KopucryBaua;

3)HasBHICTh  KBai()ikOBAaHOTO(-UX)  €JICKTPOHHOro(-MX) mianucy(-iB)  BiAMOBITATIBLHOTO(MX)
npaniBHuKa(iB) baHKy Ta e1eKTPOHHOI IeYaTKH (SKIO HAsBHICTh €JIEKTPOHHOI ITeUaTKH repeadaveHa
TEXHOJIOTI€10), iX BIAMOBIAHICT, BUMOTAM 3aKOHO/ABCTBA YKpainu Ta [lonoxkeHHs mpo opraHizailiio
po0OOTH 11010 3MIMCHEHHS KaCOBHUX omeparliii (y pas3i IpHHHATTS KaCOBUX JOKYMEHTIB B CJICKTPOHHIM
¢bopmi).

5.13. bank /komepiifHUI areHT (3a HasBHOCTI) Hajae KopucryBady micis 3aBeplIeHHS MPUHMaHHS
TOTIBKY KBUTAHLIIO (IpYrHil MPUMIpHUK IPUOYTKOBOIO KaCOBOTO Oopjiepa) a0 IHIIUI JOKYMEHT, 1110
€ MATBEP/DKEHHSM IPO BHECEHHS TOTIBKM Yy BIJIMOBIIHIM IJIATDKHIA CHUCTeMi, Yy mamepoBiii abo
KacoOBHUI JOKYMEHT B €JIEKTPOHHIM dopmi BIJIIIOBIAHO 110 3aKOHOJABCTBA
YKpaiau,BHYTPITHLOOAHKIBCHKHUX TTPABHUII, MPABHJI IUIATIKHOI CHCTEMHM, BHYTPIIITHIX JTOKYMEHTIB.
5.14 KButanuist ab0o 1HIINK TOKYMEHT, 110 € IM1ITBEPKEHHIM PO BHECEHHS IOTIBKHU Y BIAIOBIAHIN
TJIATKHIA CUCTEMI, MICTATh HACTYIHY 1H(QOpMAIIiTo:

1) nHatimenyBaHHs baHKy/KOMepIIHOTO areHTa (3a HassBHOCTI), IKMi 3/11iICHUB KacOBY OIEpallilo;

2) naty 37iiiCHEHHs KacoBO1 omnepailii (4ac BUKOHaHHs orepailii abo Hamuc "micasonepariiinuii yac" -
y pasi 3/11iiCHeHHS KacoBOi onepallii B micisonepariiiHuii yac);

3) mianuc npainiBHuKa baHky/KoMepIiitHOro arenTa (3a HasBHOCTI), KWW MTPUIHSIB TOTIBKY.
Ksutanmis abo 1HIUN MOKYMEHT, IO € TIATBEPPKCHHSIM MPO BHECEHHS TOTIBKU Yy BIIMOBITHIN
TJIATKHIA CUCTEMI, MOXKE MICTUTH €NIEKTPOHHY MEeYaTKYy.

5.15. bank/komepuiiiHui areHT (3a HasiBHOCTI) IpuiimMae Bix KopucTtyBaua miarty 3a HagaHi IUIaTIkHI
MOCITYTH 32 OKPEMHUM KaCOBUM JJOKYMEHTOM (MPUOYTKOBHI KaCOBHIA opiep ado miaTiKHA IHCTPYKIIIS
Ha [epeKas ToTiBKM), 0hOpMIIEHUM Ha/laBayeM IJIaTLKHUX MTOCIYT Y narepoBiit opMi abo 3a KacOBUM
JIOKYMEHTOM B €NIeKTPOHHIN (hopmi BiAmoBigHO 10 BUMOT [HeTpykiii No 103, BHYTpIlIHIX JOKYMEHTIB
Ha/1aBava TUIaTIKHUX TTOCITYT.

5.16. bank BHa€e TOTIBKY HAIllIOHATBHOI BAJTIOTH 32 IJIATIKHOIO IHCTPYKIIIEIO HA BUAAUy TOTIBKH:

a) hi3uyHMM 0cobam 3 IX paxyHKIiB;

0) iznuHEM 0cobaM 3a omnepamnisMu 3 BUAa4l KPEIuTy.

5.17. Bunaua xomriB 3 [loTouHoro paxynky KopucryBaua 31ilicHioeThCs bBaHKOM B Mexkax 3aluIIKIB
KowTiB Ha [ToToyHOMY paxyHKy 3 ypaxyBaHHSIM HaJXO/KEHb KOIITIB MPOTATOM OIEpaIiifHOro vacy,
SKIIO 1HIIIE HE BCTAHOBJICHO YMHHUM 3aKOHOJABCTBOM YKpaiHH, BKIIOYAIOUHM HOPMATHBHO-TIPABOBI
aktu HBY.

5.18.0ckimpku J1aTa Ta dYac 3IIHCHEHHS TIUIATDKHOI omeparii 3 BUKOpHUcTaHHAM [lnatixHOTrO
IHCTPYMEHTY BIJIpi3HAETHCA BiJl JaTH Ta yacy (pakTUYHOTO CIUCaHHs KomTiB 3 [IoTOYHOro paxyHKy,
MOPSAZIOK CMMCaHHA/3apaxyBaHHa KoTIB 3 [oTouHOTrO paxyHKy MoO’Ke HE CIiBHaJaTH 3 YepProBiCTIO
(aKTUYHOTO MPOBEACHHS IJIATIKHUX OTepaLliid.
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5.19.bank 3a0e3meduye 3MIMCHEHHS PO3PAaxXyHKIB B MeXax BurpaTHoro mimiTy y TOpPSIKY,
nepeadayeHOMy UMHHHM 3aKOHOJaBCTBOM Ykpainu, IlpaBunamu KBO, numum IlpaBunamu,
BianoBigHuM JloroBopom ta Tapudamu banky.

5.20.Y pasi nHasBHOCTI [lOTOYHOrO paxyHKy 3 BHUKOpPHCTaHHSIM I[LIaTKHOTO IHCTPYMEHTY SIK B
HalllOHAJIBHIN TaK 1 B 1HO3€MHIN BAJIIOTI BUTPATHHUM JIIMIT BU3HAYAETHCSI HACTYITHUM YHHOM:

BHUTpPATHHUM JIMIT Ha N Kypc (3rigHO
BUTpaTHUH JimiT Ha [ToTouHOMY

[ToTouHOMY pPaxyHKY Yy . - . X 3 YMOBaMH
paxyHKy B iHO3EMHii BaJIOTI
TPHUBHSX Horosopy)

5.21. Tlopsanok criucanHs cyMu onepartii 3a [IoTOYHHM paxyHKOM € HACTYITHUM:

5.21.1.Y pa3i nasBHOCcTi [loTOuHOrO paxyHky B i1HO3eMHil BamioTi Ta [loTO4HOro paxyHKy B
HAI[IOHAIBHIN BAJIOTI TOPSIOK CIIMCAHHS CyMH OIEpallii € HACTYITHUM:

- CcyMa IJIaTDKHOI omepauii cnucyerbest 3 Toro IIoTo4HOro paxyHky, BajltoTa SIKOTO CIIBIAJNA€ 3
BAJIIOTOIO OIepallii; y pa3i HecTaui KOIITIB Ha [bOMY PaXyHKY 3aJIMILIOK CyMH OTeparii — 3 paxyHKY B
IHIIIH BaIIOTI;

- Y BHUIAJKY, SKIIO BaIIOTA OIepalii, 31IHCHEHOT B 1HO3EMHIil BalIOTi, HE CIIIBIAAA€ 3 BAITIOTOIO
[ToTouyHOrO paxyHKy, cyma omnepaiii cnucyetbest 3 [IoTouHOro paxyHky B iHO3€MHIN BaJtoOTI (a y pasi
HEeCcTa4yl KOWITIB 3aJHUIIOK cymH omepamii — 3 [IoTOYHOTO paxyHKy B TPHBHI) 3a KypCOM, SKHIA
BCTaHOBJIIOETHCS 3T1IHO 3 yMoBaMHu ykiajaeHoro Jlorosopy, [Ipasui KBO Ta nux IIpasui.

5.21.2.YV pa3i wnasBHocTi [loTOWHOrO paxyHKy B 1HO3EMHIH BAalIOTi, SIKIIO BalIOTa Olepalii,
BIJPI3HsA€THCS B BatoTU [I0TOYHOrO paxyHKy, CHUCAHHIO Hiaisarae cyma y BamtoTi [lotounoro
paxyHKy3a KypcoM, SIKHi BCTaHOBITIOETHCS 3T1IHO 3 yMoBaMu ykiaaeHnoro Jlorosopy, [Ipasmi KbO ta
nux [Ipasui.

5.22 Bupayva 3a [1nati>KHUM iIHCTPYMEHTOM TOTIiBKH Yepe3 OaHKOMAaTH y Mekax YKpaiHu Ta Ha Kaci (3a
TEpMIiHAJIOM) TOProBOi TOYKU 3A1MCHIOETbCA B TPUBHSAX, a yepe3 POS-TepMiHamm ymOBHOBaXKEHHX
0aHKiB-eMITeHTIB - y BamoTi [I0TOYHOTO paxyHKy, 0 SIKOTO eMiTOBaHO [ImaTi>XHUil iHCTpyMEHT.
Ilepexa3 3 IlorouHoro paxyHky KopucTyBaya rpomIOBHX KOIITIB 3/1HCHIOETBCS Ha IiJICTaBi
PO3paXyHKOBOTO TIOKYMEHTY, CKJIAZICHOTO BiAMOBIHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHu Ta
HOpPMAaTHUBHO-TIPaBOBUX aKTiB HarioHanpHOro 0aHky YKpaiHu, micias MpoBeAeHHS i11eHTHdikamii
Kopucrysaua.

5.23. baHk y BUNa/Ikax, BA3HAU€HNX HOPMATUBHO-NIpaBOBUMU akTaMu HamioHansHOTro 6aHKy YKpaiHu
3 NUTaHb BAJIOTHOTO PETYJIOBAHHS, 3/1MCHIOE BHUJIauy TOTIBKM 1HO3EMHOI BAJIIOTHU 3a IUIATIKHOIO
THCTPYKIII€IO HA BUAAUYY FOTIBKH (HI3MUHUM 0c00aM 3 TX paxyHKIB.

5.23.1. bank y Bumajakax, BU3HAYEHUX HOPMATHBHO-TIPAaBOBHMMHM akTaMu HarioHanmbpHOTO OaHKy
VYKpaiHu 3 TUTaHb BAIIOTHOTO PETYJIIOBaHHS, 31 CHIOE BUAayy OaHKIBCHKMX METAJIB 3a 3asBOIO MPO
NpuiiMaHHs/BUAavy OaHKIBCHKUX METaNIB Bl PI3UYHUX OCI0 - 3 IX MOTOYHUX METAJIEBUX PaXYHKIB.
5.24. baHk micns 3aBepiieHHs BUaavi roTiBku KopucTtyBauy BiANOBITHO 10 3aKOHO/IaBCTBA Y KpaiHH,
3rigiHo 3 [lonokeHHsIM Mpo opraxizaiiro poOOTH MO0 3MIMCHEHHS KaCOBHX OIepallii, mpaBujiaMu
IUTaTIKHOT CUCTEMU, BHYTPILIIMU TJOKYMeHTaMu Hajae KopucTtyBauy oJIlMH NPUMIPHUK BUJATKOBOTO
KAacoBOT0 JOKyMeHTa (IJIaTDKHY IHCTPYKIIIO Ha BUAAaudy TOTIBKM, BMJIATKOBUN KAacOBUH opep) y
nanepoBiii popmi a00 KacOBU JOKYMEHT B €NIEKTPOHHIN (Hopmi.

5.24.1.BuaTkoBHiA KAaCOBHI IOKYMEHT Y IanepoBiit popmi, KpiM PeKBI3UTIB, BUBHAYEHUX Y M.D.2. IUX
[TpaBwi1, TOBUHEH MICTUTH BIJOUTOK IITAMIIA.

5.24.2. BinOuUTOK TeEYaTKu Ha BHUAATKOBOMY KacoBOMY JOKYMEHTI B mamepoBiii ¢dopmi He €
00OB'SI3KOBHM.

5.24.3.BuaTkoBUil KaCOBHM JOKYMEHT B €JEKTPOHHIN (hOopMi MOBMHEH MICTUTH KBasli(piKOBaHHIMA
€JIEKTPOHHUH MIANKC YTOBHOBAXEHOTO MPALIIBHUKA Ta MOYKE MICTUTH €JIEKTPOHHY MEYaTKY.
5.25.T1pu nipoBeAeHHI Omeparliii 3HATTS TOTIBKM Yepe3 IUIaTKHI MPUCTPOI Ta Y BIUIIUIEHHSX, IO HE
BITHOCATHCS 10 Mepeki baHKy, Ta onepartiii 3a Mexxamu Y KpaiHu koMicii baHKky MOXXyTb BXOJUTH 10
CYMH, III0 aBTOPH3YETHCH.

5.26.bank 3mificHIOe 0OMiIH cymMu aBTopu3alii y BamoTy [lOTOYHOTrO paxyHKy 3TiIHO Kypcy,
BCTaHOBJIEHOTO bankoMm Ha feHb onepallii Ta 0J0Kye naHy cymy Ha [loTouHOMYy paxyHKy B MexXax

BUTPATHUH
JiMiT
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BuTpatHoro Jimity. Kypc Bcranosmoerbest 3 9:30 koxkHoro omepartiinoro aas. Kowicis 3a oOMiH
BXOJIUTb y CKJIaJl CYMH, L0 OJIOKYETHCS.

5.27.OcKiJIbKY J1aTa 3iHCHEHHS orepallii 3a JornoMororo [1aTi>kHOro iHCTPYMEHTY BiJPi3HIETHCS Bij
JaTy CUCaHHs KOITiB 3 [loTouyHOTr0 paxyHKy, i yac 3AiiiCHEeHHs OIepallii, 3a IKOI0 BaII0Ta Omepartii
B1JIpi3HA€THCS Bij BaI0TU [10TOUHOTO paxyHKy KypcoBa pi3HHULIA, 1110 BUHUKJIA 1] 4ac [IbOTO HE MOXKE
OyTu mpeameroMm rnpereHsii 3 6oky Kopucrysaua.

5.28.V pa3si 3ailicaennst KopucryBadewm omnepartiii B BAIIOTI, IO BiAPI3HAETHCS BiJ BaytoTH [loTouHOTO
paxyHKy, ciucaHHs KomTiB 3 [loTouHOro paxyHKy 341MCHIOETHCS 110 KypCy, BCTAHOBJIEHOMY baHKoM
Ha JeHb cnucaHHs. [lpu nupboMmy baHkoM cTsAryeTbcs komicis 3a 0OMiH BajJIOTH Omepalii y BaJllOTy
paxyHky BiamoBimHo mo Tapudis. SIkmo Bamrota omeparii rpuBHs, €Bpo abo momap CIIA, bank
KOHBEpTYe cyMmy onepatii B BanmoTy [loTrouHoro paxyHky, B iHIIUX BuUlajkax baHk KoHBepTye cymy
KIIIPUHTOBUX pO3paxyHKiB B BamioTy Ilorounoro paxynky. Kypcu mnpomaxy, oOMiHY BamoTH,
BCTaHOBJIeHI baHKOM, po3MilytoThCs Ha caiiTi 0aHKy B Mepexi [HTepHeT.

5.29.Yci xomicii 1o 31iiCHEHNM OmepaliisiMm HapaxoByloThcst bankom Ta criauyrotbes KopuctyBauem
y HallloHanbHIA BamoTi 3 Oynb-skoro IloTo4YHOro paxyHKy B3TiJHO 3 MAIIOUYMMH BiATOBITHUM
Horosopowm, [IpaBunamu KBO, numu IlpaBunamu ta Tapudamu, npu HaCTaHHI TEPMiHIB TUIATEXIB. 3
METOI0 CIUIaTH 3a3HayeHuX KoMiciid, KopuctyBau Haiae 3rogy Ta po3nopsipkeHHs bankyna migcrasi
BIJIIIOBITHOI MJIATDKHOI 1HCTPYKIIl CIUCATH TPOIIOBI KOMITH Ta 3IIACHHUTH BiJl CBOTO iMEHi, Ta 3a
paxyHok komTiB KopucryBaya mpojak 1HO3€MHOI BaJIIOTH Ha BaJIOTHOMY PUHKY YKpaiHU y Cymi
€KBIBaJICHTHIH 32 TOTOYHUM PUHKOBUM KypcoM po3Mipy 3aboroBanocti KopucryBaua, a oTpiMaHi Bij
MPOJaXy KOMITH B HAIllOHANBHIA BaNIOTI 3apaxyBaTW Ha BIANOBIOHI paxyHKH baHKy, 3a SKUMU
00JTIKOBYIOTBCS HapaxoBaHi baHKOM JTOXOIM BiJ TaKUX OmNepaliil 3 BpaXyBaHHSIM BHTPAT Ha MPOJAXK
BatoTU. HapaxoBaHi KOMicCii iJIATaloTh CIUIATI Y CTPOK:

-t [Iponykry «bank Bmacuuit Paxynox»: 3 matm HapaxyBaHHS 10 30-ro/31-ro umcna wmicsis
HACTYITHOTO 32 MICSIIEM, B SIKOMY BiAOYJIOCh HapaxyBaHHS BiJIMOBIIHUX KOMICIH,

-JUTSE IHIIAX TIPOAYKTIB Ta mociyr banky: 3 nati HapaxyBaHHs 10 20-TO Yrcia MicsIsl HACTYITHOTO 3a
MicslieM, B IKOMY BiJI0OYJOCh HapaxXyBaHHS BiAMOBITHUX KOMICIiH,

SKIIO 1HIIWK CTPOK JuId iX criaTh He BecraHoBieHuidd Tapudamu/IIpaBunamu KbO/uumu Ipasunamu.
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PO3/ILJI 6. EJEKTPOHHUM JOKYMEHTOOBII' KACOBHUX ONEPAIIIA

6.1.J1ns KopucryBauiB—di3zuanux ocio, siki € Kiienramu banky ta ykimanu Jlorosip o0ciayroByBaHHS
[Torounoro paxyHky B cuctemi OmaiiH-OaHk (nami-Cuctema) (y ToMmy uucii y ckmani JloroBopy
KBO) 3a 6axkannsm KopucryBaua kacoBe 00CIyroByBaHHS 3/iHCHIOETHCS 3 BUKOPHCTAHHSAM KACOBHX
JOKYMEHTIB B €JIEKTPOHHIH (POpMi 3 BUKOPUCTAHHSAM EJICKTPOHHHUX ITiJITHCIB:

6.1.1.xBami(hikOBaHOTO  E€JIEKTPOHHOTO IMANMKUCY TMpaliBHUKa baHky, kBamiikoBaHoi abo
BJIOCKOHAJICHOT €JICKTPOHHOI 1eyaTku banky (HagaBava maaTi>KHUX TOCTYT);

6.1.2.xkBami(hiKOBAaHOTO EIEKTPOHHOTO MiAMKCY ab0 MPOCTOro E€JIEKTPOHHTO MIAMKHCY IS
Kopucrysava-dizuaaoi ocoou.

6.1.3. Ilpu npomy CTOpoHM AN 3TOJU,II0 BUKOPUCTAHHS MPOCTOrO €JIEKTPOHHOIO MiANUCY
KopucryBaya (mm.6.1.2.umx [IpaBui) mnpusHaueHO Ui 3IMCHEHHS EJIEKTPOHHOI B3a€MOJIIl
KopucryBaua BukitouHo 3 baHkoMm 1 3 BUKOpHUCTaHHSIM TEXHOJOTrIl, BU3HauyeHOi baHkom Ta 3a
nornoMororo BusHaueHoi bankom Cucremu.

6.2. ITopsaok mogaHHs KaCOBUX JOKYMEMEHTIB B €JIEKTPOHHIN (hopmi:

6.2.1. KacoBi 1oKyMeHTH B eNeKTpoHHIH ¢opmi, mo nogarotbes KopucryBadem y bank 3acobamu
Cucremu, MaroTh BiNoBiAaTH GopMaTy KacOBUX JOKYMEHTIB, BCTAHOBIECHUX BaHKOM 3riiHO BUMOT
HamionaneHoro ©Oanky VYkpaiHu, 13 HaKJIaJCHHSM BIJIMOBIIHOTO  EJIEKTPOHHIO  ITiJIITUCY
nignucyBava(nmn.6.1.2. nux IIpasun).

6.2.2. CTOpoHM JOMOBHINCH, IO KAaCOBHHA JOKYMEHT B  €JIEKTPOHHIH (opmi 3a OakaHHIM
KopucryBaua, nHaganuii 10 banky 3a nonomororo Cucremu Ta MiJIUCAHUKA BIAMOBIIHUM MiIIHCOM
KopucryBaya (mm.6.1.2. nux [IpaBui), € piBHUM 32 IOPUIMYHOIO CHIIOI0 KaCOBOMY JIOKYMEHTY Ha
ManepoBOMy HOCI, MANKUCAHOMY BJIACHOPYYHUM MiAMHCOM 3a3HadeHoi ocobu. KacoBi qokymMeHTH B
SNEKTPOHHIH (opMi 0Oe3 HAKIAJCHOTO IIF0YOro eJISKTPOHHOrO mianucy mianucysada (mm.6.1.2. uux
[IpaBuit), He MarOTh FOPUANYHOT CHIIM, BaHKOM He PO3TJIsLAa0ThCs 1 HE TPUIMAIOThCS.
6.2.3.Buxopucranns KopucryBauem CucreMun HE BHKIIOYae MOXIWBE 00poOieHHs bankom
nokyMmeHTiB KopuctyBaua Ha mamepoBUX HOCIAX. Y BHUMNAAKY HAAXOKEHHS 10 baHky AekinbKox
KAaCOBUX JIOKYMEHTIB B €JEKTPOHHINH (OpMi 1EHTUYHOIO 3MICTY 32 OJHUM HOMEPOM JOKYMEHTY
Ta/ab0 OJIHOYACHOTO HAJXOKEHHS 0 baHKy MEKiTbKOX KAaCOBUX JOKYMEHTIB iIEHTHYHOTO 3MICTY Y
nanepoBiii Ta/abo enekTpoHHii popmi, baHk npuiimae KOKHHUI OKpeMHUI TOKYMEHT /10 BUKOHaHHs a00
BiIMOBJIsSIE Y BUKOHaHHI. [Ipy 11boMy, BIAMOBIIadbHICTh 32 OJHOYACHE HAJaHHS KACOBUX JOKYMEHTIB
y maneposiii Ta/abo enexTpoHH1i popmi Hece KopucTysau.

6.3.BianoBinanpHICTh 32 JOCTOBIPHICTH iH(pOpMAIlii, 0 MICTUTbCI B KAacOBOMY JTOKYMEHTI B
eJIeKTpoHHIN Gopmi, Hece KopuctyBau.

6.4.IlignucyBau 3 Ooky KopucryBaua, siIkuil CTBOpPIOE KacOBHH JOKYMEHT B €JIEKTPOHHINH (opmi 3
BUKOPHUCTaHHAM €JEeKTpoHHOro mianmucy(nmm.6.1.2. mux IlpaBmi), mum camuM  3acBimdye, IO
O3HaOMMBCS 3 yCIM TEKCTOM KacoBOIO JOKYMEHTa, IOBHICTIO 3pO3yMIB HOro 3mict, He Mae
3arnepeyueHb 10 TeKCTY/3MICTY KacOBOTO JOKYMEHTa 1 CBIJJOMO 3aCTOCYBAaB €JIEKTPOHHUU IMIAMKUC y
KOHTEKCTI, Ilepe10aueHOMY KaCOBUM JJOKYMEHTOM.

6.4.1.Kacouii gokyment KopucryBaua, mianucanuii KopucryBauem (m.6.4. mux IlpaBmn)
niaTBepaxkye 3rony KopucrtyBaua 3 ymoBamu ykiageHoro Jlorosopy, IIpasunamu KBO, numum
[IpaBunamu, Tapudamu Ha naTy 311HCHEHHS KacoBoOi onepaii, npo ski noingopmoBano Kopucrtysaua
JI0 TIPOBEJICHHS IIIaTIXHOT (KacoBoi) omepartii.

6.4.2.Enexrponnuii mignuc Kopucrysaua (mn.6.1.2. mux IIpaBui), B KacOBOMY JOKYMEHTI IIPO 3TOIy
3 YMOBaMH YKJaJIeHOTO J[0roBOpy € IiJCTaBOO Ui MPOBEICHHS BiIIOBIIHOI IUIaTOKHOI (KAacoBOi)
omeparrii.

6.4.3.EnexkrponHumii T IITHC KopucryBaua (mm.6.1.2. UX [TpaBun),
MIPOCTABJICHUH Y KACOBOMY JIOKYMEHTI TIPO 3TOAY 3 YMOBaMH YKJIaJ€HOTO J[0TOBOPY, MPUPIBHIOETHCS
1o mignucy KoprcryBada npo mpoBe/ieHy IuiaTikHy(KacoBy) Oneparito.

6.5. bank 3a0e3mnedye TepeBipKY CTBOPEHHX /HAKIAJACHHX CJICKTPOHHUX WIAMKUCIB HA KOXHOMY
KacoBoMYy JI0KyMeHTi KopucTyBaya B €l1eKTpOHHIH Gopmi.
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6.6.bank 3anummae 6e3 po3risALy KaCOBUH JTOKYMEHT B €JIEKTPOHHIN (opMi, SIKIIO BUHHUKIA MOTpeda
3’sicyBatu oco0y KopucryBaua, cyte misimpHOCTI, (piHaHcoBmii cTtaH, a KopucryBau He HajaB
JIOKYMEHTIB 1 BiJOMOCTEH, 1110 MiATBEPKYIOTH 111 1aHi, 00 YMHCHO MTOAaB HEMPABIWBI BiJOMOCTI IIPO
cebe, a60 cBOeuacHoO ix He OHOBUB. [Ipo MpUYNHY HEBUKOHAHHS KaCOBOTO JIOKYMEHTY B €JICKTPOHHIN
dhopmi bank mosimomisie KopuctyBaua 3acobamu Cuctemu (3 000B’I3KOBUM MOCHJIAHHSIM Ha CTaTTIO
3akoHy YKpaiHu Ta/ab0 MyHKT HOpMaTUBHO-TpaBoBoro akty HBY, BiAmoBimHO 10 sIKOTO KacoBHi
JOKYMEHT HE MOXe OYTH PO3IJISTHYTO Ta B [OJAJIBIIIOMY BUKOHAHO).

6.7.BinnoBinanbHicTe CTOPIH IO CTOCYETHCS €NEKTPOHHOTO JOKYMEHTOOOITY 3 METOIO 3/1iHCHEHHS
KaCOBHX OIlepalriii:

6.7.1.KopucryBau Hece BiIIOBIIANBHICTh 32 3MICT YCiX KaCOBUX JTOKyMEHTIB CHCTEMH, CTBOPEHHUX
KopucryBauem 3acobamu Cucremum Ta TmepeqaHux a0 baHKy Ticis CTBOpPEHHS/HaKIIaJICHHS
enekTponHoro mianucy(nm.6.1.2. mux [IpaBun);

6.7.2.Indopmartis ctocoBHO mpenmera  ykianaeHoro JloroBopy Ta JloroBopy oOciayroByBaHHS
[Torounoro paxynky B cuctemi OnHnaiiH-0OaHK, HaJaHa i3 3aCTOCYBAHHSM EJIEKTPOHHOTO ITiIITHCY
KopucryBaya (nmm.6.1.2. mux [IpaBui), npuiimaeTbcsi baHkoM sk Taka, IO IiIMHUCaHA OCOOMCTO
Kopucrysauem.

6.7.3.KopucryBau Hece BiIMOBIJAIBHICTD 32 €IEKTPOHHI JJOKyMeHTH CUCTeMH, SIK TaKi, 110 MiIICcaHi
ocobucto Kopucrysauewm,

6.7.4. YxmaBum [lorosip B pamkax npasui KbO, Jlorosip o6cmyroByBanus [loTogHOTO paxyHKy B
cucremi Onnaiin-6ank, KopucTtyBau miaTBepAnB Ta rapaHTyBaB, L0 BCi oneparii 3 BUKOPUCTAHHIM
enekTpoHHOro mianucy (mm.6.1.2. nmx IlpaBui), 3MIHCHIOIOTBCS (3A1HICHIOBATUMYTHCS) HAICKHHM
yuHoM KopucrtyBauem ocobucto. KopucryBau Takox miATBEpPKY€E Ta rapaHTye, 1110 He OyJie MaTH J10
banky nmpereHsiii, OB’ s3aHUX i3 HAJJAHHSM KaCOBUX JJOKYMEHTIB B €JIEKTPOHHIH (hopMi, TPOBEACHHIM
BIJMOBIHUX TIJIATDKHUX (KacOBMX) omepaimid  3a IUIATDKHUMH 1HCTPYKIiAMH (KACOBHUMH)
nokymentamu KopucryBada (B TOMY YMCII MPETEH31d MaifHOBOTO XapakTepy) y BUMAJKY, SKIIO JI0
enekTponnro mignucy KopucryBaua (mm.6.1.2. mux [IpaBwi) oTpuMamu J0CTym 0COOH, HE
yrnoBHOBakeHI KopucryBauem T1a/abo Ti, SKi HE MAalOTh IpaBa pPO3MOPSHKATUCH KOLITAMHU
KopuctyBaua. Y Bunajky, Ko 0 ejaeKTpoHHoro nianucy KopuctyBaua orpumanu JocTym ocolwu,
Kl HE MaloTh IIpaBa MIANKCY JOKYMEHTIB €JIEKTPOHHUM HiAnucoM Bix imeHi KopucryBaua, 30UTKH,
3amonisiHi - oxHiM 13 Cropin  yknageHoro B pamkax IIpasun KBO J[loroopy Ta /lorosopy
ob6cmyroByBanHs [loTounoro paxynky B cucteMi OHaitH-0aHK, a TAKOXK 1HIIIKUX JOTOBOPIB, YKIAACHUX
Mk bankom Ta KopucrtyBauem, abo TpeTiMm ocobaM B pe3yibTaTi oneparlii, 3A1HCHEHOI Ha IiJCTaBi
JTOKYMEHTA, ITiIITICaHOTO eIeKTPOHHUM mianrcoM KoprucryBaua ocobamu, o OTpuMaii JOCTYI JI0
enekrponHoro mignucy KopucryBada (mm.6.1.2. mux IlpaBui), ane He yMOBHOBOKCHHMH Ha L€
KopucryBadyem, misraioTh BiAIIKOIyBaHHIO 3a paxyHOK KopucryBaua.

6.7.5.3a mopymieHHs1 cBOiX 3000B‘si3aHb 3riAHO ykiageHoro B pamkax [Ipasun KBO lorosopy Ta
JloroBopy oOcayroByBanHs IloTouHoro paxyHky B cuctemi OwunaiiH-0ank KopucryBau Hece
BI/IMMOB1TaJIbHICTh,BCTAHOBJICHY Ha3BaHUMHU J[oroBopamu, SIKIIO JOBEICHO, 10 Jiii 4n Oe3IisIbHICTh
KopucryBaua mnpusBenu A0 BTpaTH IUIATDKHOTO 1HCTPYMEHTY a0o0 1HAMBIAYalbHOI OOJIKOBOI
iH(popmarii, posronomenns [[IHy/inauBigyansHoi 061ikoBo1 iH(MopMalii ado iHmo1 iHpopmarrii, sika
Ja€ 3MOTry IHII[IOBATH IUIATDKHY OIEpalilo 3 BUKOPUCTAHHSIM IUIATIKHOTO 1HCTPYMEHTY.
Bignosinansnicte KopucryBaua 3a yknagenum Jlorosopom /IIpasunamu KBO, mumu IpaBunamu,
BcraHoBiieHa p.9 mux [paBmit.

6.7.6.bank mpuitmae enekTpoHHI HOoKymMeHTH CHCTeMH, CTBOpEHi Ta mepenaHi 10 banky 3acobamu
Cuctemu sk Taki, 1o HajaHi camuM KopucryBauem.

6.7.7.baHk 3BITBHSIETHCS BiJ BIAMOBIZAIBHOCTI 3a YacTKOBE a00 TMOBHE HEBHKOHAHHS YKJIAJICHOTO
JIoroBopy y 4acTHHI, III0 CTOCY€THCSI BUKOPUCTAHHS B POOOTI KACOBUX JIOKYMEHTIB B €JIEKTPOHHIH
¢dbopMi y BUIAJIKY :

6.7.7.1.1e3an0BibHOTO AocTYny KopuctyBaya 10 Mepexi [HTepHeT Ta iHIINX KaHalliB 3B'A3KY;
6.7.7.2.HeHaNEeXKHOTO (DYHKIIIOHYBAHHS MPOTPaMHOTO 3a0€3MEUSHHS, 0 3aCTOCOBYETHCS ISl poOOTH
13 Cucremoro, ajne HafgaHoro He bankom;
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6.7.7.3.HeHANIC)KHOTO aHTUBIPYCHOTO a00 MEPEKEBOTO 3aXUCTY pobouoro micusg Kopucrysaua,
6.7.7.4.HectipaBHOCTI Ta edekTiB 0b6naaHanHs KopucTyBaya yu HOro HeNpaBUILHOT'O BUKOPHCTAHHS,
6.7.7.5.momunkoBoOTO BignparineHHs KopucryBaueM Ha ompaitoBaHHs baHKy KacOBHX JOKYMEHTIB B
eJIEKTPOHHIH (hopMi, 110 TpU3BENO 10 MaTepianbHuX 30uTKiB KopucryBaua/banky /Tpetix ocil, sike
BimOyock 3 BuHU KopucryBaua;

6.7.7.6.BiICYTHOCTI €JIEKTPOEHEPTil, MPUITMHEHHS HAIaHHS TTOCIIYT BHACIIIOK CTUXIHHOTO JINXa;
6.7.7.7.30utkiB KopucrtyBaya, MoB's3aHuX 13 HCHAJIC)KHUM BUKOpUCTaHHIM CHUCTEMU;
6.7.7.8.HenocToBipHOCTI iH(OpPMAILi B JTOKyMeHTax, HagaHux Kopucrysauewm;

6.7.7.9.3miiCHEHHS. JIOCTYIy Ta/a00 1HIIIIOBAHHS IIOCIYT, IMEepeA0aYeHuX YKIAJACHUM B paMKax
[TpaBun KBO, JloroBopom Ta [loroBopom obcnyroByBanus [loTounoro paxynky B cuctemi OHiaiH-
OaHk, TpeTiMu oco0aMH, y pa3i OTpUMaHHS TpeTiMH ocobamu iH(opMalii mpo iM’ss KopucrtyBaua,
napoJro, enekTporHoro mianucy Kopucrysada (mim. 6.1.2. mux [IpaBuin), B Oyab-skuii crioci0, 30kpema
ajie HeBUKIIIOYHO yepe3 Oe3rnocepeHe 3 He0OepeKHOCTI U 3 CBiJoMoro nosinomienns KopucryBaua
3a3Ha4YeHOl B IIbOMY IYHKTI KOH}iAeHiitHOI iHdopMmarii TpeTiMm ocobam, miadopy TpeTiMu ocodamu
MapoJIo, TOMIO;

6.7.7.10.mpoTH3aKOHHUX i TpeTiX o0cid, MmOJ0 BUKOPUCTAHHSA Ta 3aCTOCYBaHHSA iH(popMarlii
OTpUMaHOi 3 Oy/Ib-SKOT0 JyKepena, 11 HECAHKI[IOHOBaHuX onepaliil 3 CucreMoro.

6.7.8.bank He Hece BIANMOBIJAIBHOCTI 3a 30epiraHHS Ta BUKOPUCTAHHS EJIEKTPOHHOTO  MiJMUCY
KopucryBauem (nmm.6.1.2. riux IIpaswn).
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PO3/LJI 7. MIPUMMAHHS I'OTIBKH.

BUJAYA I'OTIBKU. IEPEPAXYBAHHS I'OTIBKOBUX KOLITIB
7.1. baHk y BUNaJikax, BU3HAYEHUX HOPMATUBHO-TIpaBOBUMU akTaMu HaiioHaneHOro 6aHKy 3 NUTaHb
BAJIIOTHOTO PETYJIOBaHHS, Ma€ IMPaBO 33 NPUNHHATHM pIIICHHSIM NPUAHATH Yepe3 olepauiiHy
Kacy/depe3 MyHKT HaJlaHHs (PiHAHCOBUX MOCITYT IHO3EMHY BAJIOTY Y BUTJISIII MOHET, IO TTepeOyBarOTh
B 00Iry Ta € 3aKOHHHMM IUIaTKHUM 3aC000M Ha TEpPHUTOpIi BIAMOBIAHOT IHO3EMHOI JI€pKaBy, JIUIIE B
pasi 37iliCHEHHS KaCOBUX omneparliii 3 (pi3nIHUMHU 0coOaMHu.
7.2. bank Bumae KopucrtyBauy, SKHil OTpUMY€ TOTIBKY 3a KIJIbKOMa BHJATKOBUMH KAaCOBUMH
JOKYMEHTaMHU 3 pI3HUX PaXyHKiB, TOTIBKY 3a KO)KHUM TaKUM JJOKYMEHTOM OKpEMO abo 3a HOoro 3roJ1oto
3arajibHOI0 CyMOIO.
7.3. bank 3milicHIOE BHJa4yy OaHKHOT 3 ONEpariifHOl Kack NMOBHUMH Ta HEIIOBHMMH ITayKaMH Ta
KOPIHIISIMU OaHKHOT Y HETIOIIKO/DKCHIM YITaKOBIIl 3a 3a3HAYCHMMH Ha HAKJIAJIKax (eTUKETKax) i
OaHaepossiX cyMamMu 0e3 MOapKyILIHOIo epepaxyBaHHs a00 OKpeMUMH OAHKHOTAMHU.
7.4.bank mepepaxoBye CYIUIbHO OAHKHOTH 3 PO3KPUTHUX MOBHHUX 200 HEMOBHHX MAa4YOK Ta KOPIHIIIB
0aHKHOT, a TAKOXX MAYKK Ta KOPiHLI OAHKHOT 13 IMOIIKOAKEHOK YIMAKOBKOI IOMNEPEIHbO Mepes
BUJIAYEIO.
7.5. bank 311ficHIOE BU]auy MOHET y HEMOIIKOKEHIN ymakoBIli, po3dacoBaHi B Mimeyku (O610Ku),
MAKeTH Ta POJIMKH, 32 HAITMCAMU Ha APIIMKAX, MAKETaxX 1 POJHMKaX, a TAKOK OKPEMHUMHU KPYKKaMH.
7.6. Onepariii 3 BUMJIATH TOTIBKU 1HO3EMHOI BaTIOTH 3 PaxyHKIB 3/11iCHIOIOTHCS baHkom (HamaBauem
TUIATKHKUX TTOCIYT) 3@ HASBHOCTI I[i€1 BAJIFOTH B TIOBHIH CyMi.
7.7.3a7MII0K 1HO3EMHOT BaJIFOTH MEHIIIWH, HDK HOMIHaJbHAa BapTICTh MIHIMAQJIbHOI OaHKHOTH, IIIO
nepedyBae B 00iry, Kynyerbest bankom y ¢i3udHoi 0coOu Ta MpoaaeThest GisuuHiN 0c001 32 TPUBHIO
3a KypcoM, YCTaHOBJICHUM Ha 4ac 3/1iICHEHHs KacOBOI onepariii.
7.8.3a HasBHOCTI B baHka iHO3eMHOI BaJIOTH Yy BHUIJISIII MOHET i 3a 3romoro KopucryBaua Takwii
3aJIMILIOK MOXKe OYTH BUJAHUN MOHETaMH.
7.9.baHK, K10 HEMae B onepalliifHii Kaci/myHKTI HagaHHs (PIHAHCOBUX MOCIYT i1HO3EMHOI BAJIIOTH Y
BUTJIA1 MOHET, 3[IIICHIOE BU1ady FOTIBKM B IPUBHAX 332 KypCOM, YCTAHOBJICHUM Ha 4ac 3J1HCHEHHS
KacoBoi omepartii.
7.10. bank Mae npaBo BUaBaTH KOIITH 0€3 BUKYIY 3aJIMIIKY CyMHU MEHILIOI HOMIHAJIBLHOI BapTOCTI 32
KOXHOIO OIlepalli€lo okpemo B pasi Buaaui KopucryBauy TroOTIBKM 1HO3EMHOI BAaJIOTH OJIHOYACHO 3
KUTBKOX PaxyHKIB (32 OKpPEMHMM KAacOBHUMM JOKYMEHTaMH), KOKHA 3 SKHUX Ma€ 3aJIMIIOK CYyMH B
1HO3€MHI} BaJIIOTI MEHILIUHI, HI)K HOMIHaJIbHA BapTICTh MiHIMaJIbHOI 0aHKHOTH, 1110 IepedyBae B 00Iry,
aJie 3arajibHa CyMa BHJ1aui HE Ma€ TAKOTO 3aIMIIKY.
7.11. KopuctyBau B baHky mepeBipsie BUaHy HOMYy 3 OllepaliiiHOi Kacu (He BIAXOAAYM Bija He)
TOTIBKY:
1) 6aHKHOTH - 32 MaYKaMU Ta KOPIHLISMU;
2) MOHETH - 3a MileykaMu (O6JI0KamMu), TaKeTaMu 1 pOJIMKaMH,
3) okpemi 6aHKHOTH (MOHETH) MIEpEPaxOBYe MOAPKYILIHO (32 KPYKKaMH).
7.12. bank micns 3aBeplieHHs BHJadl roTiBku KopucTyBauy Hajmae #HomMy OIMH HPUMIPHUK
BHUJIATKOBOT'0 KaCOBOTO JIOKYMEHTA (IJIaTLKHY 1HCTPYKIIIIO HA BUJAuy TOTIBKH, BUIATKOBHIM KaCOBHM
opzep) y naneposiii ¢opMi a00 KacOBUH JOKYMEHT B €NIEKTPOHHIN (Hopmi.
7.12.1.BuaTtkoBuil KacOBH JOKYMEHT y TArepoBiid opMi IMOBHHEH MICTUTH BiOWTOK IITaMIIa.
Binburox nmeyaTku Ha BUIATKOBOMY KaCOBOMY JJOKYMEHTI B IanepoBiid (hopMi He € 0O0B'SI3KOBUM.
7.12.2.BuaTkoBuil KacoBHH JOKYMEHT B €JEKTPOHHIA (popMi MOBHHEH MICTHTH KBalli(iKOBaHHNA
€JIEKTPOHHUH MiNHUC YITOBHOBAXXEHOTO TNpaliBHUKa baHky (HajgaBaua MIATDKHUX MOCTYT) Ta MOXKE
MICTHTH €JIEKTPOHHY TTeYaTKYy.
7.13. KopuctyBau  Mae mpaBo 3A1HCHUTH MepepaxyBaHHS OTPUMAHOI TOTIBKU (OAHKHOT y MOBHHUX
MayKax MOapKyIIHO, MOHET Y MOBHUX MIIIEUKax 3a KPYKKaMHU) y BIIBEIEHOMY JUIs IIbOTO IPUMIIIEHH1
banky mijg KoHTposeM npaiiBHUKa baHky.
7.14. TlpauiBauk banky mijg yac 3a1HCHEHHS BI3yaJIbHOTO KOHTPOJIIO 3a MEpepaxyBaHHSM TOTIBKH
CTEXHTb 32 THM, 11100 BEPXH:I 1 HYKHS HAKJIaJIKU (€TUKETKa), 0aHaepoJIi 3 KOPiHIIIB OaHKHOT, yIIaKOBKa
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MaykH, a TaKOXK SIPJIMKU 1 OOB'I3Ka 3 TUIOMOOIO BiJ MillleuKa, yITaKOBKa OJIOKa, MaKeTa, POJIUKIB 3
MOHETaMH 30epirajaucs 10 3aKiHUeHHs IepepaxyBaHHs.

7.15. bank y pa3i BusBieHHs KopucryBayem mij dYac mepepaxyBaHHs TOTIBKHM HeaocTtad abo
HQ/TUIIKIB OaHKHOT (MOHET) Y MauKax, OKPEMHX KOPIHIAX a00 mimeukax (010Kax, makerax, pojauKax)
YKHMBA€ 3aXO/iB II0A0 MEPEeBIPKU TOTIBKU 1 B pa3i MIATBEPIKEHHS PO3O1KHOCTEN CKIIaZa€ akT Mpo
PO30DKHOCTI Yy ABOX NPUMIPHUKAX, MO MiAMHUCYEThCS oco0amH, sfKi OyluM TpUCYTHI WA Yac
nepepaxyBaHHs, Ta 3aTBEPHKYETHCS] HOrO KEPIBHUKOM.

7.16. bank BIAIOBIIHO JI0 aKTa MPO PO30DKHOCTI BiAIK010Bye KoprucTyBauy-oTpiMyBady TOTIBKH 3
omepailiiinoi kacu BusBieHy KopucryBauem mija yac rnepepaxyBaHHs TOTIBKM CyMy HeaocTadi, a il
HA/ITUIIOK MPUIMaE 10 OmMepaliifHol KacH.

7.17. bank He nmpuiimae nipeten3ii Big KopucTyBada moa0 BiAMKOIYBaHHS HEIOCTadl, SKIIO TOTIBKa
He Oyna nepepaxoBana KopucrtyBaduem y npuminierni banky mijg KoHTposieM npariBHuKa baHky.
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PO31J1 8. HAJIEZKHA ITIEPEBIPKA KOPUCTYBAYA. ABTEHTU®IKALIA

8.1. bank ming yac 37iMCHEHHS KAacOBHMX OIlepalliid 3a0e3mnedye 37iHCHEHHS HaJeKHOI NEepeBIpKU
KopucryBaua, yxmrowaroun igeHtudikamito Ta Bepudikamito KopucryBaua/mpencraBHuka
KopucryBaya y Bumaakax ta B MopsKy, BA3HaUE€HUX 3aKOHOJaBCTBOM Y Kpainu 3 mutanb [IBK/DT.
8.2. Enextponna B3aemonis banky i3 KopucrtyBauem 31iHCHIOETBCS JIMIIE MICHs aBTeHTH(IKamii
KopucryBaua- ¢izuunoi ocoou.

8.3. Ilix wac BukoHaHHs aBTeHTU(iKalii bank 3a0e3nedye 3aXuUCT KOH(DIACHIIHHOCTI Ta HUTICHOCTI
1HIUB1MyaIbHOT 001iKOBOT 1H(MOopMartii KopucryBauis.

8.4. bank 3acrocoBye mocuieHy aBTeHTHdiKamio KopucryBaua mijx yac:

1) orpumanns KopucryBaueM AOCTyly [0 paxyHKY 3a JOINOMOIOK 3aco0iB AMCTaHIIHHOL
KOMYHIKaIIii;

2) iHIIiFOBaHHS JUCTAHIIIHHOT TUIATKHOI OTepalrii;

3) Oynp-sSKUX IHIIMX il Y pa3i MiJo3pu BUMHEHHS MIaxpaicTa (a00 iCHYBaHHS PH3HKY IIaxpaiicTBa)
YH 1HIIMX HEMPABOMIPHUX i (200 ICHYBaHHS pU3WKY BUMHEHHS 1HIIUX HEMPABOMIPHHX JIii).
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PO3I1JI 9. BIAIIOBIJAJIBHICTDH CTOPIH

9.1. BignosinansHicTh banky mij yac BUKOHAHHS TUTATIKHUX OTIEPAIIiii:

9.1.1. bank Hece BianoBinanbHICTh epes KopuctyBaueM 3a HEBUKOHAHHS 200 HEHAJIC)KHE BUKOHAHHS
MJIATIKHUX OTepallii Ta 3a MOPYIICHHS MPaB Ta IHTEPECiB CIIOKMBAYIB BiJIMOBIIHO /10 3aKOHY Y KpaiHu
«[Ipo miatixHi TOCITyTW», SIKIIO HE J0BE/e, IO IUIATIXHI oneparii BUKOHaHi baHkoM sk HagaBayem
IUTATIKHUX MTOCITYT HAJIEKHUM YMHOM.

9.1.2. bank Hece BiINOBINANBHICTh, BU3HAUCHY 3akOHOM Ykpainu «IIpo mimaTibkHi mociayruy», 3a
BUKOHAHHS IIOMHUJIKOBOI/HEAKIIEITOBAHOI IJIATIXKHOI orepallii ab0 BUKOHAHHS IUIATIKHOT orepariii 3
MOPYUICHHSIM YCTaHOBJICHUX 3aKOHOM YKpainu «[Ipo miati>kHi mociyru» CTpoKiB.

9.1.3. KopucryBau Mae npaBo Ha BIALIKOAYBaHHS B CyJIOBOMY MOPSAKY LIKOJH, 3anoisHoi bankom
BHACJIIOK TOMUJIKOBO1/ HEHAJI)KHOT/ HEeaKIeNTOBaHOT IUIATIXKHOI orepallii 800 BUKOHAHHSI TUIATIXHOT
orepallii 3 HOPYIIEHHAM YCTaHOBJIEHUX 3akoHOM YKpainu «IIpo miaTikHi HOCIYTW» CTPOKIB.

9.1.4. bank Yy pa3i BUKOHaHHS IMOMUJIKOBOI/HEHANIC)KHOI/ HEaKIENTOBaHOI IUIaTiXHOI oneparii ado
BUKOHAHHA IUIATDKHOI omepalii 3 MOpYLIEHHAM YCTaHOBJIEHHMX 3akoHOM Ykpainu «lIpo miarixHi
MOCTYTH» CTPOKIB 3000B’s13aHui Ha 3anuT KoprcryBaya, IKOTO BiH 00CITyroBY€, HEBIIKJIQIHO BXKUTH
3ax0/iB ISl OTPUMAHHA BCi€i HAsSBHOI y HajJaBaya IUIATDKHUX MOCIYT iHQOpMAIil Npo MIaTiKHY
oreparito Ta Hagatu il KopucryBauy 6e3 CTATHEHHS IUIATH.

9.1.5. bank Hece BianoBiAanpHICTh nepea KopructyBauem 3a IIIaTHKHUMU ONEpallisiMU, BUKOHAHUMH 3
MOPYUICHHSIM YCTaHOBJICHHUX 3aKOHOM Ykpainu «IIpo muiaTikai mOCIyru» CTPOKiB, y pasi:

1) nopyuieHHst baHkOM IJIaTHHKA CTPOKY BUKOHAHHS [UIATDKHOI Orepalrtii;

2)nopyieHHsT baHKOM OTpHMyBaya CTPOKY 3apaxyBaHHS KOINTIB 3a IUIATDHKHOK ONEpallicro Ha
paxyHOK OTpUMYBaya, BUILIATH iX y TOTIBKOBii opmi Ta/ab0 3abe3nedeHHs JOCTYITHOCT] KOIIITIB;

3) mopymenHs bankom oTpuMyBada CTpOKY MOBEPHEHHS KOIITIB Y pa3i HEMOXKJIMBOCTI BCTAHOBIICHHS
HAJIEKHOT0 OTpUMYBaya a0 y pa3i HeIBKM OTpUMYBaya FOTIBKOBOI'O IIepeKasy.

9.1.6. bauk y pa3i mopymeHHs CTPOKIB BUKOHAHHS IUIATDKHUX OIepaiii, mependadyeHnx 3aKOHOM
VYkpainu «lIpo matixui mociayru», 30008’ s13anuit cratuti Kopuctysauy nento B po3mipi 0,1 (Hyns
[UTMX OJTHA JIECSTa) BiJICOTKA CYMH IPOCTPOYEHOTO IJIATEXY 3a KOKHUH JIeHb IPOCTPOUYCHHS, aJle He
oinbmre 10 ([ecaTn) BiICOTKIB CyMH IUIATIXKHOT Onepartii.

9.1.7. bank Hece BiAMOBiAaNBHICTH Niepea KoprucTyBadem 3a TOMUIIKOBI TUTATiKHI oreparlii, y ToMy
YHCIIl 32 BUKOHAHHS MOMUJIKOBOI IIATKHOI oneparlii Ha paXyHOK HEHaJIe)KHOTO OTPUMYBaya;

9.1.8. V pa3i BUKOHaHHS TTOMHJIKOBOI TUIATXKHOI orepariii Ha paxyHOK HEHAJIEKHOTO OTPHUMYyBada
bank HeraiiHO miciis BUSIBIIEHHS TOMUJIKHU MEPEKA3ye 3a PaXyHOK BJIACHUX KOMITIB CyMY IJIATLKHOL
orepaillii OTpUMyBauy, a TAKOXK Ccruiauye omy neHto B po3mipi 0,1 (Hynb minux onHa gecsita) BicoTKa
CYMH IPOCTPOUYEHOIO IJIATEeXKy 32 KOXKHHH JE€Hb NMPOCTPOUYEHHS BiJl JTHS 3aBEpIIEHHS MOMMIIKOBOI
IJIaTIKHOT omepalii A0 JHs Nepeka3y KOLITIB Ha paxyHOK OTpuMyBauya, aje He Ounbiie 10 (Hecarn)
BIJICOTKIB CyMH IIJIATI>KHOT orepartii.

9.1.9. bank miciist BUSIBIICHHS TIOMIJIKH OJTHOYACHO 3000B’sI3aHUI HETAtHO ITOBIJOMUTH HEHAJIS)KHOTO
OTpUMYyBaua PO BUKOHAHHS MOMMJIKOBOI IUIATIXKHOT oneparii 1 Mpo HeoOX1IHICTh 1HILIFOBaHHS HUM
IJIaTIKHOT orepariii Ha €KBIBAJIEHTHY CyMY KOILTIB IIbOMY Ha/laBayy IUIATIKHUX MOCIYT MPOTATOM
TPbOX POOOUMX JTHIB 3 JHS HAIXOKEHHS TAKOTO MOBIIOMJICHHS.

9.1.10. baHk mijx 9ac HAJIXOPKEHHS KOIITIB BiJI HEHAJICKHOTO OTPUMYyBada 3aJIUINAE IX Yy CBOEMY
PO3MOPSKEHH], 32 YMOBU BUKOHAHHS CBOiX 3000B’s13aHb 3 BIILIKOTyBaHHS.

9.1.10.1. V¥ pa3i mopymieHHs HEHAICKHHM OTPHUMYBadyeM TPHUICHHOTO CTPOKy baHk Mae mpaBo
BUMAaraTi BijJi HEHAJEKXHOro OTpuMyBada ciuiatu rneHi B po3mipi 0,1 (Hymp minmux oxHa necsra)
BIJICOTKa CYMH MPOCTPOYCHOTO IIATEeXKY 3a KOXHHHA JCHb BiJ JaTH 3aBEpIICHHS ITOMIIKOBOI
IUTATKHOI omepartii 10 THS MOBEpHEHHs KOIITIB Ha PaxyHOK IUIaTHUKA, aine He Outbme 10 ([JecsTn)
BIJICOTKIB CyMH IIJIaTI’KHOT orepartii.

9.1.10.2. V pa3i HeHaJXO/PKEHHsS KOIUTIB BiJl HEHAJIIE)KHOTO OTpHUMYyBaua baHK Mae mpaBo Ha iX
BiIIIKOYBaHHS Y CYZIOBOMY ITOPSIIKY.
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9.1.11. bank cmpuse TJIATHUKY B TIOBEPHEHHI KOIITIB 32 HEHAJC)KHOIO IUIATDKHOIO OTEPAIIEr0
HUIIXOM HaJlaHHA JOCTYIHOI oMy iH(opMalii mpo Taky omnepariito, y TOMY YUCIi OTpUMaHOi Ha HOTo
3aMuT BiJl Ha/laBaya IJIATIKHUX MOCIYT, [0 00CIYrOBY€E HEHAJIEKHOTO OTpUMYyBaya.

9.1.12. bank, mo OOCIyroBy€ HEHAJIEKHOTO OTPUMYBaya, JJIs BCTAHOBJIEHHS IPaBOMIPHOCTI
MJIATIKHOT orepartii y pas3l onpoTecTyBaHHS HEHAJIEKHOI IJIATIXKHOI orepariii miIaTHUKOM Ta/abo Ha
BHMOT'Y HaJlaBaya IUIATIKHMUX TOCIYT IJIATHUKA 3a0JIOKOBYE KOMITH B CyMi HEHAJIEKHOI IUIATIKHOT
oreparlii Ha paxyHKy HEHaJIe)KHOT0 oTpuMyBaua Ha cTpok 10 30 (Tpuausru) kaneH1apHux AHIB.
9.1.13. bank Hece nepeadaueHy 3aKOHOJABCTBOM BIIMOBIJAIBHICTD 32 HEIOTPUMAHHS BCTAHOBIICHUX
BHUMOT 110/10 00poOKH nepcoHaabHuX JaHux KopucryBaua mij] yac HalaHHA MJIaTIKHUX TTOCIYT.
9.1.14. bank Hece nepeadavyeHy 3aKOHOJABCTBOM BiAMOBIJATBHICTD 3a MOPYIICHHS IPaB Ta IHTEPECiB
CIIO’KMBAYIB.

9.2. BignosiganeHicTh KoprucTyBaya-raTHUKa Mij 4ac BAKOHAHHS IUIATIKHUX OTIEpaLliid:

9.2.1. KopucryBau (IIaTHHK) HECE BiMOBIIaIbHICTh 3a BIAMOBIAHICTH iH(GOPMAILIii, 3a3HAYEHOT HUM Y
IUTATDKHIA 1HCTPYKIIl, CyTl IUIaTiKHOI omepamii. Y pa3i BUSBICHHS HEBIANOBITHOCTI iH(opmarii
KopucryBad (maTHHK) Ma€ BiIIIKOAYBaTH HaJaBady IUIATDKHUX MOCIYT IIKOLY, 3aloisiHy
BHACJIIIOK TaKOi HEBIAMOBITHOCTI iH(OpMaIIii.

9.2.2. KopucryBau (IulaTHHK) 3000B’sI3aHUN BiIIKOMYBaTH IIKOAY, 3amofdisHy baHKy, 1m0 #oro
00CITyroBy€, BHACIIZOK HEJIOTPUMAHHA IIMM IUIATHUKOM BHMOT IIOJAO 3axHUCTy iHpopmamii i
3MIMCHEHHS HEMpPaBOMIPHUX [ili 3 KOMIIOHEHTAMHU IUIATLKHOI 1HGPACTPYKTYypH (y TOMY HHCHI
IUTATDHKHAMU 1HCTPYMEHTaMU, 00J1aIHaHHIM, IPOTPAMHUM 3a0€311eYESHHSIM ).

9.2.3.V pasi Henorpumanus KopucryBauem 3a3HaueHuxB mm.9.2.2. nux [IpaBun Bumor bank, mo
00CITyroBy€ TUIATHUKA, 3BUIBHAETHCS BiJl BIINOBIIATBHOCTI Iepea IUIATHUKOM 3a BUKOHAHHS
IJIATIKHUX OTepalrii.

9.3. BignosiganeHicTs KoprcTyBaya-oTpuMyBadiB 1111 9ac BUKOHAHHS IJIATHKHUX OTEPaIliid:

9.3.1. KopucrtyBau-HeHaleKHUI OTpUMYyBad MPOTATOM TPbOX POOOUYMX JHIB 3 JaTHU HAAXOKCHHS
MOBIJJOMJICHHS HaJaBaya IUIATDKHUX MOCIYT IJIATHUKA MPO BUKOHAHHS MOMHIIKOBOI/ HEHAJCKHOI/
HEaKIIeTITOBaHOI IIaTIXKHOT onepallii 3000B’13aHUM 1HIIIIOBATH TUIATIXKHY OTEpallilo Ha eKBIBAJICHTHY
CyMy KOIITIB, 3apaxoBaHy HOMY BHACJIJIOK MOMUJIKOBOI/HEHAIEKHOT/ HEaKIENTOBAHOI IUIATIKHOT
orepariii, Ha KOPUCTh TAKOTO Ha/laBaya MIATIHUX TOCTYT.

9.3.2. bank, mo 00CITyroBye HEHAJIEKHOTO OTPUMYBada, y pasi 3roJM HEHAJIS)KHOTO OTPHMYyBada Ha
MIOBEPHEHHS KOILITIB 3000B’s13aHUI PO30JIOKYBATH KOLITH Ha PaXyHKY HEHAJIE)KHOTO OTpUMYyBaya Ta
MOBEPHYTH iX HEHAIEKHOMY IUIATHUKY Ha ITiJCTaBi HAJaHOI HEHAJIC)KHUM OTPUMYBAUYeM IIATIKHOI
THCTPYKIIi.

9.3.3. ¥ pasi BinmoBu KopucryBaua-oTpumyBaya (HEHAJEKHOTO OTPUMYBada) MOBEPHYTH CYMY
MOMHJIKOBOI/HEHANIC)KHOT/HEaKIIeNTOBAHOI IUIATLKHOT orepallii Ha BHMOIY HajJaBaya IUIATIKHUX
MOCITYT CITUCAHHS KOIITIB 3 paXyHKy HEHAJIS)KHOTO OTPUMYBayva 3[[IHCHIOETHCS Y CYZ0OBOMY TTOPSIKY.
9.3.4. V pa3i mopyueHHs CTPOKY MOBEPEHHEHS KOIUTIB, HEHAJEKHUH OTpUMYBad 3000B’s3aHUI
MOBEPHYTH CYMY ITOMHJIKOBOI/HEHAIEKHOI/HEaKIIeNTOBAHO1 TUTATIXHOT orepailii, Ta criatutd banky
neHto B po3Mipi 0,1 (Hynp minmx oanHa necsita) BiACOTKA Ii€i CyMH 3a KOXHHUM JI€Hb B JIaTH
3aBEpUICHHSI TAaKOi IUIATIKHOI omnepallii 10 JHS MOBEpHEHHS KOIITIB Ha PaxyHOK, aine He Ounbmie 10
(JlecsiTH)BIACOTKIB CyMU TUIATIXKHOI Omeparii.

9.3.5. Cnopn Mik bankoM Ta HEHaJe)KHUM OTPUMYBAadeM IIOJ0 TOMHIJIKOBOI, HEHaJeKHOI abo
HEaKIeNTOBaHOI MIIATIKHOI omepaltii po3risiIaloThCsl y CYI0BOMY MOPSIKY.

9.3.6. KopucryBad-orpumyBad 3000B’s13aHUI BINIIKOyBaTH baHKy 3amojlisiHy MIKOJY BHACIIIOK
HE3aCTOCYBaHHSI TOCHJIEHOI KIIEHTChKOI aBTEHTHdIKalil y BUIAAKax, SKIIO il 3acTOCYBaHHS
BHMAaraeTbCs BIAMOBIAHO 10 3aKOHOAABCTBA a00 YMOB JJOTOBOPY 3 HaJaBayeM IIaTIKHUX ITOCTYT.
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PO311J1 10.0COBJIMBI YMOBHU

10.1. ®opc-maxop

10.1.1.CtopoHu 3BUTHHSIFOTHCS BiJ BiIMOBIAANLHOCTI 3a YacTKOBe a00 MOBHE HEBUKOHAHHS CBOIX
3000B’s13aHb 3a ykiageHuM B pamkax IIpasun KBO [loroBopom y pa3i HacTaHHs Ta Jii 0OCTaBUH
HenepebopHoi cwm (popc-Maxop), Mo € HenepeadaueHUMH, HaI3BUYAHUMU Ta HEB1JIBOPOTHUMU
oOcTaBMHAMU, BiOYBalOTHCS HE3aJEKHO BiJ BOMI 1 OakaHHsS Ta 103a MeKaMH KOHTpoyiro CTOpiH,
CTopoHM HE MOTJH IX Tepea0auYnuTH YU 3arMo0IrTH M, Taki 0OCTaBUHH MPHU3BOIATH 10 MOPYIICHHS
yMOB ykiajaeHoro CropoHamu [loroBopy, yHEMOXIIMBIIOIOTh BHUKOHAHHS 3000B’s3aHb 32 TaKUM
ykinaneHuM J[oroBopoM Ta 000B’SI3KIB 3TiAHO 13 3aKOHOJABYMMH Ta IHITUMU HOPMATUBHUMH aKTaMH,
Ha SIKUX IPYHTYEThCA yKianeHuii Croponamu Jorosip.

10.1.2. ®opc-maxkopHuMH OOCTaBMHaMHU (0OCTaBUHAMH HemepeOOpHOi CHUJIM) €. 3arpo3a BilHH,
30poitHuil KOH(IIIKT a00 cepiio3Ha MOrpo3a TaKoro KOHQIIIKTY, BKIIOYAIOYH ajle HE 0OMEXYIOUYUCH
BOPOKMMH aTakamH, OJI0KajgaMu, BiliCbKOBUM eM0Oapro, Jii iH03eMHOT0 BOpoOra, 3arajbHa BiliCbKOBa
MoOimi3allisi, BIICHKOBI J1ii, OTOJIOIIEHa Ta HEOroJolleHa BiliHa, Mii CyCHuIBHOrO BOpora, 30ypeHHs,
aKTH TepopHu3My, JHMBEpCii, mmiparcTBa, Oe3/iaau, BTOPTHEHHS, OJIOKaga, PEBOJIOMIS, 3aKOJIOT,
MOBCTaHHSI, MAaCOB1 3aBOPYIICHHS, BBEIEHHS KOMEHJIAHTChKOI TOJMHU, KapaHTUHY, BCTAHOBIECHOTO
Kab6inerom MiHicTpiB YKpaiHu, eKcIpompiallisi, IpUMYCOBE BIIIyYSHHS, 3aXOIJICHHS MiANPHUEMCTB,
PEKBI3HIIS, TPOMAJChKa JEMOHCTpallis, OJoKada, CTpaik, aBapis, IMPOTUIIPaBHI dii TpeTix ocio,
MOXKeXka, BUOYX, TpUBaIl MepepBU B POOOTI TPaHCHOPTY, PETIaMEHTOBAaHI YMOBaMH BiAMOBIIHUX
pillieHb Ta aKTaMH AEp:KaBHUX OPraHiB BIAJH, 3aKPUTTS MOPCHKUX MPOTOK, eMOapro, 3abopoHa
(0OMEKEHHST) eKCIOPTY/IMIIOPTY TOMIO, & TAaKOX BHUKJIMKAHI BUHATKOBUMH IOTOJHAMH YMOBAaMH 1
CTUXIMHUM JINXOM, a caMme: emifieMis, CUIbHUI IITOPM, LUKIIOH, yparan, TOpHa10, OypeBiii, MOBiHb,
HArpoOMa/DKEHHSI CHITY, O)KeJellb, Tpaj, 3aMOpPO3KH, 3aMEp3aHHs MOps, MPOTOK, MOPTIB, MEPEBaiB,
3eMJIeTpyc, OJIMCKaBKa, MOXeXkKa, ocyXa, MPOCiIaHHA 1 3CYB IPYHTY, 1HII CTUXI1iHI Juxa, aii Ta/abo
BUMOTH Ta/a00 0OMEXEHHs, SIKi BCTaHOBIIOE Ul banky (HagaBada muiaTihKHUX mociayr) BepxoBha
Pama VYkpainum nusixom NpUAHATTS BIANOBIAHUX 3aKOHOJABUMX aKTIB, Ypsaa YKpaiHu Ta
HanionaneHuit 6aHk Ykpainu, 1HII TPETI CTOPOHH IIJISIXOM HNPUKUHATTS BIAMOBIIHUX M1J3aKOHHUX Ta
JOKAJIbHUX HOPMATHBHHUX aKTiB, B T.4., ajié HE BUKIIOYHO, CTOCOBHO OaHKIBCHKOTO 3aKOHOJaBCTBA
abo HWOro TIyMadeHHS y THX MEXaxX, y SIKHX BOHM MOXYTh 3aBaJUTH baHKy Yy BUKOHaHHI HOTO
000B’sI3KiB, BCTAHOBJICHHS OOMEXEHHS Ha JJOCTYM JI0 paXyHKIB, IHO3€MHOT BaJIIOTH, TOMIO.

10.1.3. IliatBepmkeHHsM ¢opc-MaKopHHX o0ctaBuH €  BigmoBimHi Ceprudikatu mpo ¢opc-
MaXopHi 00CTaBMHU (OOCTaBMHU HENEepeOOPHOI CHIIM), 10 BHJAIOTHCS Cy0’€KTaM rocrnoJapchbKoi
misutbHOCTI TOProBO-MPOMHUCIIOBOI0 TANIaTOK0 YKpaiHH Ta YNOBHOBKEHUMH HEIO PETiOHATBHUMHU
TOPrOBO-TIPOMHCIIOBUMHU TallaTaMH.

10.1.4. Cropona 3000B’s13aHa THICBMOBO TOBiTOMUTH iHITY CTOpPOHY PO HACTAHHS Ta TMPUITHHEHHS
nii  oOctaBUH HemepeOOpHOi cuiM 3 HajgaHHsAM BignosimHoro Ceprudikaty mpo ¢opce-
MaXOpHI 00cTaBUHHU (0OCTaBUHM HenepeOOpHOI CUIIM), BUAAHOTO TOproBo-mpoMHUCIOBOIO NAIATOK
VYkpaiHu 4u YIOBHOBaXEHUMH HEIO PEriOHaIbHUMH TOPTOBO-TIPOMUCIOBUMHU IMajaTaMu MPOTATOM 7
(Cemu) poOouux JHIB BiJl JaTU HAcTaHHs a00 MPUIMHEHHS Jii 00CTaBUH HENepeOOPHOI CHIIH.
10.1.5.HegorpuMaHHsl CTPOKIB MUCHMOBOT'O MOBIJJOMJIEHHSI PO HacTaHHS 0OCTaBHH HerepeOopHOi
cuiH mo36aBsisie mpaBa O0yb-sKy CTOpoHY yKianeHoro JloroBopy mocuiaTucs Ha Taki 0OCTaBUHHM SIK
Ha MiCTaBy 3BUILHEHHS BiJ BiIMOBIJAIBHOCTI.

10.1.5.1. TIucbMOBMM TIOBIIOMJICHHSIM TPO HAcTaHHS OOCTaBUH HerepeOoHoi cuimum CTopoHH
BBKAIOTh PO3MIIIEHHS TAaKOTO MOBIIOMIICHHS Y nocTynmHomy aiist KopucryBada micii B banky ta Ha
BeO-caiiTi banky y Mepexi [HTepHeT 3a mocumanusam: Www.bankvostok.com.ua.

10.1.6. Cropona yknaneHoro B pamkax IlpaBun KBO JloroBopy, sika mopymmiaa 3000B'sS3aHHS,
3BUTBHSAETHCA Bl BIAMOBIJATHHOCTI 3a TOPYIIEHHS 3000B's3aHHS, SKIIO BOHA JOBEAE, IO IIe
MOPYIIEHHS CTAJOCs BHACHIJOK BUIAAKY abo opc-MaxopHUX 0OcTaBUH (0OCTaBUHU HenepeOOpHOT
CHJIM), IO 3aCBiTUYYIOTHCS TOProBO-TIPOMHCIIOBOIO IajaTol0 YKpaiHM Ta YIIOBHOBAXCHHMH HEIO
pEerioHaATbHIMH TOPTOBO-TIPOMUCIOBUMH TallaTaMHU.
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10.1.7.Ctopona JloroBopy He€ 3BUIBHSETHCS  BiJl BIAMOBIJATHHOCTI 32 HECBOEYACHE BHUKOHAHHS
3000B’s13aHb, SKIIO 00CTaBMHU HemnepeOopHoi cwid, BuzHavyeHi m. 10.1.2. nux IlpaBun, Hactamu y
IepioJ] MPOCTPOUCHHS BUKOHAHHS 3000B’I13aHb.

10.1.8.Y pasi nHacraHHs OOCTaBMH  HemepeOOpPHOI CHUJIM, TEPMiH BHKOHAaHHS  3000B’s3aHb
MOJOBXKYETHCS HA CTPOK JIii TaKUX 0OCTaBHH, aje He Oubine, Hibk Ha 1 (OnuH) KaJleHJapHUN MICSAIIb.

10.2. 3axuct indopmanii

10.2.1.bank  3ampoBaguB CUCTEMY 3axucTy iH(opmarii, mo 3abe3neuye Oe3nepepBHUN 3aXUCT
iHdopmartii mpo BUKOHAHHS TUIATDKHUX OTEPAIliil Ta 1HIWBIAyaIbHOI 00IIKOBOT iH(MOpMAaIlii Ha BCIX
eTamax ii hopMyBaHHs, 00OpOOKH, IepeiaBaHHs Ta 30epiraHHsl.

10.2.2. bank HEYXUJILHO BUKOHY€E BCTAHOBJICHI 3aKOHO/IaBCTBOM BHMOTH IIIOJ0 3aXUCTy iH(pOpMAaIIii.
Cuctema 3axucty iHpopmarii 3a0e3neyye LUTICHICT, KOHQIACHIINHHICT, JOCTYIHICTh Ta
MPOCTEKYBaHICTh 1H(pOpMaIIii, 0 GOPMYETHCS, OOPOOIAETHCS, TIEPEAAETHCS Ta 30€pIraeThes IMiI Yyac
BUKOHAHHS TUIATDKHUX OIepalliii, BiMOBIAHO JO BHMOI, BCTAHOBJICHUX HOPMATHBHO-TIPABOBUMU
aktamu HarionanbHOro 6aHky YkpaiHu.

10.2.3.baHK  HEYXWJIHHO BUKOHYE BHMOTH 3aKOHOJABCTBA MIOJO 3aXUCTy iHGopMallii mig dgac
BUKOHAHHS IJIATDKHUX oOmepaliii, 3a0esneuye 30epekeHHs OaHKIBCHKOI Ta€MHUIl, KOH(IACHIIHHOT
iHpopmaii,inpopmarii 3 0OMEKEHHM JOCTYIIOM, IO BUKOPHUCTOBYETHCS B CHCTEMI 3aXHCTy TaKOi
iHdopmartii.

10.2.4.baHK Hece BIAMOBITAIBHICTh 32 HCHAJIC)KHE BHKOPUCTAHHS Ta 30epiraHHs 3aco0iB 3aXUCTY
iH(dopMalii, 0 BHUKOPHCTOBYIOTHCS IiJi YaCc BHUKOHAHHS IUIATDKHUX OMeEpaliid, a TakoX 3a
po3roJiomeHHs nepcoHanbHuX Aanux KopuctyBadiB Ta iHdopmariii, mo Moxke OyTH BiJHECeHa 10
0aHKIBChKOI TaeMHHUII1, KOH(D1neHiHHOT iHdopMmallii, iHpopMaIllii 3 00MEKEHUM TOCTYIIOM BiJMOBIIHO
J10 3aKOHOJABCTBA Y KpaiHH.

10.3. Kondinenuiiinictb

10.3.1. Kondinenuiiina indgopmanisi — indpopmariist npo Gpizuuny ocody, a TakoxK iH(popMallisi, 10CTyI
0 K01 OOMEXEHO (I3MYHOI0 0CO0010, KpiM CYO'€KTiB BIaJHUX MOBHOBAXEHB, IO HA 3aKOHHIN
MiJicTaBl 3HAXOAMUTHCS Y BOJIOJIHHI, KOpPUCTYBaHHI a0o0 po3mnopsikeHHi baHky, moctyn 10 sKoi
oOMexkeHo bankomM  abo iHmMMMM BiIacHUKaMu 1€l i1Hpopmamii (KpiM cy0'eKTIB BIaJHUX
MIOBHOBA)XEHB) 1 sIKa MOYKE MOIIUPIOBATUCS 3a pillIeHHSIM baHky Ta/abo 6axxaHHSIM (3ro/1010) Gi3UIHUX
oci0.

Jlo koHbiaeHuiiHo iHpopMmarii banky, 30kpeMa, BITHOCATHCS PillIEHHS KOJIeTialbHUX opraHiB baHky,
iH(popMaLlig Npo po3nopsiiyul JoKyMeHTH baHky (dkiio B ycTaHoBiieHOMY B baHKy mopsiaky He
MPURHATO PIIIEHHS 100 ONPUIIOAHEHHS TAaKOTO PO3NOPS YO0 JOKYMEHTa MOBHICTIO YU YaCTKOBO),
3MICT CIIy>k00BOi KOPECIIOH/IEHIIII Ta BHYTPIIIHIX JOKYMEHTIB baHKy; mepcoHanbHi AaHi (13MUHUX
0ci0, KOAM Ta MapaMeTpy HaJlAIlITyBaHHA cucTeM 00poOku iHpopmanii banky, Toiro.
10.3.2.Yknagaroun Jloroip Ta o3HaiiomuBmuch 3 [IpaBunamu KBO, mumu [Ipasunamu, KopucryBau
IUTATDKHUX TIOCHYT  3000B’sI3yeThcsl  30epiraTM  KOHQIACHLINHHICTD 100 3MICTY YKJIAJEHOTO
Croponamu JloroBopy, iH(opmMarliii, BiZoMOCTeH, mo HagaroThcss CTOpoHaAMHU OAHA OJHIN B XOl
BUKOHaHHA ykiajaeHoro JloroBopy. CTOpOHU 3000B’S3yIOTbCS HAJEKHUM YMHOM 30epiratu i He
posroJyionryBaTd KoH(pigeHLIWHY iH(OpMallilo, OTpUMaHy IpH BHKOHAHHI YMOB YKIIAJEHOTO
Croponamu Jlorosopy.

10.3.3. Ilepenaua xoHpineHiiiHO1T iHGOpMAaIii TpeTiM 0cobaM MOXKIIMBA JIMIIE 3 MUCHMOBOI 3T0JIU
iHmIo1 CTOpOHM, a TaKOXK y BUTAAKaX, Mepea0adYeHnX YHHHUM 3aKOHOJABCTBOM YKpaiHH.

10.4. BaHkiBCbKAa TAEMHHU IS

10.4.1. bankiBcbka TaeMHHIS - iHPOpMAIIis 1100 AisIBHOCTI Ta (hiHaHCcOBOrO cTaHy KopucryBaua,
sika ctana BimjomMor banky y mporeci o6cnyroByBanHs KopuctyBada Ta B3a€MOBIIHOCHH 3 HUM a00
cTalla BiJIOMOIO TpeTiM oco0aM MpH HaJaHHI mocayr banky a0o BUKOHaHHI (YHKIIiH, BUBHAYCHHUX
3aKOHOM, a TaKOXX BU3Ha4deHa y 3akoH1 Ykpainu «IIpo 6aHku 1 OaHKIBCHKY ASUIbHICTBY 1H(MOpMALis
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npo bank. Ilepernik BimoMOCTEH, 10 CTAaHOBIATH OAHKIBCHKY TA€EMHUIIO, BU3HAUYECHO cTaTTeio 60
3akony Ykpainu «IIpo 6anku i 6aHKIBCbKY MiSTIBHICTBY.

10.4.2.bank 3000B’s13aHul 3a0e3meunTy 30epekeHHs iHGopMarlii moa0 AiSUIbHOCTI Ta PiHaHCOBOTO
crany KopucryBaua, ska crana Bigomoro banky y mpomeci obcmyroByBanHs KopucrtyBaua Ta
B3aEMOBIJTHOCMH 3 HHUM YW TPETIM oco0aM IpH BHKOHaHHI ykjazeHoro JloroBopy(OaHKIBChKa
TAEMHULIS).

10.4.3. bankiBcbKa TaeMHULA pO3KpUBaeThesl bankoM 3 no3Bony KopucryBaua, a TaKOX BUKJIIOUHO Y
BUIA/IKaX, 3a3HaueHuX y 3akoHi Ykpainu «[Ipo OaHku 1 GaHKIBCHKY IISUIBHICTB» Ta y BHUIIaIKaX,
BU3HAYEHUX KPUMIHAJIBHUM IPOLECYyaTbHUM 3aKOHOIaBCTBOM.

10.4.4. Yxnanatoun Jlorosip Ta o3HaiiomuBmucsk 3 [IpaBunamu KbBO, numu [IpaBunamu, KopucryBau
Hasae 103BU1 banky 3a ykianeHuM JloroBopoM, BUKOPUCTOBYBATH Ha BiIacHUM po3cys baHky, B Tomy
YHCII PO3KPUBATU TPETIM 0cobaMm (30Kpema, ajie He BUKIIOYHO: MPAaBOOXOPOHHHM OpraHam, CyIy,
HOTapiycy, JepKaBHiIM BUKOHABYIl CIy»KOi, MpPUBATHUM BHUKOHABISIM, €KCIEpTaM, KpPEIUTOpaM,
iHBecTOpaM, AHTHUMOHOIOJIBLHOMY KOMITETY VYKpaiHH, CIIOCTepeXHil pani, cekperapiary Ta
apOITPaXHOMY KOMITETY, YTBOPEHHX Y POLeAypi (hiHAHCOBOT peCTPYKTYpH3allii, TONI0) iH(pOPMAILiFO
po Kopucrysaua, sKa € 0aHKiIBCHKOIO TAEMHHULIEIO.
VYxnaaennsm BignosinHoro Jlorosopy KopucryBau Hanae 103811 banky, poskpuBatu iHpopmariito, o
CTaHOBHUTH OaHKIBCHKY TAEMHUIIIO y MOPSAKY Ta B 00Cs31, KM HEOOXiTHHIA U1 BUKOHaHHS bankom
BUMOT 3aKOHOJABCTBAa YKpaiHH, 30KpeMa, HOPMATUBHO-NIPaBOBUX akTiB HamioHanbHOi KOMICii 3
[IHHKUX TanepiB Ta (GOHIOBOrO PUHKY LIOJ0 PO3KPUTTS €MITEHTOM OCOOIHMBOI iH(pOpMAaIii, a TaKOXK
IOPUIMYHUM 0co0aMm, 110 € OB’ A3aHUMU a00 cropiiHeHUMH 3 baHkoM.

KopuctByBad po3ymie Ta ykiaaeHHsSM BiAmoBimHoro JloroBopy Hamae no3Bin baHKy Ha BiacHUU
po3cyn mepenaBatu iHpopmarito moao KopucryBaua, 1mo ckiiajgae 0aHKIBCbKY Ta€EMHHUIIIO, TPETIM
oco0am, B TOMY YHCIIi, ajie He BUKIIOYHO, PEUTHHTOBUM areHTCTBAM, ayIUTOPCHKUM KOMITaHisIM, 110
3MIACHIOIOTH/3IIIICHIOBATUMYTh  peUTHHryBaHHs/nepeBipky banky, Oyab-skuMm ¢izuyHuUM Ta/abo
IOpUANYHUM ~ 0cobaM 3 METOK  HaJaHHA KopucryBauy  0aHKIBCHKOI/TUIATIXHOT
MOCIyru/0aHKIBCHbKUX/TNATIKHUX — MOCIYT, OaHKaM-KOpECHOHJeHTaM, IHImMM (GI3UYHUM YU
IOPUIMYHAM 0CO0aM 3 METOI0 BHKOHAHHS BHMOI YMHHOTO 3aKOHOJABCTBA, yKiajaeHoro /lorosopy,
IHIIKX A0roBopiB, ykiagaeHux bankom ta KopucryBauem (Kiientom banky), y ToMy 4ucii 3 METO0
peamizamii  MOAATKOBUX  BIIHOCHH, BIJHOCHMH Yy  cdepi  OyXxraiarepcbkoro  OOJIKY,
(iHaHCOBUX/0aHKIBCHKUX/MIJIATKHUX TOCJYT, TOIIO, 3@ YMOBH, L0 THependaueHi yKiIaJeHUMHU
bankom Ta iHmMMH ocobamu/ opraizamisiMd JOTOBOpaMHM (PYHKIi YM TOCITYTH CTOCYHOTHCS
nisuibHOCTI baHky, siky baHk 371iiiCHIOE BIAOBIAHO 10 YUHHOTO 3aKOHO/1aBCTBA, HAIIPUKIIAA: TOCIYTH
3 BIAMPaBKH MOLITOBOI KOPECTIOHAEHII1T, BIIIPAaBKHU OB1IOMJIEHb HA MOOUIBHUM Ul MiCbKUH TenedoH,
Oyab-KUM (DI3MYHUM OCOOAM-MIANPUEMISAM YU OPUIUYHUM 0co0aM-y BUIAJKY 3aJTy4EHHS TPETiX
oci0 /areHTiB JJi1 HaJaHHS IUIAaTDKHUX IOCHYT, BIACTyIUIEHHs/miepenadi baHkoM cBOix mpaB 3a
JloroBopoM TpeTiM 0co0aM, MIKHApOJHUM IJIATKHUM cUCTeMaM Ta/abo dJjeHaM MiKHApOaHOI
IJIaTIKHOT CUCTEMH -3 METOIO 3/1iiCHEeHHs 0OMiHy 1H(popMallieo npo (HakTH Ta CocoOU 3A1HCHEHHS
axpaicbKux i, TOIIO.

10.4.5.Kopucrysau Hanae npaBo banky, a bank mae npaBo HajmaBatu iHpopmMariito mpo Koprcrysada
Ta 3JiHICHEHHS HUM oIllepalii, ska craja BifloMa baHKy NpH BCTaHOBIIEHHI NPaBOBIIHOCHH, MpPHU
obcmyroByBanHi KopucrtyBaua 3rigHo Oyab-sikoro JloroBopy Ta B Ipolieci BUKOHAHHS Oy/Ib-SIKOTO
orosopy:

10.4.5.1.tpetim ocobam — KoHTpareHTaMm (mapTHepam) banka, siki OyayTh 3aiydeHi OCTaHHIM Ha
JIOTOBIPHIM OCHOBI /0 mpoliecy OOCIYroBYBaHHS OINEpaLiiHOl JisSUIBHOCTI/MISIIBHOCTI 3 HaJaHHS
TUTATDKHAX MTOCTYT baHKy;

10.4.5.2.camocTiiiHo po3kpuBaTH iHdopMmarito npo Kopucrysada, 1mo crana Bijoma B IpoLeci Horo
00CITyrOByBaHHSI, SKIIO TaKOTO PO3KPUTTS BHUMAarae HEOOXIIHICTh 3aXHCTy BaHKOM CBOiX mpaB Ta
3aKOHHHX 1HTEpECIB B CYJJOBHX Ta/ab0 MPaBOOXOPOHHHUX OpraHax.

10.4.6. Yxnanatoun BiamoBigauii Jlorosip Ta o3HaiiomuBmuch 3 [IpaBmnamu KbO, mumu [MpaBunamu,
KopuctyBau Hagae 3rofy Ta 6e3BIAKINYHUAN Ta 6€3yMOBHMI 103B171 baHKy Ha pO3KpUTTS GaHKIBCHKOT
TaeMHUI Ta KOH(]ineHUiHHo1 iHpopMmalii moa0 KopuctyBaua Ta 311iCHEHUX HUM OMepaliil 3 METO0
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BukoHaHHs1 bankom BuMor FATCA, B Ttomy umcm IlomarkoBiii ciyx61 CIHIA (IRS)/ oco6i, mo
BUKOHYE (YHKIIi MOAaTKoBOro areHTy BigmoBigHo 10 HopM FATCA, 3a 3anutamu cekperaps
KasznauetictBa, ['enepanbpHoro npokypopa uu 6ankiB Crnomydenux llltatiB AMepuku, IpH IIBOMY
KopucryBau Hajmae 3roay Ta J03BUT Ha miepenady i PO3KPHUTTS JaHUX, HEOOXITHUX /ISl 3allOBHEHHS
BcraHoBiieHux [TogaTkoBoro ciryx60to CILIA (IRS)/ ¢hopm 3BITHOCTI 1 /U151 yTPUMAaHHS TTOAATKIB 3T IHO
3 Pozninom 4 3akony CLHA «IIpo momaTkoBi BUMOTH A0 iHO3eMHUX paxyHKiB» Bix 18 6epesnst 2010
poky (FATCA), a Takox IHIIMX JaHMX Ta iHIIMM ocobaMm B Bumajakax, nepeadadeHux FATCA,
3araneHuM crangaproMm 3BiTHOocTi CRS 3rimno 3 baratoctoponnbsoro yrogoro CRS nentpansnomy
Oprany BUKOHABYOi BJaJH, L0 peani3dye JIep:KaBHY MOJATKOBY MOJITUKY, Y BUIAJKaX Ta B 00cs3i,
BU3HAYCHUX YTOZO0I0 MK Ypsnom Ykpainum Ta Ypsgom Cnonydenux LlratiB Amepuxu ams
MOJTIMIICHHS. BUKOHAHHS TOJATKOBUX MpaBWJ W 3acTocyBaHHs mosioxkeHb 3akony CIIA "IIpo
noJaTKoBi BUMOTH 10 iHo3eMHuX paxyHKiB" (FATCA), baratoctoponnsoto yronoro CRS ta iHmmmu
MDKHApOJHMMH JIOTOBOPAMHM, IO MICTATh IMOJIOKEHHS Mpo OOMIH iH(OpMaIli€ro I MOJaTKOBHX
IiJIeH, 3ro1a Ha 00O0B’SI3KOBICTh SKMX HajaHa BepxoBHoro Panoro Ykpainu, abo ykiageHHMMH Ha iX
IT1JICTaB1 MI>KBIJJOMYHUMH JIOTOBOPaMHU.

10.4.7.5lxmo B xoni BukoHaHHS JloroBopy, ykmamenoro Croponamu, KopucrtyBauy crane Bimoma
Oyab-sika iH(opmallis, 110 MICTUTh OaHKIBCbKY Ta€MHHUIIIO, Taka iH(popMallis He Moxke OyTH T0BeAeHa
KopucryBauem 10 Bigoma Oyap-sIKUX TPETiX 0Ci0 Hi B SIKOMY BHIIQJKY, Hi 32 SIKOIO YMOBOIO.

10.5.3axucT nepcoHaTbHUX AAHUX

10.5.1. bank w™mae npaBo, a KopuctyBau moBiJoMJIeHHI Ta Hajxae cBOIO 3ronay (mo3Bin) banky Ha
00poOky mepcoHanpHHMX naHuX KopucryBada B po3yMinHi  3akoHy VYkpaimm «IIpo 3axucr
MepCOHANBHUX  JaHuxX», B T.4. nii banky mo 300py, peectpariii, HaKONMUYEHHIO, 30€piraHHIo,
aJanTyBaHHIO, 3MiHI, ITOHOBJICHHIO, MOIIMPEHHIO (PO3MOBCIOKEHHIO, peaii3alii, nepemadi),
BUKOPHUCTaHHIO, 3HEOCOOJICHHIO Ta 3HUILIEHHIO OYyb-IKHX MepcoHaIbHUX JaHux Kopucrysaua.
10.5.2. Bank sik HagaBay IMJIATDKHUX TOCIYr 3000B’s3aHHN 3iHCHIOBAaTH 00pOOKY MepCOHATBHUX
nanux KopucryBaua BiJIOBIZHO JO BHMMOI 3aKOHOJABCTBA IPO 3aXUCT IEPCOHAIBHUX JaHUX
BUKITIOYHO 3 METOIO HaJaHHS TUIATIKHUX MTOCTYT.

10.5.3.bank, skuil € cy0’€KTOM NMEPBUHHOIO (HiHAHCOBOI'O MOHITOPUHIY 3TiJHO 13 3aKOHOM IpO
[IBK/®T, 3aiiicHioe 00poOKy MepcoHaANbHUX JAaHUX Ha BUKOHAHHS BUMOT 3akoHy npo [IBK/®DT 6e3
otpumanHs 3roau KoprcryBaua (cy0’ekTa HEepCOHABHUX TaHHX).

10.5.4.06po06ka mepcoHanbHUX JaaHuX KopucTyBawa 3aralbHOTO XapakTtepy abo BpasnuBHX (32
HasSIBHOCTI) MEPCOHATIBHUX JaHUX 3A1MCHIOIOTHCS AJis 3a0e3MeueHHs BITHOCHUH Y cepi eKOHOMIUHHX,
(1HAHCOBHUX IMOCIYr Ta CTPaxyBaHHA, BIAMOBIAHO N0 3akoHy YkpaiHu «I[Ipo OaHku 1 OaHKIBCbKY
TISUTBHICTBY, 3akoHY YKpainu «IIpo miaTikHi cucTeMHU», 1HIINX 3aKOHOAABYMX AKTiB Ta HOPMAaTHBHO-
npaBoBHX akTiB HarionansHoro 6anky Ykpainu, Cratyty banky ta [lonoxeHnHs mpo oOpoOKy 13axXucT
NEePCOHAIBHUX JIaHUX y 0a3ax MepcoHabHUX AaHuX, BojoauibLeM skux € [IAT «bBAHK BOCTOK».
10.5.5.Yxinagennsm Bignosigaoro Jlorosopy Kopucrysau, sik cy0’€KT NMepCOHATBHHUX JaHUX, HAJIA€
banky cBOIO MMCEMOBY 6€3yMOBHY Ta O€3BIAKJIMYHY 3T0/ly Ha!

- 00pobOKy nepcoHanbHuX AaHux KopucryBaua, 110 BKIt0O4Yae B ce0e BUMHEHHS OyIb-sSKUX A1l Ta/abo
CYKYIHOCT1 Ji#, II0 TOB’s3aHi 31 30MpaHHSAM, pEECTpalli€lo, HAKONUYEHHSM, 30epiraHHsM,
aJlanTyBaHHSIM, 3MIHOIO, TOHOBJICHHSM, BHKOPHCTaHHSIM 1 TOIMUPEHHSIMH (PO3IIOBCIOIKEHHSIM,
peamizali€ro, mnepeaayero), 3HEOCOOJEHHSM, 3HUIICHHSAM IMepcoHaNbHUX JAaHux Kopucrysaua,
BIJIMOBITHO 10 METU OOpPOOKH MEepCOHANBHUX JaHuX, 1o BKazaHa B [IpaBmiax KbO, mux I[IpaBumax
Ta/a00 Oy1b-AKO1 1HIIOT METH 0OPOOKH MEePCOHATBHUX JJAHUX, 1110 BU3HAUaeThess bBaHKoM, B TOMy yHcIi
3 METOI0 TPOIMOHYBAHHS OyIb-SIKUX HOBUX OaHKIBCHKHX/TUIATIXKHUX TIOCIYT Ta/ab0 BCTaHOBIIECHHS
ninoBux BimHOCHMH MiK KopucryBauem Ta bankoMm Ha mMiAcTaBi IHUBLIBHO-TIPABOBUX JIOTOBOPIB,
MPEIMET SKHX € BIAMIHHUM Bijx npeamery ykiaaeHoro Jlorosopy /TIpasun KbO/uux Ilpasu;

- po3kputTs iHpopMmarii moao KopucryBaua, sika 3TiHO 13 3aKOHOJABCTBOM YKpaiHU MIiCTHUTH
0aHKIBChKY TAEMHHUITIO.

Crpok 30epiranns nepcoHanpHux aanux KopucrtyBaua cranoButh 50 (I’sitaecsT) pokiB 3 MOMEHTY
ykinanerss [loroBopy. OOcsr nepcoHanbHUX gaHuX KopucryBaya, mo0 SKUX 3IiHCHIOETHCS TPOIIeC
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00poOKu mepcoHanbHUX AaHuX KoprcTyBaua Ta siki MOKYTh OyTH BKJIIOUEHI 10 0a3W MEePCOHATBHUX
nanux baHky, BU3HauaeThCsl CTOpOHAMHU, SIK Oynb-sika iHpopmauis npo KopucryBaua Ta/abo ymMoBU
yknajgeHoro Jloroopy, 1o craia BijioMa baHky (HagaBauy MIaTDKHUX IHOCIYT) MPU BCTAHOBJIEHHI
BigHocuH i3 KopuctyBauem. Yiiagenusm JloroBopy KopucryBau Takox Hagae CBOIO 3r0/1y Ha 3MiHY
Bu3HaueHoi JloroBopom/IIpaBmiamu KbBO, numu [IpaBunamMu MeTH 0OpoOKH MEpCOHATBHUX JaHUX
KopucryBaya nuisxoMm po3MilieHHs BiANOBIAHOTO MOBIAOMIIEHHS y noctynmHomy Juis KopucryBaua
micii B banky ta Ha BeO-caiiti banky y mepexi [aTepHer 3a mocumanusam: Www.bankvostok.com.ua.
3roma KopucryBaua Ha 00poOKy nepcoHabHUX naHuX KopucTyBaua, M0 HajlaHa OCTaHHIM 3TiTHO 3
YMOBaMH LIbOTO IyHKTY HE BUMAarae 31HCHEHHs MOBIIOMIIEHb MO Nepefady NepCOHAIbHUX JaHUX
KopucryBaua Tpetim ocobam 3rigHo 3 Hopmamu cT.21 3akony Ykpainu «IIpo 3aXucT nepcoHanbHUX
nanux». YkianeHHsMm JloroBopy B pamkax IIpaBun KBO KopucrtyBau miaTBepIKye, 1m0 HOro
MOB1IOMJICHO TPO BKJIFOUYEHHS HOT0 MEPCOHATBHUX JaHUX 0 0231 MepCOHAIBHUX JaHUX 3 METOIO, 110
BKa3aHa B IIbOMY ITyHKTI, a TAaKOX, 1[0 HOMY MOBIJOMJIEHI HOro npaBa, BU3HAUY€H1 3aKOHOM Y KpaiHU
«IIpo 3axuCT mepcoHaNbHUX AAHUX», @ TAKOXK METy 00poOKM nepcoHanbHUX AaHux KopucryBaua, B
TOMY 4HCIli 300py nepcoHaIbHUX JaHuX Kopucrysaua.

10.5.6. dns mineit nux [pasun KopuctyBad noropKyeThest, 0 00CST MepCOHABHUX JTaHUX BKITIOYAE
Oyab-siki BigoMocCTi/iH(opMallito, 10 JO03BOJISIOTH MPOBENeHHS iAeHTu(ikamii Ta Bepudikamii
¢biznynOi 0ocobu Ta Oynu HanaHi KopuctyBauem BimHOCHO ceOe Ta/abo MICTATBCS y BUAAHUX HA 1M ’sI
KopucrtyBaya okyMeHTax 4M MiMUCAaHUX HUM JokyMmeHTax. Kpim toro, KopucryBau Hazmae cBoro
0e3BiAKINYHY, 0€3yMOBHY 1 He 0OMeKeHy CTPOKOM Jii 3rony (103Bin) banky Ha Te, m10:

- 00poOka nepcoHanbHuX AaHux KopucrtyBaua 3piiicHioeThcsi BaHKOM BiANOBIIHO A0 HACTYIMHHUX
LiJIen:

- Haganus KopucryBauy Oyab-skux 0aHKiBChKHX/(hiHAHCOBUX/TIATIHKHUX MOCIYT Ta MOCIYT y cdepi
CTpaxyBaHHS;

- 3I1IICHEHHS IpaB Ta BUKOHAHHSA OOOB’SI3KIB IPU BCTAHOBJIEHHI NPaBOBIIHOCHH 3 baHkom mpu
Ha/JlaHHI OaHKIBCHKUX/IUIATIKHUX TMOCIYT 3TiHO HOPM YWHHOTO 3aKOHOJABCTBA YKpaiHW,
3a0e3neueHHs]  LMBUIBHO-IPABOBMX,  I'OCIOAAPCHKO-IPABOBUX,  aJAMIHICTPAaTUBHO-IPABOBHX,
MI0JIaTKOBUX, (PIHAHCOBUX BIJHOCHUH Ta BIAHOCUH y c(epl OyXraaTepchKoro oOMIKy Ta CTaTUCTUKH
BIJIMIOBIJTHO 10 BUMOI YMHHOTO 3aKOHOJABCTBAa YKpaiHH, 30kpema: LuBUIbHOTO KOJIEKCY YKpaiHu,
INocnonapcbkoro koaekcy Ykpainu, [lonatkoBoro koaekcy Ykpainu, 3akony Ykpainu «IIpo OaHku 1
0aHKIBCBbKY JISUIbHICTBY», 3aKkoHY YKpainu «lIpo muiaTixHi mociyruy, 3akony mnpo [IBK/®T, 3akony
Vkpainu «lIpo Oyxranrepcbkuii o0k Ta (piHaHCOBY 3BITHICTH B YKpaiHi», 3akoHy Ykpainu «lIpo
3aXMCT MEPCOHAIBHUX JAHUX», HOPMAaTUBHO-NIPaBOBUX akTiB HarioHanpHOro 6aHKy YKpaiHu, IHIIMX
HopMatuBHuX akTiB, Craryry IIAT «BAHK BOCTOK», IlonoxeHHs mpo oOpoOKy 1 3axucT
MePCOHANBHUX JaHUX y 0a3ax mepcoHanbHUX AaHUX, BonoaunbieM skux € [IAT «bAHK BOCTOKy;
JOTPUMaHHS BHMOT YHHHOTO 3aKOHOJABCTBa YKpaiHM Ta BHYTPIIIHIX IOKyMeHTIB banky mpu
yKJIaZIeHH1/peecTpallii, BUKOHAHHI/CYPOBO)KEHH] JOTOBOPIB, 3a0e3MeueHHs 1H(GOPMYBaHHS PO
MPOAYKTHU Ta MOCIyrd baHKy, ONMUTYyBaHHSA MO0 SKOCTI 0OCIIyTOBYBaHHS, 3a0€3MeUeHHs TIsUIbHOCTI
banky, peanizauii npaB banky ta 3aiiicnenHs bankom Aiil, HEOOXIMHUX JUIS HEYXUIHHOTO SIKICHOTO
BUKOHAHHS B3SITUX bankom 3000B’s13aHb nepen
Knienrom/KopucryBauem/Kinientamu/KopucryBauamu; Hananus Knienty/KopuctyBauy MOMXKIHBOCTI
OTpUMYBaTH OAHKIBCHKI/IIATIXKHI MOCIYTH 3a CIPUSHHS areHTiB, BKJIIOYEHHUX JI0 MEPEliKy areHTiB
BIJIMIOBITHO JI0 HOPM YMHHOT'O 3aKOHO/IaBCTBA;

nepenauy Kmienty/KopucryBauy iHpopMarlii, sika MICTUTh pekJiaMHO-1HpOpMalliitHuii xapakrep (B
TOMY YHCIII HIOJO0 HOBHUX MPOAYKTIB Ta mociayr banky abo iHmmx oci6) ab6o Oyab-gkoi iHIIOT
iH(popMallii B TOMY YHCII, ajieé HE BUKJIIOYHO,NPO cTaH Oyap-sikoro paxyHky Kiienrta/Kopucrysaua,
BigkpuToro y banky abo npo cran 3a6oproanocti Knienta/KopucryBaua 3a Oyab-sKHUM JI0TOBOPOM,
yKkianeHuM 3 bankoM, muisxoMm BiAmpasieHHS bankom iH@opmaiiiiHOro moBiIOMJIEHHS Ha HOMEp
MoOutbHOTO Tenedony Kiienra/KopucryBaya Ta/abo 3acobami MOIITOBOIO 3B’A3KY YHM I1HIIUMH
3acob6aMu (B TOMY YHKCI 3a IOIOMOT'O0 TPETiX 0ci0), 0OpaHUMU Ha BIacHUH po3cyn baHky;

- TepeBipkH 10ocToBipHOCTI Haxanux Kiienrom/KopucryBauem nepcoHanbHUX IaHUX, B TOMY YHUCII
3a JIOTIOMOTOI0 MOCIYT 1HIIMX 0cCi0, Ta iX BUKOPUCTAHHS 1 MOIIUPEHHS B MpoLec 3a1HCHeHHS Oy/b-
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SIKUX 11, CIIPSMOBAaHUX Ha TOTAIICHHS iCHYrouoi 3aboproBanocti Kmienta/KopucrtyBaua 3a Oynb-
SKHM JIOTOBOPOM, YKJIaJIeHUM 3 baHkoM;

- 3ngiiicHenHs baHkoM IHIUX Ai#, MO0 HE 3a00pPOHEHI 3aKOHOJABCTBOM YKpaiHU Ta OOMPAIOTHCS
bankom Ha BiacHH pO3CYI.

- TOpSIOK BHUKOpUCTaHHA IepcoHanpHUX JaHux Kiienra/KopucryBaua Bu3HavaeThcst bankom
CaMOCTIHO Ha BJIACHUH PO3CYyJ B KO)KHOMY OKpEeMOMY BHMaJKy BiamoBigHo ao Ilonoxenns «IIpo
00pOoOKy 1 3aXHCT MEPCOHATBHUX JaHUX Yy 0azax MepCOHAIBHUX AaHUX, BOJIOAUIbIEM SKuX € [TAT
«BAHK BOCTOK» ta BkItouae npaBo banky 3miiicHIOBATH Oy/b-sKi Jii 10,10 0OpOOKH ITUX JaHUX
Ta MO0 iX 3aXUCTy, a TaKoX [ii W00 HaJaHHSA YacTKOBOrO ab0 IIOBHOrO IpaBa OOPOOKH
MEePCOHANBHUX JaHUX TPETIM ocobam, oOpanum bankowm;

- TOPSIOK MOIIMPEHHS EPCOHATBHUX IaHUX BU3HAYa€ThCsl bBaHKOM caMOCTIHHO Ha BIaCHUH po3cyn
3 BpaxyBaHHSIM HOPM 3aKOHOJIaBCTBA YKpaiHH y cepi OaHKIBCHKOT TAEMHUIII Ta BKIIIOYAE OYyIb-sIKi i1
banky momo nepenaui Bimomocteit npo Kmienra/KopuctyBaua 3 6a3u mepcoHaIbHUX JTaHUX TPETIM
ocobam, oOpanum bankowm;

- TOPSIOK IOCTYILY J10 MEPCOHAIBHUX JAaHUX TPETIX 0ci0, B TOMY YMCIII HaJIaHHS IM 4aCTKOBOTo abo
MOBHOTO ITpaBa 00pOOKH UX JaHUX Ta/ab0 mepeaady TakuX JaHUX BU3HAYA€THCsI BaHKOM caMOCTiifHO
Ha BJACHMM po3cyl, B TOMY YHCIl 3 METOH IEPEeBIPKM  JOCTOBIPHOCTI  HAaJaHMX
KiieaTom/KopuctyBauem nepcoHaNbHUX MaHUX Ta/a00 KOHTAaKTHUX JAHUX, JUIS 3aXHCTY 1HTEPECiB
banky, 30kpeMa, aje He BUKJIIOYHO, Y BUIIAJKy 3BEpHEHHS 10 Cyly, Y BUIIAJIKY BiACTYyIJIeHH baHkoM
npaBa BHUMOTH 3a Oynb-skuM  JloroBopom,ykimagenuMm CtopoHamu, Tomo. Ilpu mpomy,
Knient/KopuctyBau Hajae CBOIO 3rojfy Ha nepefady CBOiX NEpCOHalIbHUX JaHUX baHKOM TpeTim
oco0am Ta HaJja€ TOCTYII 10 CBOiX EPCOHANBHUX TAaHUX OYb-SIKUM TPETIM 0c00aM, 110 BU3HAYAIOTHCS
bankom camocriiino, npu yomy Kiient/KopucryBau miaTBep/pkye, 10 Taka rnepegada IepcoHaNbHUX
JaHUX He moTpedye mojanpmioro okpemoro moBigomienHs Kiienra/KopucryBaua mpo Taki [if
(nepenauy) Oyab-KMM CIIOCOOOM, B TOMY YHUCII 1 HUISXOM MUCbMOBOTO MoBigoMieHHs. [1ix TpeTimu
ocobamu, 3a3HaYeHUMHU BuIle y 1iboMy myHKTI [IpaBui, Kimient/KopuctyBau po3ymie KOJIEKTOPCHKi
KOMIIaHii, oneparopiB MOOUIBHOTO Ta IMOIITOBOTO 3B’SI3KYy, a TaKOX OyIb-KUX IHIIHX 0ci0 (SK
GI13MYHUX, TaK 1 IOPUAWYHHUX), SKUM bDaHKOM HaTaeThCcsl JOCTYN A0 IEPCOHAIbHUX JAAaHUX /
3NIIACHIOETHCS Mepeiadya nepcoHanbHuX naHux Kmenta/Kopucrysaua.

10.5.7. Knient/KopuctyBay miaTBepaKye, o mnepenavya Oyab-sKuX MepPCOHATbHUX TaHUX (PI3UIHUX
oci0, siki nepenaroTbes banky Bin iMeHi Kimienta/KopucryBaua ta / abo y 3B'SI3Ky 3 MiJIHCAaHHAM /
BUKOHaHHSM OyJb-sikoro JloroBopy, 3ailicHI0€ThCs 3 foTpuMaHHaM Kiientom/KopuctyBauem Bumor
9.1 c1. 14 1 4. 2 c1. 12 3akony Ykpainu «lIpo 3axucT nepcoHalbHUX AaHUX» JUi1 00poOku bankom
TaKuX MEPCOHATBHUX JIAHUX 13 3apeecTpoBaHO0 baHKOM MeETOI0.

10.5.8.bank mMae npaBo nepeBipsATH 10CTOBIpHICTh HagaHuX Kiientom/KopucryBauem nepcoHalbHUX
JaHUX Ta/a00 KOHTAaKTHUX JaHUX, B TOMY YHCJI1 3 BUKOPUCTAHHSM MOCIYT 1HIIMX ONEPaTopiB, a TAKOXK
BUKOPHUCTOBYBAaTH 1H(OpMALII0 MPO HEBUKOHAHI Ta/ab0 HEHaJe)KHO BUKOHAHI 3000B’s3aHHS 3a
[MpaBunamu KBO/ tumu IlpaBunamu / yknagenum [loroBopom banky mpu po3risiai MUTaHb MPO
HajaHHs 1HIMX nocayr Knienty/KopucryBauy Ta ykiiajaHHI HOBUX JJOTOBOPIB.

10.5.9.3anut Ta HamaHHs iHdopMaIlii BBaXkaeThes 3ailicHeHHMMH 3a 3ronoro Kiienra/KopucryBaua.
Knient/KopucryBau Takox Hajae 3rony banky Ha po3kputts bankom Tpetim ocobam iHpopmaltii, ska
MicTuTh OaHKiBChbKY TaemHMIt0 Kiienta/KopuctyBaua. 3acTepekeHHs, 3a3Ha4€HE B LIbOMY IYHKTI
IIpaBun BBaxkaeThcsi MUCbMOBUM 103BosIoM Kitienta/KopucryBaua banky Ha po3kpuTts iHpOpMaIii,
sKa MICTUTh OaHKIBCbKY TAa€MHUIIO, Y po3yMiHHI 3akoHy YkpaiHu «lIpo OaHku 1 OaHKIBCBKY
JISUTBHICTBY, @ TAKOXK Ha PO3KpHUTTA iHGopmauii mpo ocoly (Kmienta/KopucryBauya) y po3ymiHHI
3akony Ykpainu «IIpo iHpopmariiroy.

10.5.10. Yknagarouu BiAMOBIIHUIN JOTOBIp Ta onepenHbo o3HaomuBInucs 3 [Ipasunamu KBO, nuvu
[IpaBunamu, Kopuctysau Hanae 3rofy Ta 6€3B1IKINYHUMN Ta Oe3yMOBHUI 103B171 baHKy Ha pO3KPUTTS
nepcoHandbHUX AaHux KopucryBaua 3 mertoro BukoHaHHS bankom Bumor FATCA, B ToMy uucimi
[Tomatkogiit cmyx01 CIIIA (IRS)/ oco6i, mo BuKOHYe (PyHKIIIT MOJATKOBOTO areHTy BIAMOBITHO /10
HopM FATCA, 3a 3anutamm cekperapss KasnaueiictBa, ['eHepanmbHOro mnpokypopa 4u OaHKiB
Cnonyuenux IllrariB Amepuku, npu nboMmy KopucTyBau Hajmae 3rofy Ta J03BUI Ha mepenady 1
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PO3KPUTTS AaHUX, HEOOX1THUX /IS 3alTOBHEHHS BcTaHOBJIeHUX [lomarkoBoro ciayx6oro CIIA (IRS)/
¢dbopM 3BITHOCTI 1 Ansl yTpUMaHHs MoAaTkiB 3rimHo 3 Po3minom 4 3akony CHIA «[Ipo momatkoBi
BHMOTH JI0 1HO3eMHHMX paxyHKiB» Bif 18 6epe3ns 2010 poxy (FATCA), a TakoX iHIIMX JaHHUX Ta
iHImMM ocobam B Bumajkax, nependauenunx FATCA, 3aranpaum crangapTom 3BiTHOCTI CRS 3rigHO 3
Bbaratocroponnsoro yrogoro CRS neHTpanbHOMY OpraHy BUKOHABUYOI BJIa/IM, L0 peai3ye Iep>KaBHY
MOJIATKOBY MOJIITHKY, Y BUIIaJKaX Ta B 00Cs31, BU3HAUCHUX YTOJ0I0 MK YpsgoMm Ykpainu ta Ypsaom
Cnonyuenux IlltaTiB AMepukH AJisl MONIMNIIEHHS BUKOHAHHS MOJATKOBUX NMPaBUJI M 3aCTOCYBAHHS
nonoxenb 3akony CIIA "Ilpo mnomatkoBi BuMmorum g0 iHozemHHX paxyHkiB" (FATCA),
bararocTopoHHBOIO YTrOJ0F0 KOMIIETEHTHHUX OpraHiB MPO aBTOMATHYHWUN OOMIH 1H(pOpMAIlIE TPO
(iHAHCOBI paxyHKH Ta IHIIUMH MDKHAPOJHHMHU JOTOBOPAMH, IO MICTSTH IMOJIOKEHHS MPO OOMiH
iHdopmarliiero I MOJAaTKOBUX IIJICH, 3roJa Ha OOOB’S3KOBICTh SKMX HajaHa BepxoBHoro Panoro
VYkpainu, abo yKJIaJeHUMH Ha iX MiJCTaBl MIXKBIJIOMUYUMH JOTOBOPAMHU.

10.6. 3mina Ilpaua/Tapudis

10.6.1. IlpaBwia HaOUparOTh YMHHOCTI 3 JIaTH, BKa3aHOi NpHU iX po3MilieHHi Ha BeO-caiiti banky y
Mepexi [aTepHer 3a mocumanusam: Www.bankvostok.com.ua.

10.6.2.Tapudu BcTynaroTh B JIi0 3 AaTH, BCTAHOBJICHOT BHYTPILITHIM TOKyMEHTOM baHKy.

10.6.3. 1o uux [IpaBun/Tapudis moxyTs Oyt BHECEH] 3MiHH, Ipo 1110 bank noBigomise KopucryBaua
[UITXOM HaIlpaBIICHHS BIAMOBIIHUX 1H()OpMAIitHUX MMOBIIOMIIEHB, @ TAKOXK 3a0e31edye pOo3MilIeHHS
HoBoi penakuii [Ipasun/Tapudis y nocrynnomy st KopucryBaua micii B BigaiieHi banky Ta na Be0-
caiiti banky y mepexi IHTepHer 3a mocwimaHHsaM: WWw.bankvostok.com.ua 3a 30 (Tpuausrs)
KaJICHJIApHUX JTHIB 10 HAOpaHHsI YMHHOCTI BiJIITOBITHUX 3MiH.

10.6.4.@akr indopmyBanas KopucryBaua OUIIXOM HampaBieHHSA BIAMOBIIHUX I1HQOpMALIHHIX
MOBiJOMJICHb Ta po3MiliieHHst HOBO1 penakiiii [Ipasuin/ Tapudis y moctynHomy mist KopucryBaua
micui B banky Ta Ha BeO-caiiTi banky y mepexi [nrepHer 3a mocuianusm: Www.bankvostok.com.ua e
HaJIeKHUM BUKOHAHHSAM baHkoM 000B’S3Ky IIOAO AOAEp)KaHHS (GOPMU Ta MOPAIKY IOBIIOMIICHHS
Kopucrysaua rnpo 3minu ta/abo nomosHeHHs yMoB [Ipaswi/ Tapudis.

10.6.5.3anpononoBani bankom 3minu 1o nux [IpaBun (BBeneHHs HOBOI penakuii [Ipasun)/Tapudis
BB@)XAIOTHCSA AaKIENTOBAHUMHM/TIOTOPKeHUMH KopucTyBaueM, sSKIIO OCTaHHIM HE BIIMOBHUBCS BiJl
OTpPUMaHHS MJIATDKHUX (KaCOBUX) MOCHIYT baHKy.

10.6.6. Li IlpaBmia HabuparoTs 9uHHOCTI BinnmoBigHO a0 1m.10.6.1. IlpaBui. 3 MomMeHTy HaOpaHHS
YUHHOCTI UMM [IpaBunamMu HIKYEHaBEACHUN TOKYMEHT

- [IpaBunia HajaHHA TIATKHUX TOCTYT KIEHTaM-(13MYHM 0cO0aM:BUKOHAHHS KacOBUX OIepalliil B
ITAT «bAHK BOCTOK» B pamkax ykiIaJeHUX AOTroBopiB, 3aTBep/pkeHi [IpoTokonom IlpaBminns Ne
04 Bix 20.01.2023 poxky,

- [IpaBuia HafjaHHA MIATDKHUX MOCTYT KIi€HTaM-(Qi3WYHM 0CcOOaM:BUKOHAHHsS KaCOBMX OIlepalliii B
I[TAT «bAHK BOCTOK)» B paMkax ykiaJeHuX J0roBopiB, 3aTBep keH1 [IpoTokonom IlpaBninus Ne
20 Bix 29.03.2023 poky,

- [IpaBunia HajaHHA IIATKHUX TOCTYT KIEHTaM-(p13MYHM 0cO0aM:BUKOHAHHS KacOBUX OIepalliil B
ITAT «bAHK BOCTOK» B paMmkax ykJaZileHUX J0TOBOpiB, 3aTBepkeHi [Ipotokonom IIpasninus Ne
54 Bin 21.07.2023 poxky,

BUKJIACTH B HOBIH penakiiii, a came-B peaakuii ux [Ipasun, 13 nepexonom a0 KopuctysauiB Ta banky
yCiX MpaB Ta 000B‘A3KIB, 1110 BUHUKJIM BIANOBIIHO J0 BHUILE3a3HAUYEHUX Y IbOMY MYHKTI JOKYMEHTY,
B Horo penaxiuii 3a nuumu [IpaBunamMu BiJNOBITHO A0 BUAY 00paHUX OAHKIBCHKUX MOCIYT.

10.7.Bpery./iloBaHHsi copiB

10.7.1. Topsimok posrasmy bankom 3BepHeHb KoprcTyBadiB 3 nmuTaHb HaJaHHS TUIATIKHAX MOCTYT
(xacoBux omnepariii): KopucryBau Moske 3BepHYTHUCS] YCHO/TIMCHMOBO 10 BijaiieHHs banky/banky 3a
aZpecol0, BKazaHO Ha BeO-caiiti banky B Mepexi IHTepHeT 3a  MOCHIIAHHSAM:
www.bankvostok.com.ua, 3a J0NOMOror 3aco0iB  EJIEKTPOHHOTO 3B’S3Ky, 3a  aJpecoro:
https://bankvostok.com.ua/ru/citizensappeals.
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10.7.2.CipHi nuTaHHS, K1 MOKYTh BUHUKHYTH M)k bankom 1 KopucrtyBadem y 3B’s3Ky 3 HaZaHHSIM
IUTATDKHUX TOCTYr (KacoBUX OIEpawiil) MO0 MOXIMBOCTI, BHUPIMIYIOTbCA IIISIXOM IPOBEICHHS
MIePErOBOPIB.

10.7.3. V pasi BuHukHeHHs crniopy Mk KopucryBauem Ta baHkom 3 mpuBOAY HaJaHHS IUIATIKHUX
nociyr (kacoBux ornepaiiif), KopucryBau mae npaBo 3BepHyTucs 10 HamionansHoro 0anky Ykpainu
13 ckaproro Ha aii banky; BeOcaiit HamionansHoro 6anky Ykpainu posain "3BepHEHHs rpomaisH"
odiiHHOTO [HTepHET-TIpEACTaBHUIITBA HamionansHoro OaHKy Ykpainu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals Tta  https://bank.gov.ua/ua/consumer-
protection I"apstya minist: 0 800 505 240.

Harmionansuuii 6ank YKpainu opranizoBye po3riisia ckapru KopucryBada - ¢izuuHoi 0coOH 3 TPUBOAY
HaJlaHHA TUIATDKHUX MOCTYT (KaCOBHX ONEparliil) B MOPSAAKY, Bu3HaueHOMY 3akoHoM Ykpainu "IIpo
3BEpHEHHSA TPOMaIsH" 3 ypaxyBaHHAM 3akoHy Ykpainu "lIpo ¢iHaHCOBI HOCIyrH Ta JAep’kaBHE
peryioBaHHsI pUHKIB (iHaHCOBUX mocayr”, 3akoHy Ykpainu «I[Ipo muaTi>kHi MOCITYTH» Ta 1HIIHX
HOPM 3aKOHOJABCTBA Yy cpepi 3aXUCTY MPAB CIIOKHBAYIB.

10.7.4. KopuctyBad MOXe Tako 3BepHyTHCS 10 Jlep:kaBHOI cityk0u YKpaiHu 3 MUTaHb O€3MEUYHOCTI
Xap4yoOBUX MPOIYKTIB Ta 3aXUCTYy CHOXHBadiB (Jlep KIpOACTIIOKUBCIYKOHN), siKa € ICHTPAIbHUM
OpraHoOM BUKOHABYO1 BJIa 1, AISUIbHICTh SIKOTO CIPSMOBYETHCS 1 KoopauHyeTbes Kabinerom MiHicTpiB
VYkpainu Ta KA peainidye AepKaBHY MOJITHKY Y Taly3i Jep>KaBHOTO KOHTPOJIIO 32 JOACpKaHHIM
3aKOHOJABCTBA MPO 3aXUCT MPaB CIOKMUBAYIB 1 peKkiiaMy B 1iif chepi.

[TomroBa anpeca Jlepxxnpoacnoxusciyxou: 01001,m.Kuis, Byn.b.I'pindyenka, 1.

Iinomo6osa "apsiya minist : (044)364 77 80, (050) 23004 28

Enexrponna momrra: info@dpss.gov.ua

10.7.5.5Ik10 BperyiaroBaHHS CHIPHUX MHUTaHb Yy 3B’S3KYy 3 HAJAaHHAM IUIATDKHUX MOCTYT (KacOBUX
oriepariiii) IUITXOM IIEPETOBOPIB CTa€ HEMOXKIMBUM 1 CTOpOHAM HE BJIAIIOCS JOCATTH 30U, BCI CIIOPH
Mixk CTOpOHaMH BHUPIIIYIOTHCS Y CYZA0OBOMY MOPSIKY.

KopucryBau He oOMexeHWIl B mpaBi Ha 3BEpHEHHS N0 CYyAy 3a 3aXHCTOM CBOiX MOPYIICHUX,
HEBM3HAHUX a00 OCHOpPIOBAaHMX TIpaB, CBOOOA UM IHTEpECiB y TMOPAIKY, IepeadauyeHoMy
3aKOHOJIaBCTBOM Y KpaiHH.

10.7.6.CTopoHu moroauiucs, 1o yci cnopu Ta cynepedku MK CTOpoHaMM 3 NUTaHb HaJaHHS
IUIATKHUX MOCHYT (KacOBUX Omepauiil) MAIAraloTh PO3IJsAy Y BIANOBIZHOMY CyAl YKpaiHu 3a
MmicueM yknaganHsMm JloroBopy B pamkax [IpaBun KBO, B mopsaky, mependauyeHOMY UYUHHUM
3aKOHOJIaBCTBOM Y KpaiHH.
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PO3LJI 11. IHIIT YMOBH

11.1. JIns 3aificHEHHS] KOHTPOJIIO SIKOCTi 00cyroByBaHHs KoprctyBad Hajae cBOIO 3rofy, a bank mae
IIPaBO Ha CB1M PO3Cy]l BECTU 3BYKO3aIuc TeneoHHUX po3mMoB 3 KopuctyBauem mpu Horo 3BepHEHHI B
Konrakr-ientp banky, iHmi migposminu banky, npu 3BepHEHHI criBpoOiTHHKIB banky 10
KopucryBaua, a TakoX BUKOPUCTOBYBATH 3BYKO3AIUC AJIs MIATBEPUKEHHS (PAKTy TAaKOTO 3BEPHEHHS.
KopucryBau Hajjae banky 0e3BiAKIMYHY THCbMOBY 3T0/1y Ha 3/[1iICHEHHS Ta MOJAbIIe BUKOPHCTAHHS
TaKOro 3BYKO3aluCy Ha po3cyn banky.

11.2. KopucryBau Hagae banky  Oe3ymMOBHY Ta O€3BIAKIMYHY NUCHMOBY 3rOAy Ha HaJaHHSA
iHdopmarlii mpaBOOXOPOHHUM OpraHaM Ta/ab0 IHIIMM KOMIETEHTHUM OpraHaM JepKaBHOI BIIaIu
VYkpainu, ycTaHOBaM Ta Oprasi3amisM Ha iX oQiliifHui 3anuT moa0 BUKopuctanHs KopucryBadem
I'POLIOBHUX KOIUTIB, 1H(GOpMalLil0 MOB’s3aHy 3 HopyuleHHAM KopucryBaueM yMOB YKIIAJEHOTO
Horosopy B pamkax I[Ipasun KBO /IlpaBun KBO, mux IIpaBui, a Takox BiIOMOCTI YM CYKYITHICTb
BigoMoctel npo KopucTtyBada ruaTixKHUX ITOCIYT, 32 sIKUMH 0co0y KopucTyBaua miuaTi>kHUX HOCITYT
ineaTudikoBaHO/ab0 Moxe OyTH 11eHTHU(IKOBAHO Ta SKi CTAIH BioMi baHKy i yac ykiagaHHs Oy/b-
sikoro JIoroBopy 4u MpoTAroM CTPoKy ioro il (Hagaini — Indopmanis npo KopucryBaua/ Kitienra),
npo ymoBH Oyab-skoro JloroBopy, mpo cran 3aboproBaHocti KopucryBaua ruiaTiKHUX MOCTyT/
KiienTa 3a Oyap-sikum J{oroBopom ToI110, B TOMY YHCIII Y BUTMAJKaX, KOJIU Taka iHGopMaIlis MiCTUTh
0aHKIBCHKY TAEMHHUIIIO.

11.3. KopucryBau Hanae banky 6e3yMOBHY Ta 0€3BiIKIMYHY THUCHbMOBY 3TOJTY:

11.3.1. Ha BUKOpHUCTaHHS, MOMIMPEHHS (PO3MOBCIODKCHHS, peari3allito, nepenaqdy) lagopmarii mpo
KopucryBaua Ta/abo indopmariii, sika crana Bimoma banky npu yknagensi 0yas-skoro JoroBopy Ta
MPOTSTOM CTPOKY HOTO Iif;

11.3.2. na naganua iudopmanii npo KopucryBaua 3a ykinaaenum JloroBopoMm OyAb-KUM TPETiM
ocobam — KOHTparenTam (maptHepam) banka, siki OyayTh 3aaydeHi OCTaHHIM Ha JOTOBIPHIH OCHOBI 710
nporecy obciayroByBaHHs J[oroBopy 3 MeTOH Haje)KHOTO BHKOHAHHS baHKOM Ta BiJIIOBIIHONO
TPETHOIO 0CO00I0 YMOB YKIageHoro Jlorosopy;

11.3.3.y Bumaakax, 103BOJIEHUX YHHHUM 3aKOHOJIaBCTBOM, BUMHSATH Oynb-sKi Jii Ta/ab0 CyKyMmHICTb
T, 110 TIOB’s13aH1 31 30MpaHHsIM, PEECTPAIll€l0, HAKOMTUYCHHM, 30epiraHHsIM, aJjanTyBaHHIM, 3MIHOIO,
MIOHOBJIEHHSIM, BUKOPHUCTaHHAM 1 TMOUIMPEHHAMHU (PO3MOBCIO/DKEHHSIM, peaji3alli€o, Nnepeaayero),
3HeocoOJeHHsM, 3HuleHHsAM IlepconanpHux ganux KopucryBaua (Hagami — oOpoOka
Ilepconanbuux nanux KopucryBaua) Ta/abo 36uparu, 30epiratu, 3MiHIOBaTH, BUKOPHUCTOBYBATH,
MOIIKPIOBATH (PO3MOBCIOKYBATH, peali3oByBaTH, nepeaanaru), Indpopmarniro npo Kopucrysaua, sixa
craja BijoMa banky npu ykiazensi JloroBopy Ta npo yMOBHU yKJajeHoro JloroBopy, TOIIO, 3 METOIO
3axucTy baHKOM CBOiX IMpaB Ta 3aKOHHUX 1IHTEPECiB B CYZIOBUX Ta IHIINX MPAaBOOXOPOHHHUX OpraHax;
11.3.4.3xiiicHioBatu 00poOKy IlepconanpHux aanux KopucTtyBaua, B TOMy YMCII ajie HE BUKIIIOYHO
30upaTH, peecTpyBaTH, HAKONMUYYBaTH, 30epiraTtd, HajgaBaTH, BUKOPHCTOBYBATH Ta MOUIMPIOBATH
(pPO3MOBCIO/KYBATH, peali3oByBaTH, IepelaBaTH) B YCTAHOBJICHOMY YMHHUM 3aKOHO/aBCTBOM
nopsanaky Ingopmaniro npo KopucryBaua, mpo ymoBHu ynajaeHoro JloroBopy, mpo cTaH BUKOHAHHS
Croponamu ykiazneHoro [loroBopy, npo BukoHaHHS KopucryBauemMm 3000B’s3aHb 3a YKJIQJ€HUM
JHorosopom Tomio/IlepconansHi mani KopucryBaua, 3 MeToro 3abe3medeHHsSIM IMpaB Ta IHTEPECIB
CropiH ykiaaeHoro JloroBopy 3riiHo 3 HOpMaMH YHHHOTO 3aKOHOJIaBCTBa Y KpaiHH.

11.4. KopuctyBau Mae 3MOry BIAMOBHUTHUCA BiJ] PEKJIAMHUX MaTepiaiiB, IO HamNpaBISIOTHCA
KopucrtyBauy KaHalaMH JUCTAHIIHHOTO €JIEKTPOHHOIO OOCIyrOBYBaHHs, UUIAXOM IIOJAaHHS
BIAMOBITHOI AHKEeTH-3as1BH 10 baHKy (HagaBaya miaTiKHUX MTOCITYT).
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JonaTok Nel
no IIPABUJI HAJAHHSA TIJIATIDKHUX MOCJYT
KJIIEHTAM-®I3UYHUM OCOBAM:BUKOHAHHSA

KACOBHUX OIIEPAIIINA B ITIAT «<BAHK BOCTOK»
B PAMKAX YKJIAJJEHUX JOI'OBOPIB

PO3HOPA I KEHHS
NMPO BiIKJIMKAHHSA 3r0d HA BAUKOHAHHS IJIATIZKHOI onepauii Ta IIaTiKHOI iIHCTPYKIil
Ha BUJAAa4y roTiBKu Ne

Jlata Ta yac momaHHs TUIaTXKHOL IHCTPYKINi 10 banky pPOKYy 00 __ :

JlaTa 311iCHeHHS TUIaTIXKHOT orepartii

HapmaBay nnati>kHUX OCIYT OTpUMYyBada

OtpumyBau
ExBiBaneHt
Hasga Bamtoru Ne paxynky Cyma Y
TPUBHSX
Jeber
Kpeaut
3aranpHa cyma (Ludpamu)
3aranbHa cyma
(cmoBamm)
3mict oneparnii
[Tpen'sBneHuil TOKyMeHT
cepist No BUJIAHUM
(HOMEp TOKyMeHTa) (HaliMeHyBaHHS YCTAHOBH, SIKa BHJIAJIAa TOKYMEHT)
(mata BUAadi JOKyMEHTA)
(naTa HapOKEHHS 0COOM)! (MicIie TIpOKUBaHHs 0COOH)!

B oonocmoponnomy nopaoky 6iomoenawcs 6i0 naamixncnoi onepayii ma naamincuoi incmpyKkyii
Ha euoauy 20Mi6KU WINAXOM GIOKIUKAHHA 3200U HA RNPOBEOCHHA NIAAmMIMNCHOI onepauii ma
naamixcnoi incmpykuii Ne (0Oama 30ilicnenna naamixcnoi onepauyii)

1116

(Tamuc TIaTHUKA/1HIIaTopa)

«JATA» ta «HAC» npuitaTTs po3nopskeHHs BAHKOM.
[Tinmuc HamaBaya MIATHKHUX MOCTYT
1115 IIOBHICTIO

Honatkosi pekBizutu MOb TEJIE®OH ITPAIIIBHUKA FAHKY
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